Master Subscription Agreement (MSA)

for Strongpoint’s Software as a Service (SaaS) Solutions

THIS  AGREEMENT (“MSA” or  “Agreement”)
CONSTITUTES A BINDING CONTRACT ON
CUSTOMER AND GOVERNS THE USE OF AND ACCESS
TO THE SERVICES BY CUSTOMER, AUTHORIZED
USERS AND END USERS’ SUBSCRIPTION TO THE
SERVICES.

This MSA applies to all sales of STRONGPOINT Software as
a Service (SAAS) solutions, both in the form of sales by
STRONGPOINT to its Authorized Value-Added Reseller
(“VAR”), for resale to End Client (“Indirect Sale”) and for
STRONGPOINT’s own sales directly to the CUSTOMER
(“Direct Sale™).

In case of an Indirect Sale, this MSA applies between
STRONGPOINT and VAR, and VAR shall on the terms set
out herein, procure that the MSA is incorporated into its
contract with its End Client. STRONGPOINT is not party to
VAR’s contract with VAR’s End Client, and nothing herein
shall be construed to create any direct contractual relationship
between STRONGPOINT and VAR’s End Client in an
Indirect Sale. Without regard to anything to the contrary herein
or in VAR’s contract with End Client, STRONGPOINT shall
have no liability whatsoever towards End Client other than to
such extent STRONGPOINT has accepted such liability
pursuant to this MSA between STRONGPOINT and VAR.

In case of a Direct Sale, this MSA applies between
STRONGPOINT and its CUSTOMER.

By executing an Order Form from STRONGPOINT (in a
Direct Sale) or in an Indirect Sale via an End Client Agreement
with an Authorized Value-Added Reseller ("VAR™) which
references or incorporates this MSA, CUSTOMER
acknowledges that CUSTOMER is accepting this Agreement
and agrees to be bound by this Agreement as of the date of
execution of such Order Form or End Client Agreement (the
“Effective Date”). To the extent VAR or any other third party
in case of Indirect Sales contracts with its End Client on terms
that in any way deviates from the terms of this MSA, such
deviations is for the sole account in all respects of VAR or the
relevant third party, and shall have no effect whatsoever for
STRONGPOINT’s obligations and liability which shall
remain solely with VAR and not towards any third party or
End Client.

If CUSTOMER is entering into this Agreement on behalf of a
company, organization or another legal entity (an “Entity”),
CUSTOMER is agreeing to this Agreement for that Entity and
representing to STRONGPOINT or VAR (as the case may be)
that CUSTOMER has the authority to bind such Entity and its
Affiliates to this Agreement, in which case the term

AbonésSanas Ligums (AL)

for Strongpoint’s Software as a Service (SaaS) Solutions

SIS LIGUMS (AL” vai “Ligums”) IR KLIENTAM
SAISTOSS UN TAS REGULE  KLIENTA,
PILNVAROTO LIETOTAJU UN GALA LIETOTAJU
PAKALPOJUMU IZMANTOSANU UN PIEKLUVI
TIEM.

Sis AL tiek attiecinats uz visu STRONGPOINT
Programmatiiras ka Pakalpojuma (PKP) risinajumu
pardosanu, gan ka STRONGPOINT pardosanas veids ta
Pilnvarotajam Pievienotas Vertibas Pardevéjam (“PPVP”),
gan talakpardoSanai Gala Klientam (“Netiesa PardoSana”)
un priek§ pasa STRONGPOINT pasa tieSas pardoSanas
KLIENTAM (“Tiesa Pardosana”).

Netiesas Pardosanas gadijuma Sis AL tie attiecinats starp
STRONGPOINT un PPVP, un PPVP saskana ar Seit
izklastitajiem nosacijumiem nodroSina, ka AL ir ieklauts ta
liguma ar ta Gala Klientu. STRONGPOINT nav puse
PPVP Iliguma ar PPVP Gala Klientu, un nekas S$aja
dokumenta nav interpret€jams ka tieSu ligumattiecibu
izveidoSana starp STRONGPOINT un PPVP Gala Klientu
Netiesaja Pardosana. Neatkarigi no jebkadiem pretgjiem
noteikumiem $aja dokumenta vai PPVP liguma ar Gala
Klientu, STRONGPOINT attieciba pret Gala Klientu nav
nekadu saistibu, ka vien tas, kuram STRONGPOINT
speciali ir pielidzis $adus pienakumus saskana ar So AL
starp STRONGPOINT un PPVP.

TieS$as Pardosanas gadijuma Sis AL tiek attiecinats starp
STRONGPOINT un ta KLIENTU.

Izpildot STRONGPOINT Pasutijuma Veidlapu (TieSaja
Pardosana) vai NetieSaja Pardosana ar Gala Klienta
Liguma starpniecibu ar Pilnvaroto Pievienotas Vertibas
Pardevéju (“PPVP”) kas atsaucas vai ietver So AL,
KLIENTS atzist o Ligumu un piekrit , ka Sis Ligums ir tai
saisto$s no Pasiitjuma Veidlapas vai Gala Klienta Liguma
noslégsanas dienas (“Speka StaSanas Datums”). Ciktal
PPVP vai jebkura cita tresa puse Netiesas PardoSanas
liguma ar Gala Klientu gadijuma, uz noteikumiem, kas
jebkada veida atSkiras no §1 AL noteikumiem, $adas
novirzes visos apstaklos ir tikai un vienigi attieciba uz
PPVP un attiecigo treSo pusi, un nav attiecinamas uz
STRONGPOINT pienakumiem un atbildibu, kas paliek
tikai un vienigi attieciba uz PPVP un ne attieciba uz treso
pusi vai Gala Klientu.

Ja KLIENTS nosledz So Ligumu uznémuma, organizacijas
vai citas juridiskas personas varda ("Vieniba"), KLIENTS
piekrit Sim Ligumam par tas Personu un parstav
STRONGPOINT vai PPVP (atkariba no konkréta
gadijuma), ka KLIENTS ir pilnvarots saistit Personu un tas
Saistitos Uznémumus §im Ligumam, $ada gadijuma




CUSTOMER shall refer to such Entity and its Affiliates. If
CUSTOMER does not have such authority, or if CUSTOMER
does not agree with this Agreement, CUSTOMER must not
use or access, or authorize any use or access, of the Services.
CUSTOMER and STRONGPOINT/VAR may be individually
referred to as a “Party” and collectively as the “Parties”.

The purpose of this Agreement is to establish the terms and
conditions under which CUSTOMER may purchase, access
and/or use products and/or services from STRONGPOINT.

In case of a Direct Sale, in the event of any inconsistency or
conflict between the terms of this Agreement and the terms of
any Order Form, the terms of the Order Form shall prevail.

In the case of an Indirect Sale, in the event of any inconsistency
or conflict between the terms of this Agreement and the terms
of any End Client Agreement, the terms of this Agreement
shall prevail.

Non-English translations of this Agreement, if provided, are
provided for convenience only. In the event of any ambiguity
or conflict between translations, the Latvian version is
authoritative and shall prevail.

This Master Subscription Agreement version 2022.4 was last
updated on 15th December 2022. It is effective between
CUSTOMER and STRONGPOINT or VAR (as the case may
be) as of the date of CUSTOMER accepting this Agreement.

1 DEFINITIONS

When used in this Agreement with the initial letters
capitalised, in addition to the terms defined elsewhere in this
Agreement, the following terms have the following
meanings:

“Account” means any accounts or instances created by
CUSTOMER or on CUSTOMERS behalf or CUSTOMERS
Authorized Users within the Services

“Affiliate” means, with respect to a party, any entity that
directly or indirectly controls, is controlled by, or is under
common control with such party, whereby “control”
(including, with correlative meaning, the terms “controlled
by” and “under common control”) means the possession,
directly or indirectly, of the power to direct, or cause the
direction of the management and policies of such person,
whether through the ownership of voting securities, right to
appoint a majority of board members, by contract, or
otherwise.

termins KLIENTS tiek attiecinats uz $adu Personu un tas
Saistitajiem Uzpe€mumiem. Ja KLIENTAM nav S§adas
pilnvaras vai, ja KLIENTS nepiekrit §im Ligumam,
KLIENTS nedrikst izmantot vai pieklit, vai atlaut jebkadu
Pakalpojumu izmantoSanu vai piekluvi tiem. KLIENTS un
STRONGPOINT/PPVP var tikt individuali saukti “Puse”,
kopa — “Puses”.

ST Liguma mérkis ir noteikt noteikumus un nosacijumus,
saskana ar kuriem KLIENTS var iegadaties, pieklut un/vai
izmantot produktus un/vai STRONGPOINT
pakalpojumus.

TieSas pardosanas gadijuma, ja rodas neatbilstiba vai
pretrunas starp §1 Liguma noteikumiem un jebkuru citu
Pasiitijuma Veidlapu, Pasttijuma Veidlapas noteikumi
prevalg.

Netiesas PardoSanas gadijuma, ja rodas neatbilstiba vai
pretrunas starp $a Liguma noteikumiem un Gala Klienta
Liguma noteikumiem, §T Liguma noteikumi prevalg.

ST Liguma tulkojumi, kas nav anglu valoda, ja tadi ir
sniegti, ir sniegti tikai &rtibas labad. Jebkuru neskaidribu
vai pretrunu gadijuma starp §1 Liguma tulkojumiem
noteico$a un prevalgjosa ir latviesu valoda esosa versija.

AbongSanas Liguma versija 2022.4 pédgjo reizi tika
atjaunota 2022. gada 15. decembri. Ta ir speka starp
KLIENTU un STRONGPOINT vai PPVP (atkariba no
gadijuma), sakot ar datumu, ka KLIENTS piekrit S§im
Ligumam.

1 DEFINICIJAS

Ja §aja Liguma lietoti termini ar lielajiem sakumburtiem,
papildus citur Saja Liguma defin€tajiem terminiem, ir
turpmak noteikta $ada nozime:

“Konts” nozimé& jebkuru kontu vai gadijumus, kad
KLIENTS vai KLIENTA varda, vai KLIENTA pilnvaroti
Pakalpojumu Autorizg&tie Lietotaji tadu veido.

“Saistitie Uznemumi” nozimé attieciba uz pusi, jebkura
persona, kas tiesi vai netieSi kontrolg, tiek kontrol&ta vai
atrodas kopiga kontrole ar $adu pusi, ar ko “kontrole”
(ieskaitot, ar atbilstoSu nozimi, termini “kontrole” un
“atrodas kopiga kontrol€”) nozimé tieSa vai netieSa
kontrole attieciba uz varu vadit vai likt vadit §is personas
vadibu un politiku, izmantojot TpaSumtiesibas uz
balsstiesigiem vertspapiriem, tiesibas iecelt valdes loceklu
vairakumu, ar [igumu vai citadi.




“Agreement” means this Master Subscription Agreement
together with any and all Order Forms from STRONGPOINT
or End Client Agreements from VAR (as the case may be)
referencing this Agreement, and STRONGPOINTS Service
Level Agreement and STRONGPOINTS Data Processing
Agreement found at https://www.strongpoint.com/legal,
(each, where applicable and in each case, as amended).

“API” means the application programming interfaces
developed, made available and enabled by STRONGPOINT
that permit CUSTOMER to access certain functionalities
provided by the Services.

“Authorized Value-Added Reseller (VAR)” means a
company who entered into a Master VAR Agreement with
STRONGPOINT to re-sell the STRONGPONT’S Service(s)
to its own customers through this MSA and End Client
Agreement.

“Authorized User” means an individual (including those of
CUSTOMERS Affiliates) authorized to use the Service(s)
through CUSTOMERS Account as an agent and/or
administrator, each as identified through an individual
Authorized User Login.

“Authorized User Login” a unique username and password
provisioned on an Authorized User-by-Authorized User basis.

“CUSTOMER” means in the case of an individual accepting
this Agreement on his or her own behalf, such individual, or in
the case of an individual accepting this Agreement on behalf
of a company or other legal entity, the company or other legal
entity for which such individual is accepting this Agreement,
and Affiliates of that company or entity (for so long as they
remain Affiliates) which have entered into Order Forms or End
Client Agreements referencing this Agreement.

"Data Protection Law" means any applicable law relating to
data protection and privacy including, but not limited to, the
EU General Data Protection Regulation no. 2016/679
("GDPR™) and national legislation implementing the GDPR.

“Documentation” means any terms of use or user manuals and
technical documents, including description of subscription and
services that are provided by STRONGPOINT/VAR to
CUSTOMER in connection with the Service. System
specification, user manuals and any applicable end user license
terms are provided electronically at Quodix Docs
(https://docs.quodix.iof)

The site is password protected; credentials will be distributed
at request via email to: sales.quodix@strongpoint.com

“Ligums” ir Sis AbongSanas Ligums kopa ar jebkuru un
visam STRONGPOINT Pasiitijuma Veidlapam vai Gala
Klienta Ligumiem no PPVP (atkariba no gadijuma) ar
atsauci uz So Ligumu un STRONGPOINT Pakalpojuma
Limena Ligumu un STRONGPOINT Datu Apstrades
Ligumu, kas pieejams https://www.strongpoint.com/legal
(attieciga gadijuma un katra gadijuma ar grozijumiem).

"LPS" ir lietojumprogrammu programmeé&sanas saskarnes,
ko STRONGPOINT ir izstradajis, darijis pieejamas un
aktivizgjis un kas lauj KLIENTAM piekliit noteiktam
Pakalpojumu sniegtajam funkcijam.

Pilnvarotais Pievienotas Veértibas Pardevéjs (PPVP)” ir
uznémums, kas kluvis par Galvena PPVP STRONGPOINT
Liguma pusi, lai talak pardotu STRONGPOINT
Pakalpojumu(us) pasu klientiem, izmantojot So AL un Gala
Klienta Ligumu.

"Autorizets lietotajs" ir persona (ieskaitot KLIENTA
Saistitos Uzpémumus), kas ir autorizéta izmantot
Pakalpojumu(us) caur KLIENTA Kontu, ka agents un/vai
administrators, katrs no tiem ir identificéts, izmantojot
individualu Autorizéta Lietotaja PieteikSanos.

"Autorizéta Lietotaja Pieteik§anas" ir unikals
lietotajvards un parole, kas pieskirta katram Autoriz&tajam
Lietotajam atseviski.

“KLIENTS” nozimé gadijuma, ja fiziska persona piekrit
§im Ligumam, tad §1 fiziska persona, vai gadijuma, ja
fiziska persona piekrit $im Ligumam uzn€muma vai citas
juridiskas personas varda, uzn€mums vai cita juridiska
persona, kuras varda S§1 fiziska persona piekrit Sim
Ligumam, un §1 uzp@muma vai vienibas Saistitie
Uznémumi (tik ilgi, kamer tie uzskatami par Saistitajiem
Uznémumiem), kas ir saistiti ar Pasttijuma Veidlapu vai
Gala Klienta Ligumu, kas attiecas uz So Ligumu.

"Datu Aizsardzibas Likums" ir jebkur§ piekritigais
likums saistiba ar datu aizsardzibu un privatumu, tostarp,
bet ne tikai ES Vispariga Datu Aizsardzibas Regula Nr.
2016/679 (“VDAR?”) un nacionala likumdoS$ana, ar ko tiek
istenota VDAR.

"Dokumentacija" ir jebkuri lietoSanas noteikumi vai
lietotaja rokasgramatas un tehniskie dokumenti, tostarp
abongSanas un Pakalpojumu apraksti, ko
STRONGPOINT/PPVP nodrosina KLIENTAM saistibam
ar Pakalpojumiem.  Sisteémas specifikacija, lietotaja
rokasgramatas un visi piemé&rojamie gala lietotaja licences
noteikumi tiek nodroSinati elektroniski Quodix Docs
(https://docs.quodix.io/).

Vietne ir aizsargata ar paroli; akreditacijas dati tiks izplatti
pEc pieprasijuma e-pasta: sales.quodix@strongpoint.com



https://www.strongpoint.com/legal

“End User” means any person or entity other than
CUSTOMER or Authorized Users with whom CUSTOMER,
CUSTOMERS' Authorized Users, or CUSTOMERS' End
Users interact while using a Service.

“End Client” shall mean a CUSTOMER who has purchased
its subscription to a service directly from a VAR.

“End Client Agreement” shall mean a contract from VAR
executed or approved by CUSTOMER with respect to
CUSTOMERS' subscription to a Service, which may detail,
among other things, the Service Plan, quantity, start date,
Term, and Charges for the Subscription.

