Master Professional Services
Agreement (MPSA)

for Strongpoint’s Solutions

THIS AGREEMENT GOVERNS  CUSTOMER’S
PURCHASE AND RECEIPT OF STRONGPOINT
PROFESSIONAL  SERVICES. CAPITALIZED
TERMS HAVE THE DEFINITIONS SET FORTH
HEREIN. BY ACCEPTING THIS AGREEMENT BY
EXECUTING AN ORDER FORM THAT
REFERENCES THIS AGREEMENT SUCH DATE
BEING THE “EFFECTIVE DATE”, CUSTOMER
AGREES TO THE TERMS OF THIS AGREEMENT.
IF THE INDIVIDUAL ACCEPTING THIS
AGREEMENT IS ACCEPTING ON BEHALF OF A
COMPANY OR OTHER LEGAL ENTITY, SUCH
INDIVIDUAL REPRESENTS THAT THEY HAVE
THE AUTHORITY TO BIND SUCH ENTITY AND
ITS AFFILIATES TO THESE TERMS AND
CONDITIONS, IN WHICH CASE THE TERM
“CUSTOMER” SHALL REFER TO SUCH ENTITY
AND ITS AFFILIATES. IF THE INDIVIDUAL
ACCEPTING THIS AGREEMENT  DOES NOT
HAVE SUCH AUTHORITY, OR DOES NOT
AGREE WITH THESE TERMS AND CONDITIONS,
SUCH INDIVIDUAL MUST NOT ACCEPT THIS
AGREEMENT AND MAY NOT RECEIVE THE
PROFESSIONAL SERVICES.

This Master Professional Services Agreement
version 2022.1 was last updated on 23rd August
2022. It is effective between Customer and
STRONGPOINT as of the date of Customer’s
accepting this Agreement.

1 DEFINITIONS

When used in this Agreement with the initial letters
in addition to the terms defined
elsewhere in this Agreement, the following terms

capitalized,

have the following meanings:

“Affiliate” means, with respect to a party, any entity
that directly or indirectly controls, is controlled by,
or is under common control with such party,
with correlative
the terms “controlled by” and “under
common control”’) means the possession, directly
or indirectly, of the power to direct, or cause
the direction of the management and policies
of such person, whether through the ownership
of voting securities, right to appoint a majority of

whereby “control” (including,

meaning,

board members, by contract, or otherwise.
“Agreement”

Forms referencing this agreement.

means this Master Professional
Services Agreement together with any and all Order

Profesionalo Pakalpojumu
Pamatligums (PPP)

for Strongpoint’s Solutions

SIS LIGUMS REGLAMENTE KLIENTA VEIKTO
STRONGPOINT PROFESIONALO
PAKALPOJUMU IEGADI UN SANEMSANU.
[ZCELTAJIEM TERMINIEM IR SEIT NOTEIKTAS
DEFINICIJAS. PIEKRITOT SIM LIGUMAM,
AIZPILDOT PASUTIJUMA VEIDLAPU, KAS
SAISTITA AR SO LIGUMU, SADS DATUMS TIEK
UZSKATITS PAR  ”SPEKA  STASANAS
DATUMU”, KLIENTS PIEKRIT SI LIGUMA
NOTEIKUMIEM. JA PERSONA, KAS PIEKRIT
SIM LIGUMAM, TO DARA KOEMRSANTA VAI
CITAS JURIDISKAS PERSONAS VARDA, SI
PERSONA APLIECINA, KA IR PILNVAROTA

PARSTAVETO KONKRETO JURIDISKO
PERSONU UN PARSTAVETA PERSONA
PIEKRIT SIEM NOTEIKUMIEM UN

NOSACIJUMIEM. SADA GADIJUMA TERMINS
“KLIENTS”  ATTEICAS UZ  JURIDISKO
PERSONU UN TAS SAISTITAJAM FILIALEM. JA
PERSONAL, KAS PIEKRIT SI LIGUMA
NOTEIKUMIEM, NAV ATBILSTOSU PILNVARU
VAI TA NEPIEKRIT SIEM NOTEIKUMIEM UN
NOSACIJUMIEM, SI PERSONA NEDRIKST
SLEGT SO LIGUMU, KA ARI NEDRIKST
SANEMT PROFESIONALOS PAKALPOJUMUS.

Si Profesiondlo Pakalpojumu Pamatliguma
versija 2022.1 pedgjo reizi tika atjauninata 2022.
gada 23. augusta. Ta ir speka starp Klientu un
StrongPoint, sakot ar dienu, kad Klients piekrit
§1 Liguma noteikumiem.

1 DEFINICIJAS

Saja Liguma lietotajiem terminiem, kuri lietoti ar
lielajiem sakumburtiem, ka arT papildus citur $aja
Liguma dotajam definicijam, ir turpmak dota
$ada nozime:

"Saistitais uznémums" attieciba uz pusi ir
jebkura vieniba, kas tiesi vai netieSi kontrolg,
ir §1s puses kontrole vai atrodas kopiga
kontrol€ ar So pusi, kur "kontrole" (ieskaitot, ar
atbilstoSu nozimi, terminus "kontrole" un
"atrodas kopiga kontrole") nozimé tieSu vai
netieSu varu vadit vai likt vadit §Is personas
vadibu un politiku, kas balstas uz balsstiesigi
ieglitam Tpasumtiesibam, tiestbam iecelt valdes
loceklu vairakumu, ar ligumu vai citadi.