“Force Majeure Event” means an act of God, act of
government, flood, fire, earthquake, civil unrest, act of terror,
disease, strike, or other labour problem (other than one
involving  STRONGPOINTS/VAR employees), Internet
service provider failure or delay, Non-STRONGPOINT
Services, or acts undertaken by third parties, including without
limitation, denial of service attack.

“Intellectual Property Rights” means any and all respective
patents, inventions, copyrights, trademarks, domain names,
trade secrets, know-how and any other intellectual property
and/or proprietary rights, however defined and whether
registered, unregistered or capable of registration.

“Level 1 Support” means support from a team who can
provide standard IT help to customers as well as super level
expertise towards Service. At level 1, the support department
support end users by answering phone calls, writing support
tickets, configuring devices, resetting passwords and
completing other basic troubleshooting tasks over the phone or
via messaging platform. Level 1 Support is expected to be
provided by CUSTOMER to their own end users.

“Level 2 Support” means Support from a team with mid-level
/ Implementation level expertise with regards to the Service(s)
and is typically located in a helpdesk format. Level 2 support
employees receive tickets from Level 1 Support after having
determined a need for additional help to resolve technical
issues. Level 2 Support provide more in-depth troubleshooting
to time the names and descriptions of the Services or any
individual Service may be changed. To the extent
CUSTOMER is given access to such Service as so described
by virtue of a prior Order Form or End Client Agreement or
other prior acceptance of this Agreement, this Agreement shall
be deemed to apply to such Service as newly named or
described.

“Level 3 Support” means support from the STRONGPOINTS
team who implements, supports, and carries out fixes to

“Gala Lietotajs” ir jebkura persona vai vieniba, kas nav
KLIENTS, KLIENTU Autorizeti Lietotaji vai KLIENTA
Gala  Lietotaji, kas  mijiedarbojas, izmantojot
Pakalpojumus.

“Gala Klients” nozim& KLIENTS, kurs ir iegadajies ta
Pakalpojumu abonementu tiesi no PPVP.

“Gala Klienta Ligums” ir ligums, ko izpilda PPVP vai kas
ir KLIENTA apstiprinats attiectba uz KLIENTA
Pakalpojuma abongSanu, kura var but noradits
Pakalpojumu plans, daudzums, sakuma datums, Termins
un Abonementa Maksa.

“Neparvaramas Varas Gadijums” ir stihiskas nelaimes,
valdibas veiktas darbibas, pludi, ugunsgréks, zemestrices,
pilsonu nemieri, terora akti, slimibas, streiki vai citas darba
problémas (kas nav saistitas ar STRONGPOINTS/PPVP
darbiniekiem), Interneta pakalpojumu sniedz&ja klime vai
kavesanas, Pakalpojumi, ko nesniedz vai treSo personu
veiktas darbibas, tostarp, bet ne tikai, pakalpojuma
sniegSanas atteikums.

"Intelektuala ipaSuma tiesibas" ir visi attiecigie patenti,
izgudrojumi, autortiesibas, pre¢u zimes, doména vardi,
komercnoslépumi, know-how un jebkuras citas intelektuala
IpaSuma un/vai pasSumtiesibas, neatkarigi no to definicijas,
neatkarigi vai ir registrétas, neregistrétas vai registréjamas.

“1. Limena Atbalsts” ir atbalsts no komandas, kas var
sniegt klientiem standarta [T palidzibu, ka arT augsta [imena
novertg§jumu attieciba uz Pakalpojumiem. 1. Limeni,
atbalsta nodala atbalsta gala lietotajus, atbildot uz talruna
zvaniem, rakstot atbalsta biletes, konfigurgjot ierices,
atiestatot paroles un veicot citus pamata problému
noveérSanas uzdevumus pa talruni vai izmantojot zinu
apmainas platformu.

“2. Limena Atbalsts” ir Atbalsts, ko sniedz komanda ar
vid&ja ITmena/IstenoSanas Iimena novertéjumu attieciba uz
Pakalpojumu(iem) un kas parasti tiek sniegts palidzibas
dienesta formata. 2. Limena atbalsta nodarbinatie sanem
biletes no 1. Ltmena Atbalsta p&c tam, kad ir konstatgts, ka
ir nepiecieSama papildu palidziba, lai atrisinatu tehniskos
jautajumus. 2. Iimena Atbalsts nodroSina padzilinatu
problému novérSanu un izmanto savas zinaSanas par
Pakalpojuma(u) ieviesanu, lai risinatu tehniskas problémas
un piedavatu risingjumus. 2. Limena Atbalsts var piedavat
atbalstu gan attalinati, gan klatiené (ja piem&rojams) ar
specializetiem klatienes servisa tehnikiem. Ja 2. Limena
Atbalsts nevar noteikt problému, tas sazinas ar 3. Limena
Atbalstu, lai sapemtu ekspertu noradijumus un/vai
atrisinatu problémas Pakalpojuma(os).

“3. Limena Atbalsts” ir atbalsts no STRONGPOINT
komandas, kas ievie§, atbalsta un veic Pakalpojuma(u)




software issues for the Service(s). This support is limited to
STRONGPOINTS business hours.

“Malicious Software” means any viruses, malware, Trojan
horses, time bombs, or any other similar harmful software.

“Order Form” means STRONGPOINTS generated service
order form(s) executed or approved by CUSTOMER with
respect to CUSTOMERS' subscription to a Service, which
may detail, among other things, the Service Plan, Quantity,
start date, Term, and Charges for the Subscription. For
avoidance of doubt any order form a CUSTOMER may
receive from a VAR is defined as an End Client Agreement.

“Personal Data” means personal data as defined in Data
Protection Law and GDPR or applicable national law that is an
implementation thereof.

“Personnel” means employees and/or non-employee service
providers and contractors of STRONGPOINT/VAR and its
Affiliates in connection with performance hereunder.

“Planned Downtime” is allowed downtime to update and
maintain the included Services.

“Professional Services” means work performed by
STRONGPOINT/VAR (including its Affiliates), or its or their
respective permitted subcontractors under an Order Form,
including the provision of any Deliverables specified in such
Order Form.

“STRONGPOINTS Marks” means any trademarks, service
marks, service or trade names, logos or other designations of
STRONGPOINT as existing at any time, whether registered,
unregistered or capable of registration.

“Service(s)” means the products and/or services that are
provided to CUSTOMER by STRONGPOINT or a VAR
under this Agreement, including, any Software, updates, API,
and Documentation, excluding for the avoidance of doubt any
Professional Services which always will be subject to separate
agreement. From time to time the names and descriptions of
the Services or any individual Service may be changed. To the
extent CUSTOMER is given access to such Service as so
described by virtue of a prior Order Form or End Client
Agreement or other prior acceptance of this Agreement, this
Agreement shall be deemed to apply to such Service as newly
named or described.

“Service Data” means a subset of Confidential Information
comprised of electronic data, SMS, messages,
communications, or other materials submitted to and stored
within a Service by CUSTOMER, Authorized Users and End

programmatiiras problému novér§anu. Sis atbalsts ir
ierobezots ar STRONGPOINT darba laiku.

"Launpratiga programmatiira" ir jebkadi virusi,
launpratigas programmatiras, “Trojas zirgi”, laika bumbas
vai cita lidziga kaitiga programmatiira.

“Pasutijuma Veidlapa” ir STRONGPOINT izveidota
pakalpojuma pasiitijuma veidlapa(as), ko KLIENTS ir
izpildijis vai apstipringjis attiectba uz KLIENTA
Pakalpojuma abonesanu, kura, cita starpa, var biit noradits
Pakalpojumu Plans, Daudzums, sakuma datums, Termins
un Maksa par Abonementu. Lai novérstu jebkadus
parpratumus, KLIENTS var sanemt no PPVP pasiitijuma
veidlapu, kas ir definéta, ka Gala Lietotaja Ligums.

"Personas dati'" ir personas dati, ka tie ir definéti Datu
Aizsardzibas Likuma un VDAR vai piemérojamos valsts
tiesibu aktos, kas tos pielieto.

“Personals” ir darbinieki un/vai cilvéki, kas nodroSina
pakalpojumus, bet nav darbinieki un
STRONGPOINT/PPVP apakSuznémumi un to Saistitie
Uznémumi, kas saistiti ar §T Liguma izpildi.

"Planotais Dikstaves Laiks" ir atlautais dikstaves laiks,
lai atjauninatu un uzturétu ieklautos Pakalpojumus.

“Profesionalie Pakalpojumi” ir darbs, ko veic
STRONGPOINT/PPVP (ieskaitot to Saistitos
Uznémumus) vai ta vai to attiecigi atlautie apakSuznémumi
saskana ar Pastitijuma Veidlapu, ieskaitot $aja Pasiitijuma
Veidlapa noradito Piegadajamo Precu piegadi.

“STRONGPOINT Precu Zimes” ir jebkuras pre¢u zimes,
pakalpojumu zimes, pakalpojumu vai tirdzniecibas
nosaukumi, logotipi vai citi STRONGPOINT apzim&jumi,
kas ir registréti, neregistréti vai jebkura laika registréjami.

“Pakalpojums(i)” ir produkti un/vai pakalpojumi, ko
KLIENTAM nodroSina STRONGPOINT vai PPVP, ka
noteikts Saja Liguma, ieskaitot jebkuru Programmatiiru,
atjaunojumus, API un Dokumentaciju, iznemot, lai
noverstu Saubas, Profesionalos Pakalpojumus, par kuriem
vienmer tiek slégts atsevisks ligums. Laiku pa laikam
Pakalpojuma vai atsevisku Pakalpojumu nosaukumi un
apraksti var tikt mainiti. Ciktal KLIENTAM ir pieskirta
piekluve sadam Pakalpojumam, ka tas ir aprakstits,
pamatojoties uz ieprieks&ju Pasiitijuma Veidlapu vai Gala
Lietotaja Ligumu, vai citu iepriekS§u §1 Liguma
piekrisanu, tiek uzskatits, ka Sis Ligums attiecas uz Sadu
Pakalpojumu, ka tas ir nosaukts vai aprakstits no jauna.

“Pakalpojumu Dati” ir Konfidencialas Informacijas
apakSgrupa, kas sastav no elektroniskiem datiem, SMS,
zinam, komunikacija vai cits materials, kas iesniegts un
glabats KLIENTA, Autorizéto Lietotaju un Gala Lietotaju




Users in connection with CUSTOMERS' use of such Service,
which may include, without limitation, Personal Data.

“Service Plan(s)” means the packaged service plan(s)
provided by STRONGPOINT or VAR and the functionality
and services associated therewith (as detailed in the
Documentation and/or the Order Form applicable to the
Service) for the Services.

“Software” means software provided by STRONGPOINT or
VAR (either by download or access through the internet) that
allows Authorized Users or End Users to use any functionality
in connection with the Services subscribed and paid for by
CUSTOMER.

“Subscription Charges” means all charges associated with
CUSTOMERS' access to and use of an Account.

“Subscription Term” means the period during which
CUSTOMER have agreed to subscribe to a Service.

“Subscription Year” means, with respective to each Service,
each successive 12-month period within the Subscription
Term, commencing with the applicable Start Date stated in the
Order Form or End Client Agreement.

“STRONGPOINT” means StrongPoint SIA, a company
incorporated in Sweden (registered under no. 40003147269)
whose registered office is at Ulbrokas iela 30, LV-1021 Riga
or such other STRONGPOINT entity as set out in an Order
Form (“STRONGPOINT”)

“Taxes” means taxes, levies, duties, or similar governmental
assessments, including value-added, sales, use or withholding
taxes assessable by any local, state, provincial or foreign
jurisdiction.

“Usage Charges” means additional Subscription Charges that
are incurred by CUSTOMER relating to the use of certain
features and functionality that CUSTOMER enables within the
Service.

2 ACCESS TO THE SERVICES

2.1. Service. STRONGPOINT will make the Services and
CUSTOMERS Service Data available to CUSTOMER
pursuant to this Agreement and the applicable Order Form or
End Client Agreement and Documentation in accordance with
CUSTOMERS Service Plan. STRONGPOINT will use
commercially reasonable efforts to make the Services
available 24 hrs a day, 7 days a week except (a) during
Planned Downtime (of which STRONGPOINT will give
advance notice via STRONGPOINTS Site or to the Account
owner); and (b) for any unavailability caused by
circumstances beyond STRONGPOINTS reasonable control,

Pakalpojumu  datubaze  attieciba ar KLIENTA
Pakalpojumu izmantoSanu, kas bez ierobeZojumiem var
ieklaut Personigos Datus.

“Pakalpojumu Plans(i)” ir kompleksais pakalpojuma
plans(i) un ar to saistita funkcionalitate un pakalpojumi (ka
detalizeéts Dokumentacija un/vai Pasiittjuma Veidlapa, kas
piemérojama  Pakalpojumiem), un ko nodroSina
STRONGPOINT vai PPVP prieks Pakalpojumiem.

“Programmatiira” ir programmatiira, ko nodroSina
STRONGPOINT vai PPVP (kas lejupicladéta vai pieejama
caur interneta parliku), un kas atlauj Autoriz&tajam
Lietotajam vai Gala Lietotagjam izmantot jebkadu
funkcionalitati saistiba ar Pakalpojumiem, ko KLIENTS ir
abongjis un apmaksajis.

"AbonéSanas maksa" ir visa maksa, kas saistita ar
KLIENTA piekluvi Kontam un Konta izmantoSanu.

""AbonéSanas termins" ir periods, kura laika KLIENTS ir
piekritis abon&t Pakalpojumus.

“AbonéSanas Gads” ir attieciba uz katru Pakalpojumu,
katrs nakamais 12 méneSu periods AbongSanas Perioda
laika, sakot ar piemerojamo Sakuma Datumu, kas noteikts
Pasiittjuma Veidlapa vai Gala Klienta Liguma.

“STRONGPOINT?” ir StrongPoint SIA Latvija registréts
uznémums (registracijas Nr. 40003147269), kura biroja
juridiska adrese ir Ulbrokas iela 30, LV-1021 Riga vai cita
STRONGPOINT filiale, ka noradits Pastitijuma Veidlapa
(“STRONGPOINT”).

“Nodokli” ir nodokli, nodevas, pienakumi vai Iidzigi
valdibas uzlikti maksajumi, tostarp pievienotas vértibas,
pardosanas, lietoSanas vai ieturgjuma nodokli, ko uzliek
jebkura vietgja, Stata, provinces vai arvalstu jurisdikcija.

"LietoSanas Maksa" ir papildu Abon&sanas Maksa, kas
rodas KLIENTAM saisttba ar noteiktu funkciju un
funkcionalitates izmantoSanu, ko KLIENTS var izmantot
Pakalpojumu ietvaros.

2 PAKALPOJUMU PIEEJA

2.1 Pakalpojumi. STRONGPOINT saskana ar $o Ligumu
un piemérojamo Pasitljuma Veidlapu vai Gala Lietotaja
Ligumu wun Dokumentaciju, atbilstosi KLIENTA
Pakalpojumu Planam nodrosinas KLIENTAM piekluvi
Pakalpojumiem un KLIENTA Pakalpojumu Datiem.
STRONGPOINT veic komerciali pamatotas piiles, lai
Pakalpojumus padaritu pieejamus 24 stundas diena, 7
dienas nedgla, iznemot (a) Planotas Dikstaves laika (par ko
STRONGPOINT laicigi inform&s caur STRONGPOINT
Vietni vai Konta 1pasnieku); un (b) par jebkadu
nepieejamibu, ko izraisijusi apstakli, kas ir arpus




including, for example, a Force Majeure Event.

2.2. Support. STRONGPOINT will provide Level 3 support
via email or telephone for the Software during normal
business hours Monday — Friday 08.00 — 17.00 CET Level 3
support is provided at no additional charge. Any Level 1 and
2 Support or Level 3 support outside normal business hours is
subject to agreement and compensation which shall be agreed
in a separate Order Form or End Client Agreement. For
avoidance of doubt where CUSTOMER acquires the right to
support in case of an Indirect Sale STRONGPOINT shall act
as a subcontractor to VAR and VAR is responsible for
providing CUSTOMER with support.

2.3. STRONGPOINT and/or its Affiliates will host and retain
control over the Software and make the Software available
through the internet for access, use and operation by
CUSTOMER. Unless otherwise agreed to in writing,
STRONGPOINT will not deliver or otherwise make available
any copies of computer programs or code from the Software to
CUSTOMER.

2.4. STRONGPOINT may at its discretion include the use of
open-source software in the Software. Nothing contained in
this Agreement shall imply or be construed to imply that
STRONGPOINT grants any rights over any such open-source
software.

2.5. Modifications.  CUSTOMER  acknowledge  that
STRONGPOINT at its sole discretion may add new features,
modify, or discontinue the features and functionality of the
Software or discontinue the Software itself. STRONGPOINT
shall provide CUSTOMER with commercially reasonable
advance notice of any discontinuation of any material feature
or functionality of the Software to which CUSTOMER
subscribes. Any new features will, at STRONGPOINTS sole
discretion, be included in the Service or subject to additional
charge as required for CUSTOMER to purchase a Service
Plan upgrade, cfr. clause 4.9.

2.6. Extension of Rights to Affiliates. CUSTOMER may
extend CUSTOMERS rights, benefits and protections
provided herein to CUSTOMERS Affiliates and to contractors
or service providers acting on CUSTOMERS or
CUSTOMERS Affiliates’ behalf, provided that CUSTOMER
remain responsible for their compliance with the terms of this
Agreement and shall indemnify STRONGPOINT for loss
incurred as a consequence of such third parties’ breach of this
Agreement as if they were CUSTOMERS own.

3 USE OF THE SERVICES

3.1. Login Management. Dependent upon the Service, Access
to and use of the Services may be restricted to the specified
number of individual Authorized Users permitted under
CUSTOMERS subscription to the applicable Service, where
restrictions apply these shall be clearly stated in an Order

STRONGPOINT atbilstosai  kontrolei, tai skaita,
piemé&ram, Neparvaras Varas Gadijums.

2.2 Atbalsts. STRONGPOINT nodrosina 3. Limena
atbalstu, izmantojot e-pastu vai telefonu prieks
Programmatiiras darba laika Pirmdienas-Piektdienas no
plkst. 08.00 Iidz 17.00, CET 3. Limena atbalsts tiek
nodrosinats par papildus samaksu. Jebkurs 1. Limena un 2.
Limena vai 3. Limena atbalsts arpus parasta darba laika
tiek, ir atkarigs no vienoSanas un kompensacijas, par ko
Puses atseviski vienojas Pasiitijuma Veidlapa vai Gala
Klienta Liguma. Lai noverstu jebkadas Saubas ja KLIENTS
iegiist tiesibas uz atbalstu NetieSas PardoSanas gadijuma,
STRONGPOINT rikojas ka PPVP apakSuzneémgjs un
PPVP ir atbildigs par atbalsta nodro§inasanu KLIENTAM.
2.3 STRONGPOINT wun/vai ta Saistitie Uznémumi
uznemas un saglaba kontroli par Programmatiiru un padara
Programmatiiru pieejamu caur internetu, lai KLIENTS
varétu piekltt tas izmantoSanai un darbibam. Ja vien
rakstiski  nav  noteikts citadi, STRONGPOINT
KLIENTAM nenodos vai citadi nepadaris pieejamas
jebkadas datora programmu kopijas vai Programmatiiras
kodus.

2.4 STRONGPOINT péc saviem ieskatiem Programmatiira
var ieklaut atvertas programmatiras izmantoSanu. Nekas
no $aja Liguma noteiktd nenozimé vai nav interpret€jams
ta, ka STRONGPOINT pieskir jebkadas tiesibas uz $adu
atklata pirmkoda programmatiru.

2.5 Izmainas. KLIENTS atzist, ka STRONGPOINT péc
saviem ieskatiem var pievienot jaunas funkcijas, mainit vai
partraukt Programmatiiras funkcijas un funkcionalitati vai
pasas  Programmatiras  darbibu. STRONGPOINT
KLIENTU nodrosina ar komerciali pamatotu ieprieksgju
pazinojumu par jebkuras biutiskas KLIENTA abonétas
Programmatiiras funkcijas vai funkcionalitates
partraukSanu.  Jebkura  jauna  funkcija  ieklauta
Pakalpojumos saskana ar STRONGPOINT ieskatiem vai
par papildus samaksu, kas tiks pieprasita no KLIENTA par
Pakalpojumu Plana jaunakas versijas iepirkumu, sk. 4.9.
Klauzulu.

2.6 Tiesibu AttiecinaSana uz Saistitajiem Uzpémumiem.
KLIENTS var paplasinat Seit noteiktas KLIENTA tiesibas,
labumus un aizsardzibu, kas KLIENTA Saistitajiem
Uznémumiem un Iigumslédzgjiem vai pakalpojumu
sniedzgjiem, kas darbojas KLIENTA vai KLIENTA
Saistito Uznémumu varda, ar nosacijumu, ka KLIENTS
joprojam ir atbildigs par §1 Liguma noteikumu ievéroSanu
un atlidzina STRONGPOINT zaud&jumus, kas radusies no
treSo pusu Liguma parkapumiem ta, it ka zaudejums biitu
pasa KLIENTA vaina.

3 PAKALPOJUMU IZMANTOSANA

3.1 PieteikSanas Parvaldiba. Atkariba no Pakalpojumiem,
Pakalpojumu Piekluves un izmantoSanas var biit ierobeZota
attieciba uz noteiktu individualu Autoriz€to Lietotaju loku,
kas ir dota piekluve péc konkréta piem&rojamo
Pakalpojumu KLIENTA abonementa. Tur, Kkur




Form or End Client Agreement. CUSTOMER agree and
acknowledge that each Authorized User Login shall only be
used by one (1) designated individual Authorized User.
CUSTOMER further agree and acknowledge that an
Authorized User Login cannot be shared or used by more than
one individual, but that Authorized User Logins may be
reassigned to new individuals replacing former individuals
who no longer require ongoing use of the Services.
CUSTOMER and CUSTOMERS Authorized Users are
responsible for maintaining the confidentiality of all
Authorized User Login information for CUSTOMERS
Account. Absent a written license from STRONGPOINT
expressly stating otherwise, CUSTOMER agree and
acknowledge that CUSTOMER may not use the Services,
including but not limited to any API, to circumvent the
requirement for an individual Authorized User Login for each
individual who (a) uses the Services to interact with End
Users; (b) Processes data related to interactions with End
Users; or (c) Processes data related to interactions originating
from a Non-STRONGPOINT Service that provides
functionality similar to functionality provided by the Services
and which would, pursuant to this Agreement, require an
individual Authorized User Login if utilizing the Services for
such interaction. Should STRONGPOINT discover that
CUSTOMERS use of a STRONGPOINT Service is not in
compliance with this Agreement, or the Service Plan features
and limitations on STRONGPOINTS Site, STRONGPOINT
reserves the right to charge CUSTOMER, and CUSTOMER
hereby agree to pay the applicable fees and other charges for
said usage, in addition to other remedies available to
STRONGPOINT as a consequence of such breach of this
Agreement.

3.2. Compliance. ~ As  between CUSTOMER and
STRONGPOINT/VAR, CUSTOMER is responsible for
compliance with the provisions of this Agreement by
Authorized Users and End Users and for any and all activities
that occur under CUSTOMERS Account, which
STRONGPOINT may verify from time to time. CUSTOMER
agree that CUSTOMER, CUSTOMERS Authorized Users
and CUSTOMERS End Users shall be jointly and severally
responsible for compliance with all laws and regulations
applicable to CUSTOMERS wuse of the Services.
CUSTOMER s responsible in all respects for ensuring that
the use of the Services to store and transmit Service Data is
compliant with all applicable laws and regulations as well as
any and all privacy policies, agreements or other obligations
CUSTOMER may maintain or enter into with Authorized
Users or End Users. CUSTOMER is also responsible for
determining whether the Services or the information
generated thereby is accurate or sufficient for CUSTOMERS
purposes.

3.3. Content and Conduct. In CUSTOMERS access or use of
the Services, unless otherwise agreed with STRONGPOINT,

ierobezojumi tiek attiecinati, tie tiek skaidri noteikti
Pasitijumu Veidlapa un Gala Klienta Liguma. KLIENTS
piekrTt un atzist, ka katra Autorizeta Lietotaja PieteikSanos
izmanto tikai viens (1) norikotais individualais Autorizgtais
Lietotajs. KLIENTS talak piekrit un atzist, ka Autorizéta
Lietotaja PieteikSanos nevar kopigot vai izmantot vairak
par vienu individu, bet Autorizeta Lietotaja PieteikSanas
var tikt iedalits jaunam personam, kas aizstaj ieprieksgjas
personas, kuram vairak nav nepiecieSama turpmaka
Pakalpojumu izmantosana. KLIENTS un KLIENTA
Autorizetais Lietotajs ir atbildigi par konfidencialitates
informaciju, kas attiecas uz Autorizéta Lietotaja
PieteikSanos KLIENTA Kontam. Neesosas
STRONGPOINT rakstiskas licences gadijuma, kura tiesi
noradits pretgjais, KLIENTS piekrit un atzist, ka KLIENTS
neizmanto Pakalpojumus, ieskaitot, bet aprobezojoties ar
API, lai apietu prasibu par individualu Autorizeta Lietotaja
PieteikSanos priek$ katra individa, kur§ (a) izmanto
Pakalpojumus, lai mijiedarbotos ar Gala Lietotajiem; (b)
Apstrada datus, kas attiecas uz mijiedarbosanos ar Gala
Lietotajiem; vai (c) Apstrada datus, kas attiecas uz
mijiedarbosanos, kas izcelas ar Pakalpojumiem, ko neveic
STRONGPOINT un kas nodrosina Pakalpojumiem Iidzigu
funkcionalitati, un kas saskana ar So Ligumu prasa
individualu  Autorizéta Lietotaja PieteikSanos, ja
Pakalpojumi tiek izmantoti $adai mijiedarbibai. Gadijuma,
ja STRONGPOINT uzzina, ka KLIENTS izmanto
STRONGPOINT Pakalpojumus neatbilstosi Liguma
noteikumiem vai Pakalpojumu Plana funkcijam un
ierobezojumiem STRONGPOINT Vietne,
STRONGPOINT patur tiesibas iegit atlidzibu no
KLIENTA, un KLIENTS ar So piekrit samaksat
piemérojamo maksu un citus maksajumus par mingto
neatlauto izmantoSanu un papildus citus tiesiskas
aizsardzibas Iidzeklus, ko STRONGPOINT izmantojis ka
nepiecieSamibu attieciba uz Liguma parkapsanu.

3.2 Atbilstiba. Starp KLIENTU un
STRONGPOINT/PPVP, KLIENTS ir atbildigs par
Autorizéto Izmantotaju un Gala Lietotaju §1 Liguma
noteikumu iev€rosanu un par jebkuram darbibam, kas tiek
veiktas KLIENTA Konta, kuras STRONGPOINT laiku pa
laikam var parbaudit. KLIENTS piekrit, ka KLIENTS,
KLIENTA Autorizétie Lietotaji un KLIENTA Gala
Lietotaji ir solidari un atseviski atbildigi par to, lai tiktu
ieveroti visi likumi un noteikumi attieciba uz KLIENTA
Pakalpojumu izmantoSanu. KLIENTS ir atbildigs visos
aspektos, lai nodrosinatu, ka Pakalpojumi tiek izmantoti
atbilstosi, lai Pakalpojumu Datu uzglabasana un
parsiitiSana ir saskana ar visiem piemerojamiem likumiem
un noteikumiem, ka arT ar privatuma politiku, Iigumus un
citas saistibas, ko KLIENTS wuztur vai uzpemas ar
Autorizétajiem  Lietotajiem vai Gala Lietotajiem.
KLIENTS tapat ir atbildigs par Pakalpojumu vai to sniegto
informacijas precizitates vai KLIENTA vajadzibu
pietickamibas noteikSanu.

3.3 Saturs un Riciba. KLIENTA piekluve un Pakalpojumu
izmantosana, ja vien KLIENTS ar STRONGPOINT nav




CUSTOMER is not entitled to: (a) license, sublicense, sell,
resell, rent, lease, transfer, assign, distribute, time-share or
otherwise commercially exploit or make the Services
available to any third party, other than Authorized Users and
End Users in furtherance of CUSTOMERS internal business
purposes as expressly permitted by this Agreement; (b) use the
Services to Process data on behalf of any third party other than
Authorized Users or End Users; (c) modify, adapt, or hack the
Services or otherwise attempt to gain unauthorized access to
the Services or related systems or networks; (d) falsely imply
any sponsorship or association with STRONGPOINT or its
Affiliates; (e) use the Services in any unlawful manner,
including, but not limited to, violation of or non-compliant
processing of any person’s Personal Data; (f) use the Services
to store or transmit files, materials, data, text, audio, video,
images or other content that infringes on any person’s
Intellectual Property Rights; (g) use the Services in any
manner that interferes with or disrupts the integrity or
performance of the Services and its components; (h) attempt
to decipher, decompile, reverse engineer or otherwise
discover the source code of any Software making up the
Services; (i) use the Services to knowingly post, transmit,
upload, link to, send or store any content that is (or directly or
indirectly supports activities that are) unlawful, racist, hateful,
abusive, libellous, obscene, or discriminatory; (j) use the
Services to knowingly post, transmit, upload, link to, send or
store any Malicious Software; (I) use or launch any automated
system that accesses a Service (i.e., bot) in a manner that sends
more request messages to a Service server in a given period of
time than a human can reasonably produce in the same period
by using a conventional online web browser; or (m) attempt to
use or use the Services in violation of this Agreement.

3.4. System Requirements. A high-speed Internet connection
is required for proper transmission of the Services. Unless
otherwise specified in an Order Form, CUSTOMER is
responsible for procuring and maintaining the network
connections that connect CUSTOMERS network to the
Services, including, but not limited to, browser software that
supports protocols used by STRONGPOINT, including the
Transport Layer Security (TLS) protocol or other protocols
accepted by STRONGPOINT, and to follow procedures for
accessing  services that support such protocols.
STRONGPOINT is not responsible for notifying
CUSTOMER, Authorized Users or End Users of any
upgrades, fixes, or enhancements to any such software or for
any compromise of data, including Service Data, transmitted
across computer networks or telecommunications facilities
(including but not limited to the Internet) that are not owned,
operated, or controlled by STRONGPOINT.
STRONGPOINT assume no responsibility for the reliability
or performance of any connections as described in this section
3.4 unless stated in an Order Form.

vienojies citadi, KLIENTS nav tiesigs: (a) licencgt, izsniegt
apakslicenci, pardot, pardot talak, iznomat, izdot, nodot,
pieskirt, izplatit, nodot uz laiku vai ka citadi komerciali
izmantot vai citadi padarit Pakalpojumus pieejamus
tresajai pusei, ka vien Autorizétajiem Lietotajiem un Gala
Lietotajiem, veicot KLIENTA iek$gjo uznémeéjdarbibu, ka
skaidri atlauj Sis Ligums; (b) izmantot Pakalpojumus, lai
veiktu Datu Apstradi jebkuras citas tre$as puses, ka vien
Autorizéto Lietotaju vai Gala Lietotaju varda; (c)
modificet, pielagot vai uzlauzt Pakalpojumus vai ka citadi
méginat ieglit neautorizétu pieeju Pakalpojumiem vai
saistitam sistémam vai tikliem; (d) nepatiesi noradit uz
jebkadu sponsorésanu vai saistibu ar STRONGPOINT vai
ta Saistitajiem Uzn€mumiem; (e) izmantot Pakalpojumus
jebkada nelikumiga veida, ieskaitot, bet ne tikai, jebkurs
Personas Datu parkapums vai neatbilstosa apstrade; (f)
izmantot Pakalpojumus, lai glabatu vai parsititu failus,
materialus, datus, tekstu, audio, video, att€lus vai citu
saturu, kas parkapj kadas personas Intelektuala IpaSuma
Tiesibas; (g) izmantot Pakalpojumus jebkada veida, lai
iejauktos vai traucétu Pakalpojumu un to komponentu
integritati vai darbibu; (h) m&ginat atSifrét, dekompilét,
veikt apgriezto inZenieriju vai ka citadi atklat jebkuras
Programmatiiras, kas veido Pakalpojumus, koda avotu; (i)
izmantot Pakalpojumus, lai ar nodomu public&tu, parsiititu,
augSupladetu, pievienotu saites, parsiititu vai uzkratu
jebkadu saturu, kas ir (tie$i vai netieSi atbalsta darbibas,
kuras tadas ir) pretlikumigas, rasistiskas, naidigas,
vardarbigas, apmelojosas, nepieklajigas vai
diskrimingjosas; (j) izmantot Pakalpojumus, lai apzinati
publicgtu, parsititu, augSupieladétu, pievienotu saites,
sttttu vai uzglabatu jebkadu Launpratigu Programmatiiru;
(I) izmantot vai palaist apgroziba jebkadu automatiz&tu
sisteému, kas var pieklut Pakalpojumiem (piemeram. roboti)
tada veida, kas sita vairak pieprasijuma zinojumus
konkreta laika, neka cilveks tada pasa laika vidgji var
sagatavot, izmantojot parasto tieSsaistes timekla
parlikprogrammu; vai (m) izmantot Pakalpojumus vai
méginat to darit, parkapjot Ligumu.