"Ligums" ir S§is Profesionalo Pakalpojumu
Pamatligums kopa ar visam Pasiitijuma
Veidlapam, kas attiecas uz $o ligumu.




“Change Order” means any change to an Order
Form, as described in the “Change Orders” section
below. Change Orders will be deemed incorporated
by reference in the applicable Order Form.

“Customer”, “You”, or “Your” means in the case
of an individual accepting this Agreement on his or
her own behalf, such individual, or in the case of an
individual accepting this Agreement on behalf of a
company or other legal entity, the company or other
legal entity for which such individual is accepting
this Agreement, and Affiliates of that company or
entity (for so long as they remain Affiliates) which
have entered into Order Forms referencing this
agreement.

“Deliverable” means a deliverable under an Order
Form.

“Force Majeure Event” means an act of God, act
of government, flood, fire, earthquake, civil unrest,
act of terror, disease, strike, or other labour problem
(other than one involving Our employees), Internet
service provider failure or delay, Non-
STRONGPOINT Services, or acts undertaken by
third parties, including without limitation, denial of
service attack.

“Intellectual Property Rights” means any and all
respective  patents,  inventions,  copyrights,
trademarks, domain names, trade secrets, know-how
and any other intellectual property and/or proprietary
rights, however defined and whether registered,
unregistered or capable of registration.

“STRONGPOINT” means StrongPoint E-Com
AB, a company incorporated in Sweden (registered
under no. 556646-5190)whose registered office is
at Kemistvdagen 1 B, SE-183 79 Téby, Sweden or
such other STRONGPOINT entity as set out in an
Order Form (“STRONGPOINT”)

“Order Form” means an ordering document
specifying the Professional Services to be provided
hereunder and that is entered into between Customer
and STRONGPOINT, or any of their respective
Affiliates, including any addenda and supplements
thereto. Order Forms governed, in whole or in part,
by this Agreement must expressly state that the

Order Form or certain Professional Services
provided thereunder are governed by this
Agreement. By entering into an Order Form

hereunder, an Affiliate agrees to be bound by the
terms of this Agreement as if it were an original party

"Izmainu Rikojums" ir jebkuras izmainas
Pastitijuma Veidlapa, ka aprakstits talak sadala
"I[zmainu Rikojumi". Izmainu Rikojumi tiks
uzskatiti kopa ar atsauci ieklautiem attiecigaja
Pasiittjumu Veidlapa.

"Klients™, "Jas" vai "Jiasu" nozime, ja
gadijuma privatpersona paraksta So Ligumu sava
varda, ir pati ligumpuse, vai gadijuma, ja
privatpersona pienem $o Ligumu uznémuma vai
citas juridiskas personas varda, uzp€mums vai
cita juridiska persona, kuras varda privatpersona
pienem $o Ligumu, un ar $1 uzp€mumu vai
juridisko personu Saistitie Uznémumi (kamer tie
ir Saistitie Uzne€mumi), kas ir noslégusi ar So
Ligumu saistitas Pasiitijuma Veidlapas.

"Piegadajama prece" ir piegadajama prece
saskana ar Pasiitijuma Veidlapu.

"Neparvaramas Varas Apstakli" ir stihiskas
nelaimes, valdibas darbiba, pliidi, ugunsgreks,
zemestrices, pilsonu nemieri, terora akti,
slimibas, streiki vai citas darba problémas (kas
nav saistitas ar Misu darbinieckiem), Interneta
pakalpojumu sniedzgja darbibas traucjumi vai
kav&jumi, Pakalpojumi, kas nav StrongPoint
parzina vai treSo personu veiktas darbibas,
tostarp, bet ne tikai, pakalpojumu sniegSanas
atteikums.

"Intelektuala IpaSuma Tiesibas" ir visi
attiecigie patenti, izgudrojumi, autortiesibas,
precu zimes, doména vardi, komercnoslépumi,
know-how un jebkuras citas intelektuala ipasuma
un/vai IpaSumtiesibas, neatkarigi no to definicijas
vai tas ir, vai nav registrétas, vai registréjamas.

“STRONGPOINT” nozimé& StrongPoint E-
Com AB, uznémums, kas registréts Zviedrija
(registréts ar Nr. 556646-5190), kura juridiska
adrese ir Kemistvagen 1 B, SE-183 79 Taby,
Zviedrija vai $ada cita STRONGPOINT

struktirvieniba, ka reguléts Pasttijuma
Veidlapa (“STRONGPOINT?”).

"Pasiitijuma  Veidlapa" ir pasitiSanas
dokuments, kura noraditi sniedzamie

Profesionalie Pakalpojumi un kas ir noslégts
starp Klientu un STRONGPOINT vai jebkuru no
to Saistitajiem Uzn&mumiem, ieskaitot visus ta
papildinajumus un izmainas. Pasitijuma
Veidlapas, uz kuram pilniba vai dalgji attiecas $is
Ligums, ir skaidri janorada, ka Pasiitijuma
Veidlapas vai konkrétus tajas uzskaititos
Profesionalos Pakalpojumus regule $is Ligums.
Nosledzot Pasttijuma Veidlapu saskana ar $o




hereto. Notwithstanding any language to the
contrary in the Order