3.4 Sisttmas Prasibas. Lai nodroSinatu atbilstosu
Pakalpojumu parraidi, ir nepiecieSams atrgaitas interneta
pieslegums. Ja vien citadi nav noteikts Pasitljuma
Veidlapa, KLIENTS ir atbildigs par tikla savienojumu
iegaddi un uzturéSanu, kas savieno KLIENTA tiklu ar
Pakalpojumiem, ieskaitot, bet neaprobeZojoties ar parliika
programmattiru, kas atbalsta  protokolus, kurus
STRONGPOINT izmanto, ieskaitot Transporta Slana
Drosibas (TSD) protokolu vai citus protokolus, ko
STRONGPOINT ir akceptgjis, un ieverot procediiras, lai
pieklutu pakalpojumiem, kas Sadus protokolus atbalsta.
STRONGPOINT nav atbildigs par KLIENTA, Autoriz&to
Lietotaju vai Gala Lietotaju inform&Sanu attieciba uz
jebkadiem atjauninajumiem, jebkuras sadas
programmattiras labojumiem vai uzlabojumiem vai datu
apdraud&jumu, ieskaitot Pakalpojumu Datus, kas ir
parraiditi pa datortikliem vai telekomunikaciju iekartam
(tostarp, bet ne tikai Interneta), kas pieder, ko vada vai ko




3.5. No Competitive Access. CUSTOMER may not access the
Services if CUSTOMER is a competitor of STRONGPOINT,
or its Affiliates and CUSTOMER may not allow any
competitor of STRONGPOINT access to Services e.g., in its
capacity of subcontractor to CUSTOMER. CUSTOMER may
not access the Services for competitive purposes.

4 PRICES FEES AND PAYMENTS

4.1. When CUSTOMER Purchases from STRONGPOINT

4.1.1 Fees: The CUSTOMER shall pay all Subscription
Charges fees and other compensation for the relevant Services
and Software as specified in Order Forms to STRONGPOINT.

4.1.2 Payment is by invoice and must, unless stated otherwise
in an Order Form, be made to STRONGPOINT no later than
thirty (30) days after the invoice’s issue date.

4.1.3 Fees for the Services are invoiced monthly in arrears
unless stated otherwise in an Order Form. Payment
obligations are non-cancellable, and fees paid are non-
refundable.

4.1.4 CUSTOMER is responsible for providing complete and
accurate billing and contact information to STRONGPOINT
and notifying STRONGPOINT of any changes to such
information.

4.1.5 Overdue Charges. - If the CUSTOMER is in delay with
payment, STRONGPOINT is entitled to charge a penalty of
eight (8) % per month of delay to the amount of the overdue
payment until the moment of its complete execution. Payment
of the penalty shall not release the CUSTOMER from full
payment of the principal debt amount. STRONGPOINT may
condition future subscription renewals and Order Forms on
payment terms shorter than those specified in this Agreement.

4.1.6 Taxes. Unless otherwise stated, STRONGPOINTS
charges do not include any Taxes. CUSTOMER is responsible
for paying Taxes except those assessable against
STRONGPOINT and its Affiliates measured by its net
income. STRONGPOINT will invoice CUSTOMER for such
Taxes if STRONGPOINT believe STRONGPOINT have a
legal obligation to do so and CUSTOMER agree to pay such
Taxes if so invoiced in addition to the charges for the Services.

4.1.7 CUSTOMER acknowledges and agrees that any
reference to a purchase order in an Order Form (or any
associated invoice) is solely for CUSTOMERS convenience
in record keeping, and no such reference or any delivery of
Services to CUSTOMER following receipt of any such
purchase order shall be deemed an acknowledgement of or
agreement to any terms or conditions associated with any such
purchase order or in any way be deemed to modify, alter,

STRONGPOINT kontrole. STRONGPOINT neuznemas
nekadu atbildibu par jebkadu saistibu izpildi vai darbibu,
ka aprakstits 3.4. sadala, ja vien citadak nav noteikts
Pasttijuma Veidlapa.

3.5 Konkurétspgjigas Piekluves trikums. KLIENTS
nedrikst pieklut Pakalpojumiem, ja KLIENTS ir
STRONGPOINT vai ta Saistito Uznemumu konkurents, un
KLIENTS  nedrikst  nevienam STRONGPOINT
konkurentam atlaut piekliit Pakalpojumiem, ka piem&ram,
KLIENTA  apakSuzpémumam. KLIENTS nedrikst
Pakalpojumiem pieklat konkurences nolikos.

4 CENAS, MAKSA UN MAKSAJUMI

4.1 Kad KLIENTS no STRONGPOINT veic lepirkumu
4.1.1 Maksa: KLIENTS atmaksa visu Abon&sanas Maksu
un citas izmaksas par attiecigajiem Pakalpojumiem un
Programmatiiru, kas noteikta STRONGPOINT Pasiittjuma
Veidlapa.

4.1.2 Maksajums tiek veikts rekina veida un, ja Pasiitijuma
Veidlapa nav noteikts citadi, tiek atmaksats ne velak ka
trisdesmit (30) dienu laika p&c rekina izrakstiSanas datuma.
4.1.3 Maksa par Pakalpojumiem tiek pieprasita katru
meénesi, ja vien Pasiitijuma Veidlapa nav noteikts citadi.
Maksajuma pienakums nevar tikt atcelts un samaksata
maksa nav atgriezama.

4.1.4 KLIENTS ir atbildigs par pilnigu un precizu
STRONGPOINT norekinu un kontaktinformacijas izpildes
nodrosinasanu, un STRONGPOINT inform&Sanu par
jebkadam $adas informacijas izmainam.

4.1.5 Kavetie Maksajumi. — Ja KLIENTS kavgjas ar
maksajuma veikSanu, STRONGPOINT ir tiesibas prasit
likumiskos procentus 8% apméra par katru kavéjuma
meénesi par kavéto summu Iidz maksajuma pilnigas izpildes
bridim. Maksajums neatbrivo KLIENTU no pilniga parada
pamatsummas samaksas. STRONGPOINT var noteikt
nosactjumus turpmakai abon&Sanas atjauninasanai un
samazinat Pasiitjuma Veidlapas maksajuma noteikumus,
neka tie paredzEti Saja Liguma.

4.1.6 Nodokli. Ja vien nav noteikts citadi, STRONGPOINT
maksajuma pieprasijumi nesatur jebkadus Nodoklus.
KLIENTS ir atbildigs par Nodoklu samaksu, iznemot tos,
kas attiecas uz STRONGPOINT un ta Saistitajiem
Uznémumiem, kas tiek aprékinati attieciba uz to
ienakumiem. STRONGPOINT izraksta KLIENTAM
rékinu par $adiem Nodokliem, ja STRONGPOINT uzskata,
ka STRONGPOINT ir juridisks pienakums $adi rikoties un
KLIENTS piekrit veikt $adu Nodoklu atmaksu, ja par tiem
izrakstits rékins papildus maksai par Pakalpojumiem.

4.1.7 KLIENTS atzist un piekrit, ka jebkura atsauce uz
iepirkuma pasiitijumu Pasiittjuma Veidlapa (vai jebkura
citd saistita rékina) ir tikai un vienigi priek§ KLIENTA
ertibam lietvedibas joma, un ne $ada norade vai jebkada
Pakalpojumu piegade KLIENTA p&c jebkada sada pirkuma
pasiitjuma sanemsanas tiek uzskatits par apstiprinajumu
vai piekriSanu jebkadiem noteikumiem vai nosacijumiem
attieciba uz jebkadu $adu pirkuma pasiitijumu vai jebkada




supersede or supplement the Agreement. The terms and
conditions of the Agreement are the exclusive agreement of
the parties with respect to the subject matter hereof and no
other terms or conditions shall be binding upon
STRONGPOINT or otherwise have any force or effect.

4.1.8 The agreed prices for the Software are based on and
assumes CUSTOMERS use of the system and data usage, as
set out in the Order Form and Documentation. CUSTOMER
shall compensate STRONGPOINT for STRONGPOINT's
full costs incurred as a result of CUSTOMERs use of the
Software other than as set out in the Order Form, including
but not limited to any increased cost of server capacity.

4.1.9 Suspension of Service and Acceleration. If any charge
owing by CUSTOMER to STRONGPOINT under this or any
other agreement for Services is overdue, STRONGPOINT
may, without limiting its other rights and remedies, accelerate
CUSTOMERS unpaid Subscription Charge obligations under
such agreements so that all such obligations become
immediately due and payable, and suspend Services until such
amounts are paid in full, provided that STRONGPOINT will
give CUSTOMER at least ten (10) days’ prior notice that its
account is overdue before suspending Services to
CUSTOMER.

4.1.10 Payment Disputes. STRONGPOINT will not exercise
its rights under 4.1.6 or 4.1.10 if CUSTOMER is disputing the
applicable charges reasonably and in good faith and is
cooperating diligently to resolve the dispute.

4.1.11 All fees and other compensation for Software delivered
is due for payment on the date on which the Agreement
terminates (i.e., the agreed final date or the final date of any
notice period)

4.2. When CUSTOMER Purchases from VAR

4.2.1. Fees: The CUSTOMER shall pay all Subscription
Charges fees and other compensation for the relevant Services
and Software as specified in an End Client Agreement, to
VAR.

4.22. VAR in turn shall pay STRONGPOINT for
CUSTOMERS Subscription Charges fees and other
compensation for the relevant Services and Software as
specified in an Order Form between VAR and
STRONGPOINT.

4.2.3. Payment and Payment Terms applicable to
CUSTOMER is as agreed in an End Client Agreement
between VAR and the CUSTOMER.

4.2.4. Payment and Payment Terms applicable to VAR is as
agreed in an Order Form between VAR and STRONGPOINT.

4.2.5. Overdue Charges. - If VAR is in delay with its payment,
STRONGPOINT is entitled to charge a penalty of eight (8) %
per month of delay to the amount of the overdue payment until
the moment of its complete execution. Payment of the penalty
shall not release VAR from full payment of the principal debt
amount.

4.3. Service Plan Upgrades. If CUSTOMER or VAR on
CUSTOMERS instruction choose to upgrade CUSTOMERS
Service Plan, increase existing Service guantities, or add new

cita veida uzskatami par tadiem, kas maina, groza, aizstaj
vai Ligumu papildina. ST Liguma noteikumi un nosacijumi
ir ekskluzivas pusu saistibas attieciba uz §1 dokumenta
priekSmetu un nevieni citi noteikumi vai nosacijumi ir
STRONGPOINT saistosi vai ka citadi ir speka esosi.

4.1.8 Programmatiiras cenas, par kuram panakta
vienosanas, ir balstitas uz un paredz KLIENTA sistémas un
datu lietojuma izmantosanu, ka noteikts Pasttijuma
Veidlapa un Dokumentacija. KLIENTS atmaksa
STRONGPOINT par STRONGPOINT pilnam izmaksam,
kas radusas, ka KLIENTA Programmatiras citadas neka
noteikts Pasiitijuma Veidlapa, izmantoSanas rezultata,
ieskaitot, bet ne tikai, palielinatas servera jaudas izmaksam.
4.1.9. Pakalpojuma aptur€Sana un PaatrinaSana. Ja
jebkadas maksas samaksa, kas pienakas STRONGPOINT
no KLIENTA saskana ar So vai jebkadu citu Pakalpojumu
ligumu, ir nokavéta, STRONGPOINT var bez jebkadiem
ierobezojumiem attieciba uz citam tiesibam uz tiesiskas
aizsardzibas lidzekliem, paatrinot KLIENTA nesamaksato
Abonésanas Maksas pienakumu saskana ar $adu Iigumu, lai
visas $adas saistibas kliitu nekavgjoties atmaksajamas un
apturétu Pakalpojumu sniegSanu, 11dz §1s summas tiek pilna
apmeéra samaksatas, ar nosactjumu, ka STRONGPOINT
KLIENTAM sniedz vismaz desmit (10) dienu ieprieksgju
pazinojumu pirms KLIENTA Pakalpojumu apturésanu.
4.1.10 Maksajumu Stridi. STRONGPOINT neizmanto
savas tiesibas saskana ar 4.1.6. vai 4.1.10. punktu, ja
KLIENTS pamatoti un godpratigi apstrid piemé&rotos
maksajumus un uzcitigi sadarbojas, lai stridu atrisinatu.
4.1.11 Visas maksas un citas Programmatiiras
piegadasanas atlidzibas ir jasamaksa diena, kad Ligums
tiek izbeigts (t.i. diena, par kuru ir panakta vienos$anas vai
pazinojuma termina pedg€ja diena).

4.2 Kad KLIENTS veic lepirkumu no PPVVP

4.2.1 Maksa: KLIENTS atmaksa visu Abonésanas Maksu
un citas izmaksas par attiecigajiem Pakalpojumiem un
Programmatiiru, kas noteikta Gala Klienta PPVP Liguma.
4.2.2 PPVP savukart maksa STRONGPOINT par
KLIENTA AbongSanas Maksu un citu atlidzibu par
attiecigajiem Pakalpojumiem un Programmatiru, ka
noteikts  Pasttfjuma  Veidlapa starp PPVP un
STRONGPOINT.

4.2.3 Maksajumi un Maksajuma Noteikumi, kas saistosi
KLIENTAM ir, ka noteikts Gala Klienta Liguma, starp
PPVP un KLIENTU.

4.2.4 Maksajumi un Maksajumu Noteikumi, kas PPVP ir
saistos$i, ka noteikts Pasiitijuma Veidlapa, ir starp PPVP un
STRONGPOINT.

4.2.5 Nokavetie Maksajumi. — Ja PPVP kavgjas ar
maksajuma samaksu, STRONGPOINT ir tiesigs piemeérot
likumiskos procentus astonu (8)% apméra par katru
kav&juma ménesi par kavéto summu Iidz maksajuma
pilnigas izpildes bridim. Maksajums neatbrivo PPVP no
pilniga parada pamatsummas samaksas.

4.3 Pakalpojumu Plana Atjauningjums. Ja KLIENTS vai
PPVP péc KLIENTA noradem izveélas atjauninat
KLIENTA Pakalpojuma Planu, palielinat esoSo KLIENTA




Services, any incremental Subscription Charges associated
with such upgrade will be charged in accordance with the
remaining Subscription Term, unless otherwise provided in
the Order Form or End Client Agreement. In any future
Subscription Term, CUSTOMERS Subscription Charges will
reflect any such upgrades.

4.4. Service Plan downgrades. CUSTOMER or VAR on
CUSTOMERS  instruction may not  downgrade
CUSTOMERS Service Plan or reduce any Service guantities
during CUSTOMERS Subscription Term. If CUSTOMER or
VAR on CUSTOMERS instruction desire to downgrade
CUSTOMERS Service Plan or reduce any Service gquantities
under any Service Plan for a subsequent Subscription Term,
CUSTOMER must provide STRONGPOINT or VAR with
thirty (30) days written notice prior to the end of
CUSTOMERS then current Subscription Term. Downgrading
CUSTOMERS Service Plan may cause loss of content,
features, or capacity of the Service as available to
CUSTOMER under CUSTOMERS Account, and
STRONGPOINT and VAR does not accept any liability for
such loss.

5 TEMPORARY SUSPENSION

5.1 STRONGPOINT reserves the right, with or without
notice, to restrict functionality or suspend the Services (or any
part thereof), CUSTOMERS Account or CUSTOMERS
and/or Authorized Users’ or End Users’ rights to access and
use the Services and remove, disable or quarantine any
Service Data if (a) STRONGPOINT reasonably believe that
CUSTOMER, Authorized Users or End Users have violated
this Agreement; or (b) STRONGPOINT suspect or detect any
Malicious Software connected to CUSTOMERS Account or
use of a Service by CUSTOMER, Authorized Users or End
Users. Unless prohibited by law from doing so,
STRONGPOINT will use commercially reasonable efforts to
contact CUSTOMER and if applicable VAR directly via
email to notify CUSTOMER when taking any of the
foregoing actions. STRONGPOINT shall not be liable to
CUSTOMER, VAR, Authorized Users, End Users or any
other third party for any such modification, suspension, or
discontinuation of CUSTOMERS rights to access and use the
Services. Any suspected fraudulent, abusive, or illegal activity
by CUSTOMER, Authorized Users or End Users may be
referred to law enforcement authorities at STRONGPOINTS
sole discretion.

6 INTELLECTUAL PROPERTY RIGHTS

6.1. Each Party shall retain all rights, title and interest in its
Intellectual Property Rights. The rights granted to VAR,
CUSTOMER, Authorized Users and End Users to use the

Pakalpojumu daudzumu vai papildinat ar jauniem
Pakalpojumiem, jebkuram papildus Aboné&Sanas Maksam,
kas saistitas ar $adu atjauninajumu, tiks iekas€tas saskana
ar atlikuSo Abongsanas Periodu, ja vien Pasttijjuma
Veidlapa vai Gala Klienta Liguma nav noteikts citadi.
Jebkura nakotnes AbonéSanas Perioda, KLIENTS
AbongSanas  Maksa  atspogulos  jebkadus  Sadus
atjauninajumus.

4.4 Pakalpojumu Plana samazinajumi. KLIENTS vai PPVVP
pec KLIENTA noradéem nedrikst samainat KLIENTA
Pakalpojumu Plana kategoriju vai mazinat jebkadu
Pakalpojumu daudzumu KLIENTA Abongsanas Perioda
laika. Ja KLIENTS vai PPVP péc KLIENTA noradem
velas samazinat KLIENTA Pakalpojumu Plana kategoriju
vai mazinat jebkadu Pakalpojumu Plana noteikto
Pakalpojumu daudzumu par turpmako AbonéSanas
Periodu, KLIENTS STRONGPOINT vai PPVP nodrosina
ar trisdesmit (30) dienu ieprieks€ju rakstisku pazinojumu
par KLIENTA ta briza Abon&sanas Perioda izbeigSanos.
Samazinot KLIENTA Pakalpojumu Plana kategoriju, var
izraisit Pakalpojumu satura, funkciju vai kapacitates
zudumu, ka KLIENTAM pieejams saskana ar KLIENTA
Kontu, un STRONGPOINT un PPVP neuznemas atbildibu
par $adiem zaud€jumiem.

5 PAGAIDU APTURESANA

5.1 STRONGPOINT patur tiesibas, ar vai bez pazinojuma,
ierobezot funkcionalitati vai apturét Pakalpojumu (vai
jebkuru to dalu) darbibu, KLIENTA Kontu vai KLIENTA
un/vai Autorizéta Lietotdja vai Gala Lietotaja tiesibas
pieklut un izmantot Pakalpojumus un nonemt, atslegt vai
izolet  jebkadus  Pakalpojumu  Datus, ja (d)
STRONGPOINT matoti tic, ka KLIENTS, Autoriz&tais
Lietotajs vai Gala Lietotajs ir parkapis Liguma noteikumus;
vai (b) STRONGPOINT tur aizdomas vai novero jebkadu
Launpratigu Programmatiiru, kas savienota ar KLIENTA
Kontu vai KLIENTA, Autorizéta Lietotaja vai Gala
Lietotaja Pakalpojumu izmantoSanu. Ja vien $ada riciba nav
ar likumu aizliegta, STRONGPOINT veic komerciali
pamatotus centienus sazinaties ar KLIENTU un, ja
nepieciesams, tiesi ar PPVP caur e-pastu, lai KLIENTU
informétu gadijuma, ja tiek veiktas talakas darbibas.
STRONGPOINT nav atbildigs attieciba uz KLIENTU,
PPVP, Autorizéto Lietotaju, Gala Lietotaju vai citu treso
personu par $adam izmainam, apturéSanu vai KLIENTU
tiestbu uz Pakalpojumu pieeju un izmantoSanu
partraukSanu. Jebkuras aizdomas par krapnieciskam,
launpratigam vai nelikumigam KLIENTA, Autorizeta
Lietotaja vai Gala Lietotaja darbibam var tikt nodotas
tiesibaizsardzibas  iestadem péc  STRONGPOINT
ieskatiem.

6 INTELEKTUALA IPASUMA TIESIBAS

6.1 Katra Puse saglaba visas tiesibas, Tpasumtiesibas un
intereses attieciba uz tas Intelektuala Ipasuma Tiesibam.




Service(s) under this Agreement do not convey any additional
rights in the Service(s) or in any Intellectual Property Rights
of STRONGPOINT associated therewith. Subject only to
limited rights to access and use the Service(s) as expressly
stated herein, all rights, title and interest in and to the Services
and all hardware, Software and other components of or used
to provide the Services, including all related Intellectual
Property Rights, will remain with STRONGPOINT and
belong exclusively to STRONGPOINT.

6.2. STRONGPOINT and its affiliates shall have a fully paid-
up, royalty-free, worldwide, transferable, sub-licensable
(through multiple layers), assignable, irrevocable, and
perpetual license to implement, use, modify, commercially
exploit, incorporate into the Services or otherwise use any
suggestions, enhancement requests, recommendations or
other feedback STRONGPOINT receives from VAR,
CUSTOMER, Authorized Users, End Users, or other third
parties acting on CUSTOMERS behalf. STRONGPOINT and
its Affiliates also reserves the right to seek intellectual
property protection for any features, functionality or
components that may be based on or that were initiated by
suggestions, enhancement requests, recommendations, or
other feedback STRONGPOINT receives from VAR,
CUSTOMER, Authorized Users, End Users, or other third
parties acting on CUSTOMERS behalf.

6.3. CUSTOMER shall notify STRONGPOINT or VAR and
VAR shall notify STRONGPOINT (as the case may be), as
soon as it becomes aware of any illegal or unauthorized use
of the Software or any of STRONGPOINTS and/or its
Affiliates’ intellectual property rights therein or relating
thereto. CUSTOMER shall assist STRONGPOINT (at
STRONGPOINTS expense) in taking any reasonable steps to
defend STRONGPOINTS and/or its Affiliates’ rights therein.

6.4. CUSTOMER/VAR may only use the STRONGPOINT
Marks in such manner permitted in writing by
STRONGPOINT, provided CUSTOMER/VAR shall not
attempt, now or in the future, to claim any rights in the
STRONGPOINT Marks, degrade the distinctiveness of the
STRONGPOINT Marks, or use the STRONGPOINT Marks to
disparage or misrepresent STRONGPOINT, its Affiliates or
STRONGPOINTS Services.

6.5. CUSTOMER consent to CUSTOMERS identification as
a customer of STRONGPOINT on STRONGPOINT and its
Affiliates” websites, and in other marketing materials
distributed by STRONGPOINT and its Affiliates (which may
include emails and other web and print materials)
(collectively, “STRONGPOINT Marketing Materials”). In
connection with such activity, STRONGPOINT may also
display CUSTOMERS trademarks, service marks, and/or
logos in STRONGPOINT Marketing Materials. The foregoing
shall be deemed a worldwide, nonexclusive and (except as set
forth below) irrevocable license to the use of CUSTOMERS

Tiesibas, kas PPVP, KLIENTAM, Autorizétajam
Lietotajam un Gala Lietotajam pieskirtas Pakalpojuma(u)
izmantosanai saskana ar So Ligumu, nepieskir nekadas
papildus tiesibas uz Pakalpojumu(iem) vai uz jebkuram ar
STRONGPOINT saistitam Intelektuala IpaSuma Tiestbam.
Visas tiesibas, TpaSumtiesibas un intereses attieciba uz
Pakalpojumiem un visu aparatiiru Programmatiiru un citam
sastavdalam, kas tiek ir vai tiek izmantotas saistiba ar
Pakalpojumiem, ieskaitot visas saistitas Intelektuala
IpaSuma Tiesibas, attiecas tikai uz ierobezotam tiestbam
pieklut Pakalpojumam(iem) un tos izmantot, ka skaidri
noradits $aja dokumenta, palieck STRONGPOINT riciba un
ekskluzivi pieder tikai STRONGPOINT.

6.2 STRONGPOINT un ta Saistitiem Uzpnémumiem ir
pilniba apmaksata, bez autoratlidzibas, visa pasaulé
pieejama, nododama, apakslicenc€jama (caur vairakam
kartam), norakstama, neatsaucama un beztermina licence,
kuru ieviest, izmantot, izmainit, komerciali izmantot,
ieklaut Pakalpojumos vai citadi izmantot jebkadus
ieteikumus, uzlabojumu pieprasijumus, ieteikumus vai citu
atgriezenisko saiti, ko STRONGPOINT sanem no PPVP,
KLIENTA, Autorizéta Lietotaja, Gala Lietotaja vai citas
tresas puses, kas darbojas KLIENTA varda. KLIENTS UN
ta Saistitie Lietotaji tapat patur tiesibas pieprasit
intelektuala ipaSuma aizsardzibu jebkuram funkcijam,
funkcionalitatei vai sastavdalam, kas var biit balstitas uz
ieteikumiem, uzlabojumu pieprasijumiem, ieteikumiem vai
citam atgriezeniskajam saitem, ko STRONGPOINT iegiist
no PPVP, KLIENTA, Autorizeta Lietotaja, Gala Lietotaja
vai tresas puses darbosanas KLIENTA varda.

6.3 KLIENTS inform& STRONGPOINT vai PPVP un
PPVP inform& STRONGPOINT (atkariba no gadijuma),
tiklidz klust zinams par jebkuru nelikumigu vai neatlautu
Programmatiiras vai jebkura STRONGPOINT un/vai
Saistito Uzp€mumu intelektuala 1paSuma tiesibu
izmantoSanu. KLIENTS STRONGPOINT sniedz palidzibu
(uz STRONGPOINT rékina) jebkadu pamatotu pasakumu
veik$ana, lai aizstavétu STRONGPOINT un/vai ta Saistito
Uznémumu Liguma noteiktas tiesibas.

6.4 KLIENTS/PPVP drikst izmantot STRONGPOINT
precu zimes tikai, ja STRONGPOINT to ir atlavis
rakstveida forma. Pilnvarotais KLIENTS/PPVP nedrikst ne
konkrétaja laika, ne ari nakotné meginat pieprasit jebkadas
tiestbas uz STRONGPOINT Precu zimém, pasliktinat
STRONGPOINT, ta  Saistito  Uzpémumu  vai
STRONGPOINT Pakalpojumu atskirtsp&ju

6.5 KLIENTS piekrit KLIENTA identific€Sanai ar
STRONGPOINT klienta statusu STRONGPOINT un ta
Saistito Uzp@mumu timeklvietng, un citos marketinga
materialos, ko STRONGPOINT un ta Saistitie Uzneémumi
izplata (kas var saturt e-pastus un citus timekla un
print€tos materialus) (kopa saukti, “STRONGPOINT
Marketinga Materiali”). Saistiba ar S$adu darbibu,
STRONGPOINT var ari STRONGPOINT Marketinga
Materialos, ka uzskates materialu izmantot KLIENTA
preCu zimes, pakalpojumu zimes un/vai logo. Ieprieks
mingtais tiek uzskatits par vispasaules, neekskluzivu un




name, trademarks, service marks, and logos for this purpose.
The Parties agree that such license and consent shall terminate
upon termination of CUSTOMERS subscription to all
Services.

6.6. Subject to prior approval of CUSTOMER,
STRONGPOINT is entitled to reference CUSTOMER in
press releases, case studies, and similar publications prepared
by STRONGPOINT and/or its affiliates (collectively
“STRONGPOINT Press Materials”). In connection with such
activity, STRONGPOINT and/or its affiliates may also use
and display CUSTOMERS trademarks, service marks, and/or
logos in STRONGPOINT Press Materials. The foregoing
shall be deemed a worldwide, nonexclusive and (except as set
forth below) irrevocable license to the use of CUSTOMERS
name, trademarks, service marks, and logos for this purpose.
The Parties agree that such license and consent shall terminate
upon termination of CUSTOMERS subscription to all
Services.

7 OWNERSHIP AND SECURITY OF SERVICE DATA
AND DATA PROTECTION

7.1. Ownership of Service Data. CUSTOMER shall continue
to retain CUSTOMERS ownership rights to all Service Data
Processed under the terms of this Agreement.

7.2. STRONGPOINT will maintain appropriate
administrative, physical, and technical safeguards for
protection of the security, confidentiality, and integrity of
Service Data.

7.3. CUSTOMER accepts that STRONGPOINT uses
anonymised data from CUSTOMER’s use of the Software for
analysis and further improvement and development of the
solution.

7.4. Each Party shall in all respects process Personal Data in
compliance with GDPR and any applicable national
implementation thereof.

7.5. Data Processing Agreement. STRONGPOINTS at all
times applicable Data Processing Agreement (DPA) is
available at https://www.strongpoint.com/legal/. The DPA is
hereby incorporated by reference herein into the terms of this
Agreement

8 REPRESENTATIONS,
DISCLAIMERS

8.1. Authority. Each Party represents and warrants to the other
that (a) this Agreement has been duly executed and delivered
and constitutes a valid and binding agreement enforceable
against such Party in accordance with its terms; (b) no
authorization or approval from any third party is required in
connection with such Party’s execution, delivery or
performance of this Agreement; and (c) the execution, delivery
and performance of this Agreement does not and will not
violate the terms or conditions of any other agreement to which
itis a party or by which it is otherwise bound, or any applicable
law or regulation.

WARRANTIES AND

(iznemot turpmak izklastitos gadijumus) neatsaucamas
licences izmantoSanu attieciba uz KLIENTA vardu, precu
zimém, pakalpojumu zZim&€m un logo saviem mérkiem.
Puses vienojas, ka $ada licence un piekriSana izbeidzas,
izbeidzoties KLIENTA visu Pakalpojumu abongsanai.

6.6 Pec iepricks§gja KLIENTA  apstipringjuma,
STRONGPOINT ir tiesibas atsaukties uz KLIENTU preses
izdevumos, gadijumu izp&t€ un lidzigas publikacijas, ko
sagatavojis STRONGPOINT un/vai ta Saistitie Uzn€mumi
(kopa saukti, “STRONGPOINT Preses Materiali”).
Saistiba ar 8adu darbibu, STRONGPOINT un/vai ta
Saistitie Uznémumi tapat drikst izmantot KLIENTA precu
zimes, pakalpojumu zimes un logo STRONGPOINT
Preses Materialos. lepriek§ minétais tiek uzskatits par
vispasaules, neekskluzivu un (iznemot turpmak minétos
gadfjumus) neatsaucamu licenci izmantot KLIENTA
nosaukumu, precu zimes, pakalpojumu zimes un logo Sim
nolikkam. Puses vienojas, ka $ada licence un piekriSana
izbeidzas, izbeidzoties KLIENTA visu Pakalpojumu
abongSanai.

7 TIPASUMTIESIBAS UZ PAKALPOJUMU DATU
DROSIBU UN DATU AIZSARDZIBU

7.1 Pakalpojumu Datu Ipasumtiesibas. KLIENTS turpina
saglabat KLIENTA Apstradato Pakalpojumu Datu
Tpasumtiesibas saskana ar §T Liguma noteikumiem.

7.2 STRONGPOINT ieveéro pienacigus administrativo,
fizisko un tehnisko Pakalpojumu Datu drosibas,
konfidencialitates un integritates aizsardzibas pasakumus.
7.3 KLIENTS piekrit tam, ka STRONGPOINT izmanto
anonimizetus datus no KLIENTA Programmatiras
izmantoSanas procesa analizes un turpmakas risinajumu
izmantosanas un pilnveidosanas nolukam.

7.4 Katra Puse visada zina apstrada Personigos Datus
saskana ar GDPR un jebkuru piemérojamo istenosanu
valsts ITmeni.

7.5 Datu Apstrades Ligums. STRONGPOINT vienmér
piemérojamais Datu Apstrades Ligums (DAL) ir pieejams
https://www.strongpoint.com/legal/. DAL ar $o punktu tiek
ieklauts §1 Liguma noteikumos.

8 APLIECINAJUMI, GARANTIJAS UN ATRUNAS

8.1 Autoritate. Katra Puse apliecina un otrai Pusei garantg,
ka (a) Sis Ligums ir pienacigi izpildits un nodots, ir speka
esoSs un saistoSs, kas saskana ar ta noteikumiem ir
izpildams attieciba uz otru Pusi; (b) saistiba ar $1 Liguma
izpildi, piegadi un veikSanu no Puses nav nepiecieSama
atlauja vai apstiprinajums no jebkuras tresas puses ; un (c)
§1 Liguma izpilde, nodosana un veikSana nav un nebis
pretruna ar jebkuras cita liguma noteikumiem vai
nosacijumiem, kas pusei ir kada veida saistoSi vai
piemérojamiem tiesibu aktiem vai noteikumiem.
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https://www.strongpoint.com/legal/
https://www.strongpoint.com/legal/

8.2. Warranties. STRONGPOINT warrants that during an
applicable Subscription Term (a) this Agreement and the
Documentation will accurately describe the applicable
administrative, physical, and technical safeguards for
protection of the security, confidentiality, and integrity of
Service Data; and (b) the Services will perform materially in
accordance with the applicable Documentation. For any
breach of a warranty in this section, CUSTOMERS exclusive
remedies are those described in the Service Level Agreement
and section 12.3.

8.3. Service Level Agreement (SLA). STRONGPOINTS
Service Level Agreement is available at
https://www.strongpoint.com/lv/visparigie-nosacijumi/. The
SLA is hereby incorporated by reference herein into the terms
of this Agreement.

8.4. STRONGPOINT explicitly does not guarantee or warrant
that the Software will perform error-free or uninterrupted or
that STRONGPOINT will correct all errors.

9 LIMITATION OF LIABILITY

9.1. UNDER NO CIRCUMSTANCES AND UNDER NO
LEGAL THEORY (WHETHER IN CONTRACT, TORT,
NEGLIGENCE OR OTHERWISE) WILL EITHER PARTY
TO THIS AGREEMENT, OR THEIR AFFILIATES,
OFFICERS, DIRECTORS, EMPLOYEES, AUTHORIZED
USERS, SERVICE PROVIDERS, SUPPLIERS OR
LICENSORS BE LIABLE TO THE OTHER PARTY OR
ANY AFFILIATE FOR ANY LOST PROFITS, LOST
SALES OR BUSINESS, LOST DATA (BEING DATA
LOST IN THE COURSE OF TRANSMISSION VIA
CUSTOMERS SYSTEMS OR OVER THE INTERNET),
BUSINESS INTERRUPTION, LOSS OF GOODWILL,
COSTS OF COVER OR REPLACEMENT, OR FOR ANY
TYPE OF INDIRECT, |INCIDENTAL, SPECIAL,
EXEMPLARY, CONSEQUENTIAL OR PUNITIVE LOSS
OR DAMAGES, OR ANY OTHER INDIRECT LOSS OR
DAMAGES INCURRED BY THE OTHER PARTY OR
ANY AFFILIATE IN CONNECTION WITH THIS
AGREEMENT OR THE SERVICES, REGARDLESS OF
WHETHER SUCH PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF OR COULD HAVE FORESEEN SUCH
DAMAGES.

9.2. NOTWITHSTANDING  ANYTHING TO THE
CONTRARY IN THIS AGREEMENT, STRONGPOINT
AND ITS AFFILIATES’ AGGREGATE LIABILITY TO
VAR OR CUSTOMER, ANY AFFILIATE, OR ANY THIRD
PARTY ARISING OUT OF THIS AGREEMENT OR THE
SERVICES, SHALL IN NO EVENT EXCEED THE FEES
(INCLUDING ANY SUBSCRIPTION CHARGES AND/OR
SERVICE FEES) PAID BY VAR OR CUSTOMER TO
STRONGPOINT DURING THE TWELVE (12) MONTHS
PRIOR TO THE FIRST EVENT OR OCCURRENCE
GIVING RISE TO SUCH LIABILITY. VAR/CUSTOMER
ACKNOWLEDGE AND AGREE THAT THE ESSENTIAL
PURPOSE OF THIS SECTION 9.2 ISTO ALLOCATE THE
RISKS UNDER THIS AGREEMENT BETWEEN THE
PARTIES AND LIMIT POTENTIAL LIABILITY TAKING

8.2 Garantijas. STRONGPOINT garantg, ka piemérojama
Abongsanas Perioda laika (a) Sis Ligums un Dokumentacija
precizi apraksta piemé&rojamos administrativos, fiziskos un
tehniskos droS§ibas, konfidencialitates un Pakalpojumu
Datu integritates aizsardzibas pasakumus; un (b)
Pakalpojumi materiali tiks veikti saskana ar piemérojamo
Dokumentaciju. Par jebkuru $aja sadala min&tas garantijas
parkapumu, KLIENTA ekskluzivie tiesiskas aizsardzibas
lidzekli ir tie, kas aprakstiti Pakalpojumu Limena Liguma
un 12.3. sadala.

8.3 Pakalpojumu Limena Ligums (PLL). STRONGPOINT
Pakalpojumu Limena Ligums (PLL) ir pieejams
https://www.strongpoint.com/lv/visparigie-nosacijumi/.
PLL ar So punktu ir ieklauts §1 Liguma noteikumos.

8.4 STRONGPOINT  neparprotami  negarant€  un
neapliecina, ka Programmatiira darbosies bez kluidam vai
nepartraukti vai, ka STRONGPOINT izlabos visas kltuidas.

9 ATBILDIBAS IEROBEZOJUMS

9.1 NEKADOS APSTAKLOS UN SASKANA AR
JEBKADU JURIDISKO TEORIJU (LIGUMISKU,
DELIKTU, NOLAIDIBAS VAI CITU) NEVIENA NO §1
LIGUMA PUSEM VAI TO SAISTITIE UZNEMUMI,

AMATPERSONAS, DIREKTORI, DARBINIEKI,
PILNVAROTIE LIETOTAII, PAKALPOJUMU
SNIEDZEIJI, PIEGADATAIJI VAI LICENCU

IZSNIEDZEJI NAV ATBILDIGI OTRAI PUSEI VAI
JEBKURAM SAISTITAJAM UZNEMUMAM PAR
JEBKADU NEIEGUTO PELNU, NEIGUTO,
PIEGADATAJI VAI LICENCU IZSNIEDZEJI NAV
ATBILDIGI ATTIECIBA UZ OTRO PUSI VAI
JEBKURU SAISTITO UZNEMUMU PAR JEBKURU
NEIEGUTO PELNU, ZAUDETU PARDOSANU VAI

UZNEMEJDARBIBU, ZAUDETIEM DATIEM
(PIEMERAM, DATI, KAS ZAUDETI DATU
PARRAIDES LAIKA, IZMANTOJOT KLIENTU

SISTEMAS VAI INTERNETU), UZNEMEJDARBIBAS
PARTRAUKSANU, NEMATERIALAS VERTIBAS
ZAUDEJUMS, SEGUMA VAI AIZVIETOSANAS
IZMAKSAS VAI JEBKADA VEIDA NETIESIEM,

NEJAUSIEM, IPASIEM, GADIJUMA
RAKSTURAIZRIETOSIEM VAI SODAMIEM
ZAUDEJUMIEM VAI BOJAJUMIEM VAI

JEBKADIEM CITIEM NETIESIEM ZAUDEJUMIEM
VAIKAITEJUMU, KAS RADUSIES OTRAI PUSEI VAI
JEBKURAM SAISTITAJAM UZNEMUMAM
SAISTIBA AR SO LIGUMU VAI PAKALPOJUMIEM,
NEATKARIGI NO TA, VAI SI PUSE IR BIJUSI
INFORMETA PAR SADU ZAUDEJUMU
ISSPEJAMIBU VAI IR VAREJUSI TOS PAREDZET.

9.2  NEATKARIGI NO SAJA LIGUMA PRETEJI
NOTEIKTA, STRONGPOINT UN TA SAISTITO
UZNEMUMU KOPEJO ATBILDIBU PRET VAR VAI
KLIENTU, JEBKURU SAISTITO PERSONU VAI
TRESO PERSONU, KAS IZRIET NO SI LIGUMA VAI
PAKALPOJUMIEM, NEKADA GADIJUMA




INTO ACCOUNT THE FEES RECEIVED BY US UNDER
THIS AGREEMENT, WHICH WOULD HAVE BEEN
SUBSTANTIALLY HIGHER IF STRONGPOINT IS TO
ASSUME ANY FURTHER LIABILITY OTHER THAN AS
SET FORTH HEREIN. STRONGPOINT HAVE RELIED
ON THESE LIMITATIONS IN DETERMINING
WHETHER TO PROVIDE CUSTOMER WITH THE
RIGHTS TO ACCESS AND USE THE SERVICES
PROVIDED FOR IN THIS AGREEMENT. THE
LIMITATION OF LIABILITY PROVIDED FOR HEREIN
WILL APPLY IN AGGREGATE TO CUSTOMER AND ITS
AFFILIATES AND SHALL NOT BE CUMULATIVE.

9.3. THE LIMITATIONS SET FORTH IN SECTION 9.2
SHALL NOT APPLY TO CLAIMS OR DAMAGES
RESULTING FROM STRONGPOINTS IP CLAIMS
INDEMNITY OBLIGATIONS IN SECTION 10 OF THIS
AGREEMENT.

9.4. Some jurisdictions do not allow the exclusion of implied
warranties or limitation of liability for incidental or
consequential damages or for personal injury or death, which
means that some of the above limitations may not apply to
VAR OR CUSTOMER. IN THESE JURISDICTIONS,
STRONGPOINT AND ITS AFFILIATES’ LIABILITY
WILL BE LIMITED TO THE GREATEST EXTENT
PERMITTED BY LAW.

9.5. Any claims or damages that CUSTOMER may have for
breach hereof against STRONGPOINT shall only be
enforceable against STRONGPOINT, and to the maximum
extent permitted by law you waive all rights you would
otherwise have to claim against any other entity, or
STRONGPOINTS or such other entity’s its officers, directors,
representatives, or agents.

9.6. Any claim by VAR or CUSTOMER of a STRONGPOINT
breach of Warranties shall be made in writing to
STRONGPOINT no later than thirty (30) days after the
occurrence of the alleged breach and shall specify the time,
duration and nature of the breach, and the amount of any loss
for which VAR or CUSTOMER is seeking compensation
subject always to clause 8. Any rights to claim against
STRONGPOINT is void if such notice is not delivered within
the thirty (30) day deadline.

NEDRIKST PARSNIEGT MAKSU (IESKAITOT
JEBKURU ABONESANAS MAKSU  UN/VAI
PAKALPOJUMU MAKSU), KO STRONGPOINT
ATMAKSA VAR VAI KLIENTS DIVPADSMIT (12)
MENESU LAIKA PIRMS PIRMA NOTIKUMA VAI
GADIJUMA, KAS IR IEMESLS SADAI ATBILDIBAL
VAR/KLIENTS ATZIST UN PIEKRIT, KA 9.2.
SADALAS BUTISKAIS IEMESLS IR SADALIT
RISKUS SASKANA AR SO LIGUMU STARP PUSEM,
KA ARI IEROBEZOT IESPEJAMO ATBILDIBU,
NEMOT VERA MAKSU, KO SANEMAM SASKANA
AR LIGUMU, KAS BUTU BIJUSI IEVEROJAMI
LIELAKA, JA STRONGPOINT NEUZNEMAS
NEKADU CITU ATBILDIBBU, KA VIEN TO, KAS
SEIT NOTEIKTA. STRONGPOINT IR PALAVIES UZ
SIEM IEROBEZOJUMIEM, NOSAKOT, VAI PIESKIRT
KLIENTAM TIESIBAS PIEKLUT UN IZMANTOT
PAKALPOJUMUS, KAS TIEK NODROSINATI AR SO
LIGUMU. SEIT NOTEIKTIE ATBILDIBAS
IEROBEZOJUMI ATTIECAS UZ KLIENTU UN TA
SAISTITAJIEM UZNEMUMIEM UN TIE NAV
KUMULATIVL.

9.3 SADALA 9.2.PUNKTA NOTEIKTIE
IEROBEZOJUMI NEATTIECAS UZ PRASIJUMIEM
VAI ZAUDEJUMIEM, KAS IZRIET NO
STRONGPOINT 1P ATLIDZINASANAS
PRASIJUMIEM, KAS NOTEIKTI SI LIGUMA 10
SADALA.

9.4 Dazas jurisdikcijas nav atlauts izslégt netiesas
garantijas vai ierobezot atbildibu par nejausajiem vai
izrietoSiem zaud€jumiem vai par miesas bojajumiem, vai
navi, kas nozimg, ka dazi augstak ming&tie ierobezojumi
neattiecas uz PPVP VAL KLIENTU. SAJAS
JURISDIKCIJAS STRONGPOINT UN TA SAISTITO
UZNEMUMU ATBILDIBA TIKS IEROBEZOTA
LIKUMA ATLAUTAJA APJOMA.

9.5 Jebkuri prasijumi vai zaudgjumi, kas KLIENTAM
varetu but pret STRONGPOINT saistiba ar parkapumiem,
ir izpildami tikai pret STRONGPOINT un, ciktal to pielauj
likums, jus atsakaties no visam tiesibam, kas jums citadi
butu pret jebkuru citu subjektu vai STRONGPOINT, vai
$ada cita subjekta amatpersonam, direktoriem, parstavjiem
vai agentiem.

9.6 Jebkurs PPVP vai KLIENTA prasijums par Garantiju
parkapumiem no STRONGPOINT puses STRONGPOINT
tiek pieprasits rakstveida ne vélak ka trisdesmit (30) dienas
péc $ada pienemama parkapuma norises. Prasijuma jabut
preciz€tam laikam, ilgumam, ka arT parkapuma bitibai un
kaitgjuma apméram, par ko PPVP vai KLIENTS,
pamatojoties uz 8. sadalu, lidz kompensaciju. Tiesibas no
STRONGPOINT prasit kaitgjuma atlidzinasanu izbeidzas,
ja $ads pazinojums nav iesniegts trisdesmit (30) dienu
laika.




10 INDEMNIFICATION

10.1. Indemnification by STRONGPOINT. STRONGPOINT
will indemnify and hold CUSTOMER harmless from and
against any claim brought by a third party against
CUSTOMER by reason of CUSTOMERS use of a Service as
permitted hereunder, alleging that such Service infringes or
misappropriates a third party’s valid patent, copyright,
trademark or trade secret (an “IP Claim”). STRONGPOINT
shall, at STRONGPOINTS expense, defend such IP Claim
and pay damages finally awarded against CUSTOMER in
connection therewith, including the reasonable fees and
expenses of the lawyers engaged by STRONGPOINT for such
defence, provided that (a) CUSTOMER promptly notify
STRONGPOINT of the threat or notice of such IP Claim; (b)
STRONGPOINT will have the sole and exclusive control and
authority to select defence lawyers, and defend and/or settle
any such IP Claim (however, STRONGPOINT shall not settle
or compromise any claim that results in liability or admission
of any liability by CUSTOMER without CUSTOMERS prior
written consent); and (¢) CUSTOMER fully cooperate with
STRONGPOINT in connection therewith. If use of a Service
by CUSTOMER, Authorized Users or End Users has become,
or, in STRONGPOINTS opinion, is likely to become, the
subject of any such IP Claim, STRONGPOINT may, at
STRONGPOINTS option and expense, (i) procure for
CUSTOMER the right to continue using the Service(s) as set
forth hereunder; (ii) replace or modify a Service to make it
non-infringing; or (iii) if options (i) or (ii) are not
commercially reasonable or practicable as determined by
STRONGPOINT, terminate CUSTOMERS subscription to
the Service(s) and as sole and exhaustive remedy to you repay
CUSTOMER, on a pro-rata basis, any Subscription Charges
previously paid to STRONGPOINT for the corresponding
unused portion of CUSTOMERS Subscription Term for such
Service(s). STRONGPOINT will have no liability or
obligation under this section 10.1 with respect to any IP Claim
if such claim is caused in whole or in part by (a) compliance
with designs, data, instructions or specifications provided by
CUSTOMER; (b) modification of the Service(s) by anyone
other than STRONGPOINT or STRONGPOINT Personnel;
or (c) the combination, operation or use of the Service(s) with
other hardware or software where a Service would not by itself
be infringing. The provisions of this section 10.1 state the sole,
exclusive and entire liability of STRONGPOINT to
CUSTOMER and constitute CUSTOMERS sole remedy with
respect to an IP Claim brought by reason of access to or use
of a Service by CUSTOMER, Authorized Users or End Users.

10 ZAUDEJUMU ATLIDZINASANA

10.1  KLIENTA Zaudgjumu Atlidzinasana.
STRONGPOINT atlidzina zaudgumus un pasarga
KLIENTU no jebkadam prasibam, ko pret KLIENTU cel
treSa puse sakara ar to, ka KLIENTS izmanto
Pakalpojumus, ka tas atlauts Saja Liguma, apgalvojot, ka
sadi Pakalpojumi parkapj vai nelikumigi piesavinas tresas
personas speka esosus patentus, autortiesibas, precu zimes
vai komercnoslépumu (“II Prasiba”). STRONGPOINT,
izmantojot STRONGPOINT Iidzeklus, aizstav $adu II
Prastbu un atmaksa zaud&umus, kas piespriesta
KLIENTAM saistiba ar parkapumu, ieskaitot atbilstoSu
maksu un izmaksas, kas pamatotas ar juridiskas palidzibas
sniegSanu sakara ar $o aizsardzibu, nodroSinot, ka (a)
KLIENTS nekavgjoties informé STRONGPOINT par
$adas II Prasibas draudiem vai pazinojumu; (b)
STRONGPOINT vienigajam ekskluzivas tiesibas un
pilnvaras izveleties aizstavibas juristus, un aizstavet un/vai
slegt izligumu $adas II Prasibas gadijuma (tomeér
STRONGPOINT neslédz izligumu vai nevienojas par
jebkadu prasibu, kuras rezultata KLIENTS wuznemas
atbildibu vai atzist $adu atbildibu par pamatotu, bez
KLIENTA ieprieks€jas rakstiskas piekriSanas); un (c)
KLIENTS pilniba sadarbojas ar STRONGPOINT $aja
sakara. Ja KLIENTA, Autorizéta Lietotaja vai Gala
Lietotaja Pakalpojumu izmantoSana ir kluvusi vai péc
STRONGPOINT viedokla diezgan ticams, ka vargtu klat
par II Prasibas prickSmetu, STRONGPOINT var, péc
STRONGPOINT iespg&jam un izmaksam (i) nodroSinat
KLIENTAM tiesibas turpinat izmantot Pakalpojumu(us),
ka noteikts Saja Liguma; (ii) nomainit vai izmainit
Pakalpojumus, padarot tos neparkapjamus; vai (iii) ja
iesp&jams (i) vai (ii) nav komerciali izdevigs vai praktisks,
atbilsto§i STRONGPOINT  noteiktajam, partraukt
KLIENTA Pakalpojuma(u) abonementu un KLIENTAM
ka vienigo un izsmeloSo tiesiskas aizsardzibas lidzekli
proporcionali atmaksat jebkuras Abongsanas [zmaksas, kas
STRONGPOINT ieprieks tika samaksatas par attiecigo
neizmantoto KLIENTA AbongSanas Termina dalu
attieciba uz sadu(iem) Pakalpojumu(iem).
STRONGPOINT nav nekadas atbildibas vai pienakumu,
kas noteikti §T Liguma 10.1 sadala attieciba uz II Prasibu,
ja sada prasiba ir pilniba vai dal€ji radusies no (a)
atbilstibas KLIENTA iesniegtajiem projektiem, datiem,
instrukcijam vai specifikacijam; (b) Pakalpojuma(u)
izmainam, kas radusas kada citas personas, iznemot
STRONGPOINT vai STRONGPOINT Personala, dgl; vai
(¢) Pakalpojuma(u) kombin€S$ana, darbiba vai izmantoSana
kopa ar citu aparatiiru vai programmatiiru, ja Pakalpojumus
pats par sevi nav parkapts. ST Liguma 10.1 sadalas
noteikumi nosaka vienigo, ekskluzivo vai pilnigo
STRONGPOINT atbildibu un nosaka KLIENTA vienigos
tiesiskas aizsardzibas lidzeklus attieciba uz II Prasibu, kas




10.2. Indemnification by CUSTOMER. CUSTOMER will
indemnify and hold STRONGPOINT harmless against any
claim (a) arising from or related to use of a Service by
CUSTOMER, Authorized Users or End Users in breach of this
Agreement; or (b) alleging that CUSTOMERS use of the
Service or CUSTOMERS Service Data infringes or
misappropriates a third party’s valid patent, copyright,
trademark or trade secret; provided (i) STRONGPOINT
promptly notify CUSTOMER of the threat or notice of such
claim; (ii) CUSTOMER will have the sole and exclusive
control and authority to select defence lawyers, and defend
and/or settle any such claim (however, CUSTOMER shall not
settle or compromise any claim that results in liability or
admission of any liability by STRONGPOINT without
STRONGPOINTS prior written consent); and (iii)
STRONGPOINT fully cooperate with CUSTOMER in
connection therewith.

11 CONFIDENTIAL INFORMATION

11.1 Each Party agrees that it shall take all reasonable actions
to protect and hold all information received from the other
Party in confidence and make reasonable best efforts to
prevent its disclosure to third parties, to use such confidential
information only for those purposes contemplated under the
Agreement and to disclose confidential information only to its
Affiliates and employees on a need-to-know basis. For the
avoidance of doubt and without limiting the foregoing, the
Software as such shall always be deemed as confidential
information. The obligations of each Party under this Section
shall survive for five (5) years after the termination of the
Agreement.

11.2 Notwithstanding Section Error! Reference source not
found. above, the recipient shall have no obligations with
respect to any portion of the received information which (a) is
or becomes available to the public without the fault of the
recipient (b) is already rightfully known to the recipient free
of any obligation of confidentiality, at the time of disclosure,
as evidenced by the recipient’s written records or is
subsequently rightfully received by the recipient from a third
party with no obligation of restriction on further disclosure (c)
is independently developed by the recipient as evidenced by
its written records; or (d) is required to be disclosed to comply
with applicable law or a judicial order or pursuant to the rules
of any stock exchange, regulated market or multilateral
trading facility and the disclosing Party where permitted and
reasonably possible is given timely and non-prejudicial notice
of the demand for such disclosure.

celta saistiba ar KLIENTA, Autoriz&ta Lietotaja vai Gala
Lietotaja piekluvi Pakalpojumiem vai to izmantos$anu.

10.2 STRONGPOINT Zaud&jumu Atlidzinasana.
Zaud€jumus atlidzina KLIENTS. KLIENTS atlidzina
zaud&jumus un pasarga STRONGPOINT pret jebkadam
prasibam, kas (a) izriet vai ir saistiti ar KLIENTA,
Autorizeéta Lietotaja, Gala Lietotaja arpus Iigumisku
Pakalpojumu izmantoSanu; vai (b) apgalvojot, ka
KLIENTS izmantojot Pakalpojumus vai KLIENTA
Pakalpojumu Datus, parkapj vai nelikumigi piesavinas
tre$as personas speéka esoSus patentus, autortiesibas, prezu
zimes vai komercnoslépumu; ar nosacijumu, ka (i)
STRONGPOINT nekavgjoties informé KLIENTU par
$adiem draudiem vai prasjjumu; (ii) KLIENTAM
vienigajam ir ekskluzivas tiesibas un pilnvaras izvéléties
aizstavibas juristus un aizstavet un/vai slégt izligumu $adas
IT Prasibas gadijuma (tomér, KLIENTS neslédz izligumu
vai nevienojas par jebkadu prasibu, kuras rezultata
STRONGPOINT uznemas atbildibu vai atzist Sadu
atbildibu par pamatotu bez STRONGPOINT ieprieksgjas
rakstiskas piekriSanas); un (iii) STRONGPOINT pilniba
sadarbojas ar KLIENTU §aja sakara.

11 KONFIDENCIALA INFORMACIJA

11.1 Katra Puse piekrit, ka ta veiks visas sapratigas
darbibas, lai aizsargatu un ka konfidencialu saglabatu visu
no otras Puses sapemto informaciju un daris visu
iesp&jamo, lai noveérstu tas izpausanu tre$ajam pusém. Un
izpaust $adu konfidencialo informaciju tikai saviem
Saistitajiem Uznémumiem un darbiniekiem, kam ir
pamatota nepiecieSamiba péc S$adas informacijas. Lai
izvairitos no Saubam un neierobezojot iepriek§ mingto,
Programmatiira vienmér tiek uzskatita ka konfidenciala
informacija. Saja sadala noteiktais pienakums paliek speka
Pusém piecus (5) gadus péc §1 Liguma izbeigSanas.

11.2 Neatkarigi no augstak mingtas 11.1 sadalas,
saném&jam nav nekadu saistibu attieciba uz jebkuru
sanemtas informacijas dalu, kas (a) ir vai klast publiski
pieejama bez sané@mgja vainas (b) izpauSanas bridi bez
jebkadam konfidencialitates saisttbam jau ir likumigi
zindma sanémégjam, ko apliecina san€megja rakstiskie
dokumenti vai ko sane@méjs pec tam ir likumigi san€mis no
tresas puses, kurai nepiekrit pienakums ierobezot turpmaku
izpauSanu (c) ir neatkarigi izstradata no sanéméja puses, ko
apliecina rakstiski dokumenti; vai (d) ir jaatklaj, lai
izpilditu piemérojamos likumus vai tiesas nolémumus, vai
jebkurus birzas, tirgus noteikumus, vai daudzpusgjas
tirdzniecibas sist€émas noteikumus, un Pusei, kas atklaj
informaciju, ja tas atlauts un pamatoti iespgams, ir
savlaicigi un bez aizspriedumiem otrai Pusei pazinots par
$adas informacijas atklasanas pieprastjumu.




12 TERM CANCELLATION AND TERMINATION

12.1 Term. Unless CUSTOMERS Account and subscription to
a Service is terminated in accordance with the terms of this
Agreement or unless otherwise provided for in the Order
Form, CUSTOMERS subscription to a Service will renew for
an additional 12-month Subscription Term. Unless otherwise
provided for in an Order Form or the End Client Agreement,
the Subscription Charges applicable to CUSTOMERS
subscription to a Service for any such subsequent Subscription
Term shall be the Subscription Charges for the previous
Subscription Year plus a percentage increase in CPI (U.S.) or
RPI (E.U.), plus 1%, for the 12 months prior to the date of the
subsequent Subscription Year.

12.2 For avoidance of doubt, any changes to CUSTOMER
Account and subscriptions to Services where agreement has
been made via an Order Form with STRONGPOINT are to be
terminated directly with  STRONGPOINT. Equally, any
CUSTOMER Account and subscriptions to Services where
agreement has been made via End Client Agreement are to be
terminate with VAR and VAR is directly responsible for
ensuring termination with STRONGPOINT.

12.3 Cancellation. Either Party may terminate CUSTOMERS
Account and subscription to a Service at the end of
CUSTOMERS current Subscription Term by providing
written notice no less than ninety (90) days prior to the end of
such Subscription Term, unless otherwise provided for in the
Main Agreement or an Order Form.

12.4 Mutual Termination for Cause - A Party may terminate
this Agreement for cause (a) upon written notice to the other
Party of a material breach if such breach remains uncured at
the expiration of thirty (30) days from the date of the
breaching Party’s receipt of such written notice; or (b) if the
other Party becomes the subject of a petition in bankruptcy or
any other proceeding relating to insolvency, receivership,
liquidation or assignment for the benefit of creditors.

12.5 If this Agreement is terminated by CUSTOMER or VAR
(if applicable) in accordance with this section 12.3,
STRONGPOINT will refund CUSTOMER any prepaid fees
covering the remainder of the Subscription Term after the
effective date of termination.

12.6 If this Agreement is terminated by STRONGPOINT in
accordance with this section 12.3, CUSTOMER or VAR (if
applicable) will pay any unpaid fees covering the remainder
of the Subscription Term pursuant to all applicable Order
Forms. In no event will termination relieve CUSTOMER or
VAR (if applicable) of CUSTOMERS or VARSs (if applicable)
obligation to pay any fees payable to STRONGPOINT for the
period prior to the effective date of termination.

12.7 Payment Upon Termination. Except for CUSTOMERS or
VARs (if applicable) termination under Section 12.3, if
CUSTOMER or VAR terminate CUSTOMERS subscription
to a Service or cancel CUSTOMERS Account prior to the end
of CUSTOMERS then effective Subscription Term, or if
STRONGPOINT terminate or cancel CUSTOMERS Account

12 TERMINA ATCELSANA UN IZBEIGSANA

12.1 Termins. Ja vien KLIENTA Konts un Pakalpojumu
abonements ir terminéts saskana ar §T Liguma noteikumiem
vai, ja citadi atrunats Pasiitijuma Veidlapa, KLIENTA
Pakalpojumu abonements tiek atjauninats uz papildus 12
méneSu AbonéSanas Laiku. Ja vien Pasiitijuma Veidlapa
vai Gala Klienta Liguma nav noteikts citadi, Abon&Sanas
Maksa piemérojama KLIENTA Pakalpojumu abon&Sanai
uz Sadu turpmaku Abon€Sanas Laiku tiek attiecinata
Abongsanas Maksa par ieprieks€jo Abon&Sanas Gadu,
pieskaitot CPI (ASV) vai RPI (ES) procentualo pieaugumu
1% apmera par 12 meéneSiem pirms nakama 12 ménesu ilga
AbonéSanas Gada datuma.

12.2 Lai noverstu jebkadas Saubas, jebkadas KLIENTA
Konta un Pakalpojumu abon&Sanas izmainas, ja vienoSanas
ar STRONGPOINT noslegta, izmantojot Pasiitijuma
Veidlapu, tiek izbeigtas ar STRONGPOINT tiesi. Vienlidz
jebkurs KLIENTA Konts un Pakalpojuma abonements, kas
iegiits saskana ar Gala Klienta Ligumu, tiek aptur€ts ar
PPVP, un PPVP ir tiesi atbildigs par izbeigSanas ar
STRONGPOINT nodro§inasanu.

12.3 Atcelsana. Jebkura Puse var izbeigt KLIENTA Kontu
un Pakalpojumu abonéSanu KLIENTA ta briza
Abongsanas Laika beigas, nodrosinot devindesmit (90)
dienu ieprieksgju rakstisku pazinojumu pirms S$ada
AbongSanas Laika beigam, ja vien Pamatliguma vai
Pasttijuma Veidlapa nav atrunats citadi.

12.4 Abpusgja izbeigsana Iemesla d&] — Puse drikst izbeigt
$o Ligumu iemesla del (a) pec rakstiska pazinojuma otrai
Pusei par materialu parkapumu, ja $ads parkapums nav
noversts trisdesmit (30) dienu laika no dienas, kad
parkapgjpuse ir sanémusi $adu pazinojumu; vai (b) ja otra
Puse kluist par subjektu, attieciba uz kuru ir iesniegts
pieteikums par maksatnesp€jas pasludinasanu vai jebkuru
citu procesu saistiba ar maksatnesp&ju, likvidaciju vai
cesiju par labu kreditoriem.

12.5 Ja $o Ligumu izbeidz KLIENTS vai PPVP (attiecigaja
gadijuma) saskana ar 12.3 sadalu, STRONGPOINT
KLIENTAM atmaksa jebkadu priekSapmaksu, kas attiecas
uz atlikuSo Abonésanas Laiku p&c izbeigSanas datuma.

12.6 Ja So Ligumu izbeidz STRONGPOINT saskana ar
12.3 sadalu, KLIENTS vai PPVP (attiecigaja gadijuma)
samaksa jebkuru vél nesamaksato samaksu, kas attiecas uz
atlikuSo AbongSanas Laika dalu saskana ar Pasiitijuma
Veidlapu. Nekada gadijuma KLIENTS vai PPVP
(attiecigaja gadijuma) nav atbrivots no KLIENTA vai
PPVP (attiecigaja gadijuma) pienakumiem maksat jebkuras
atmaksajas maksas STRONGPOINT par laiku pirms
Liguma izbeigSanas speka stasanas dienas.

12.7 Maksajums péc Liguma IzbeigSanas. Iznemot
KLIENTA vai PPVP (attiecigaja gadijuma) Liguma
izbeigSanas, kas noteikta 12.3 sadala, ja KLIENTS vai
PPVP izbeidz KLIENTA Pakalpojumu abon&$anu vai atcel
KLIENTA Kontu pirms KLIENTA speka esosa




pursuant to Section 12.3, in addition to any other amounts
CUSTOMER may owe STRONGPOINT, CUSTOMER or
VAR (if applicable) must immediately pay any then unpaid
Subscription Charges associated with the remainder of such
Subscription Term pursuant to all applicable Order Forms.

12.8 No Refunds. Except for CUSTOMERS or VARs (if
applicable) termination rights under Section 12.3, if
CUSTOMER or VAR (if applicable) elect to terminate
CUSTOMERS subscription to the Service or cancel
CUSTOMERS Account prior to the end of CUSTOMERS
then current Subscription Term, no refunds or credits for
Subscription Charges or other fees or payments will be
provided to CUSTOMER or VAR (if applicable).

12.9 Effect of Termination or Expiration. Upon termination of
CUSTOMERS Account, CUSTOMER will cease to use the
Services and the Parties shall reasonably cooperate regarding
the return (or destruction) of any Confidential Information
held by either Party, including the return (or destruction) by
CUSTOMER of the Documentation. CUSTOMER and VAR
(if applicable) acknowledge that STRONGPOINT will block
CUSTOMERS access to the Services on the effective date of
termination.

13 RELATIONSHIP OF THE PARTIES

13.1 The Parties are independent contractors. This Agreement
does not create a partnership, franchise, joint venture, agency,
fiduciary or employment relationship between the Parties.

14 NOTICE

14.1 Any notice, request, consent, and other communication to
be given by a Party under the Agreement shall be deemed to
be valid and effective if (a) personally delivered to the other
Party or (b) sent by prepaid courier service, registered mail or
email to the recipient Party’s address set forth on the Order
Form.

14.2 A notice shall be deemed to have been given: (a) upon
actual delivery, if delivered personally or by courier with
notice of receipt or by registered mail with notice; (b) seven
(7) days after dispatch, if sent by registered mail; (c) on the
second working day if it is an e-document sent by e-mail.

14.3 Address changes shall be notified by email to
info.lv@strongpoint.com with CUSTOMERS account
manager (if applicable) on copy.

15 ASSIGNMENT, ENTIRE AGREEMENT AND
AMENDMENT

15.1 Assignment. VAR or CUSTOMER may not, directly or
indirectly, by operation of law or otherwise, assign all or any
part of this Agreement or CUSTOMERS rights under this

Abonementa Laika beigam, vai ja STRONGPOINT izbeidz
vai atcel KLIENTA Kontu saskana ar 12.3 sadalu, papildus
jebkuram citam summam, kuras KLIENTS vargtu but
STRONGPOINT parada, KLIENTAM vai PPVP
(attiecigaja gadijuma) nekav€joties ir jasamaksa jebkura
nesamaksata AbonéSanas Maksa saistiba ar $ada
Abongsanas Laika atlikuSo dalu saskana ar piem&rojamo
Pasttijuma Veidlapu.

12.8 Kompensacijas Neatmaksasana. Iznemot KLIENTA
vai PPVP (attiecigaja gadijuma) Liguma izbeigSanas
tiesibas, kas noteiktas 12.3 sadala, ja KLIENTS vai PPVVP
(attiecigaja  gadijjuma) izvelas izbeigt KLIENTA
Pakalpojumu abonéSanu vai atcelt KLIENTA Kontu pirms
ta briza KLIENTA AbongSanas Laika beigam,
KLIENTAM vai PPVP (attiecigaja gadijuma) netick
atlidzinatas atlidzibas vai krediti par Abon&Sanas Maksu
vai jebkadas citas maksas vai maksajumi.

12.9 Liguma IzbeigSanas vai Termina IzbeigSanas sekas.
Pec KLIENTA Konta darbibas izbeigSanas, KLIENTS
partrauks Pakalpojumu izmanto$anu, un Puses atbilstosi
sadarbojas attieciba uz jebkadu otras Puses Konfidencialas
Informacijas atgrieSanu (vai iznicinasanu), ieskaitot
Dokumentacijas atgrieSanu (vai iznicinasanu), ko veic
KLIENTS. KLIENTS un PPVP (attiecigaja gadijuma)
atzist, ka STRONGPOINT blokeé KLIENTA pieeju
Pakalpojumiem uz izbeigSanas laiku.

13 PUSU ATTIECIBAS

13.1 Puses ir neatkarigi lidzgji. Sis Ligums neizveido
partnerattiecibas, franSizi, kopuznémumu, agentiras,
fudiciaras vai darba attiecibas starp Pusém.

14 PAZINOJUMS

14.1 Jebkurs pazinojums, pieprasijums, piekriSana un cita
komunikacija, ko sniedz Puse, kas mingta $aja Liguma, tieck
uzskatita par derigu un speka esosu, ja (a) ta ir personigi
pazinota otrai Pusei vai (b) nosiitita ar priekSapmaksatu
kurjerpastu, ierakstita vestul€ vai pa e-pastu uz sanémgejas
Puses adresi, kas noradita Pasiitijuma Veidlapa.

14.2 Pazinojums tiek uzskatits par iesniegtu (a) péc
faktiskas piegades, ja tiek iesniegts personigi vai ar
Kurjerpastu ar pazinojumu vai ar ierakstitu pasta sttfjumu;
(b) septinas (7) dienas p€c nositiSanas, ja tiek sitits
ierakstita sttfjuma; (C) otraja darba diena, ja e-dokuments
nosiitits pa e-pastu.

14.3 Adreses izmainas var tikt pazinotas, izmantojot e-
pastu: info.lv@strongpoint.com ar KLIENTA konta
menedZeri (attiecigaja gadijuma) par kopiju.

15 UZNEMUMS, PILNS LIGUMS UN GROZIJUMI
15.1 Uzpémums. PPVP vai KLIENTS nedrikst ne tiesi, ne

netiesi saskana ar likumu vai citadi pieskirt visu vai tikai
dalu 81 Liguma vai ar So Ligumu pieskirtas KLIENTA




Agreement or delegate performance of VAR or
CUSTOMERS duties under this Agreement without
STRONGPOINTS prior written consent, which consent will
not be unreasonably withheld. STRONGPOINT may, without
CUSTOMERS consent, assign this Agreement to any member
of STRONGPOINT and its Affiliates or in connection with
any merger or change of control of STRONGPOINT or
STRONGPOINT and its Affiliates or the sale of all or
substantially all of the assets of STRONGPOINT or
STRONGPOINT and its Affiliates provided that any such
successor agrees to fulfil its obligations pursuant to this
Agreement. Subject to the foregoing restrictions, this
Agreement will be fully binding upon, inure to the benefit of
and be enforceable by the Parties and their respective
successors and assigns.

15.2 Entire Agreement. This Agreement constitutes the entire
agreement and supersedes any and all prior agreements
between CUSTOMER and STRONGPOINT/VAR (as the
case may be) with regard to the subject matter hereof. This
Agreement shall apply in lieu of the terms or conditions in any
Order Form or End Client Agreement or any other purchase
orders, other order documentation that VAR, CUSTOMER or
any entity which VAR and CUSTOMER represent provides
(all such terms or conditions being null and void), and, except
as expressly stated herein, there are no other agreements,
representations, warranties, or commitments which may be
relied upon by either Party with respect to the subject matter
hereof. There are no oral promises, conditions,
representations, understandings, interpretations, or terms of
any kind between the Parties, except as may otherwise be
expressly provided herein. The headings used herein are for
convenience only and shall not affect the interpretation of the
terms of this Agreement.

15.3 Amendment. STRONGPOINT may amend this
Agreement from time to time, in which case the new
Agreement will supersede prior versions. STRONGPOINT
will notify VAR (if applicable) and CUSTOMER not less than
ten (10) days prior to the effective date of any such amendment
and CUSTOMERS continued use of the Services following the
effective date of any such amendment may be relied upon by
STRONGPOINT as CUSTOMERS consent to any such
amendment. STRONGPOINTS failure to enforce at any time
any provision of this Agreement does not constitute a waiver
of that provision or of any other provision of this Agreement.

154 If requested by VAR on CUSTOMERS behalf,
CUSTOMER agrees that STRONGPOINT may provide a
copy of the MSA to VAR to enable the creation of an End
Client Agreement between the CUSTOMER and VAR.

16 CONTRACT TERMS COMPLIANCE LAW

16.1 If any provision in this Agreement is held by a court of
competent jurisdiction to be unenforceable, such provision
shall be modified by the court and interpreted so as to best

tiesibas vai delegét PPVP vai KLIENTA ar $o Ligumu
noteiktas tiesibas un pienakumus bez STRONGPOINT
ieprieksgjas atlaujas sanemsanas, $ada atlauja netiks
nepamatoti nesniegta. STRONGPOINT drikst, bez
KLIENTA atlaujas, pieskirt So Ligumu jebkuram
STRONGPOINT  biedram  vai  STRONGPOINT
Saistitajam  Uzpé@mumam vai sakara ar jebkuru
STRONGPOINT  vai  STRONGPOINT  Saistito
Uznémumu apvienoSanos vai kontroles mainu, vai visu
STRONGPOINT vai STRONGPOINT un ta Saistito
Uznémumu vai visu biitisko STRONGPOINT un ta Saistito
Uznémumu aktivu pardoSanu, nodroSinot, ka jebkurs
tiesibu parnéméjs piekrit pildit saistibas saskana ar So
Ligumu. Attieciba uz ieprieks mingtajiem ierobezojumiem,
Sis Ligums ir pilniba saisto$s un izpildams Pusém un to
attiecigajiem tiesibu parn€meéjiem un cesionariem, kas giist
labumu.

15.2 Pilns Ligums. Sis Ligums sastav no visa liguma un
aizstaj visas iepriek$gjas vienoSanas, kas slégtas starp
KLIENTU un STRONGPOINT/PPVP (atkariba no
konkréta gadijuma) attieciba uz So noteikumu priekSmetu.
So Ligumu pieméro ta vieta, lai aizstatu noteikumus un
nosacijumus jebkura Pasiitijuma Veidlapa vai Gala Klienta
Liguma vai jebkura cita pirkuma pasitjjuma, cita
dokumentacija, ko PPVP, KLIENTS vai jebkur§ cits
subjekts vai iepriek§ mingto parstavis nodrosina (visi sadi
noteikumi vai nosacijumi ir speka neesosi) un ja vien $eit
nav speciali atrunats citadi, nav saistoSi citi ligumi,
apliecinajumi, garantijas vai saiStibas, uz kuram var
palauties jebkura no Pusém attieciba uz §1 Liguma
prickSmetu. Nav speka esoSas jebkadas mutiskas
vienoSanas, nosacijumi, apliecingjumi, jebkada veida
izpratnes, interpretacijas vai termini, par ko Puses vienojas,
iznemot ja vien Seit speciali netiek noteikts citadi. Saja
Liguma izmantotie virsraksti tie lietoti tikai ertibas labad
un neietekmé Liguma terminu interpretaciju.

15.3 Grozijumi. STRONGPOINT drikst So Ligumu laiku
pa laikam grozit, kura gadijuma jaunais Ligums aizstas
ieprieksgjas versijas. STRONGPOINT informés PPVP
(attiecigaja gadijjuma) un KLIENTU ne vélak ka desmit
(10) dienas pirms $adu grozijumu speka staSanas datuma,
un KLIENTS, turpinot izmantot Pakalpojumus péc jebkuru
$adu grozijumu speka stasanas datuma, var palauties uz
STRONGPOINT ka KLIENTA atlauju uz jebkuriem
grozijumiem. STRONGPOINT neveiksme jebkura laika
izpildit jebkuru §1 Liguma noteikumu, nav uzskatama par
atteikSanos no §T noteikuma vai jebkura cita §1 Liguma
noteikuma.

15.4 P&c PPVP pieprasijuma, kas veikts KLIENTA varda,
KLIENTS piekrit tam, ka STRONGPOINT var iesniegt
PPVP MSA kopiju, lai varétu noslégt Gala Klienta Ligumu
starp KLIENTU un PPVP.

16 NOTEIKUMU ATBILSTIBA LIKUMAM

16.1 Ja jebkur§ S§1 Liguma noteikums kompetentas
jurisdikcijas tiesa tiek atzits par neizpildamu, tiesa Sadu




accomplish the original provision to the fullest extent
permitted by law, and the remaining provisions of this
Agreement shall remain in effect.

17 GOVERNING LAW AND DISPUTES

17.1 The Agreement shall be governed by and construed in
accordance with Latvian law with exclusion of its conflict of
law rules.

17.2 All disagreements, claims or disputes arising of the
present Agreement shall be settled by the Parties by way of
negotiations. If the disputes, claims or requirements between
the Parties cannot be resolved by negotiations, any dispute or
claim arising out of this Agreement or related to it must be
settled in the courts of Latvia.

18 SURVIVAL

18.1 Sections 3.2 (‘Compliance’), 4.1 (‘Purchase from
STRONGPOINT’), 4.2 (‘Purchase from VAR), 4.1.10
(“Suspension of Services and Acceleration’), 6 (‘Intellectual
Property Rights), 7 (‘Ownership and Security of Service Data
and Data Protection’), 8 (‘Representations, Warranties and
Disclaimers’), 9  (‘Limitation of Liability’), 10
(‘Indemnification), 11(‘Confidential Information’), 12.4
(‘Mutual termination for cause’), 12.7 (‘Payment upon
termination’), 12.8 (‘No Refunds’) ,13 (‘Relationship of the
Parties’),14 (‘Notice’), 15 (‘Assignment, entire agreement and
amendment’), 16 (‘Severability’), 17 (‘Governing Law and
Disputes’) and 18 (‘Survival’) shall survive any termination
of this Agreement with respect to use of the Services by
CUSTOMER, Authorized Users or End Users. Termination of
this Agreement shall not limit a Party’s liability for obligations
accrued as of or prior to such termination or for any breach of
this Agreement.

noteikumu groza un interpret€ ta, lai vislabak izpilditu
sakotngjo noteikumu, ciktal to pielayj likums, pargjie §1
Liguma noteikumi paliek speka esosi.

17 PIEMEROJAMIE TIESIBU AKTI UN STRIDI

17.1 Ligumu reglament€ un interpreté saskana ar Latvijas
tiesibu aktiem, izslédzot to koliziju normas.

17.2 Visas domstarpibas, prasibas vai stridi, kas izriet no
$a Liguma, Puses risina sarunu cela. Ja stridus, pretenzijas
vai prasibas starp Pusém nevar atrisinat sarunu cela,
jebkurs strids vai prasiba, kas izriet no §1 Liguma vai ir ar
to saistita, ir jarisina LR tiesa p&c piekritibas.

18 NOTEIKUMU SPEKS PEC LIGUMA

18.1 Sadalas 3.2 (“Atbilstiba”), 4.1 ( “Iepirkums no
STRONGPOINT”), 4.2. (“lepitkums no PPVP”), 4.1.10
(“Pakalpojumu  apturéSana un  paatrinasana”), 6
(“Intelektuala Ipasuma Tiesibas”), 7 (“IpaSumtiesibas un
Pakalpojumu Datu DroSiba un Datu Aizsardziba”), 8
(“Pazinojumi, Garantijas un Atrunas”), 9 (“Atbildibas
Ierobezojumi”), 10 (“Atlidzinasana”), 11 (“Konfidenciala
Informacija”), 12.4 (“Savstarpgja izbeigsana lemesla del”),
12.7 (“Maksajumi péc liguma izbeigSanas”), 12.8
(“Kompensacijas Neatmaksasana”), 13 (“Pusu
Attiecibas™), 14 (“Pazinojums”), 15 (“Nodosana, Pilns
Ligums un Grozijumi”), 16 (“Nodalamiba”), 17
(“Piemérojamie  Tiesibu Akti un Stridi”) un 18
(“Izdzivosana”) paliek speka ar1 p&c T Liguma izbeigSanas
attiectba uz KLIENTA, Autorizéta Lietotaja vai Gala
Klienta Pakalpojumu izmanto3anu. ST Liguma izbeigiana
neierobezo Puses atbildibu par saistibam, kas radusas lidz
Liguma izbeigSanai vai pirms tas, vai par jebkuru §1 Liguma
parkapumu.




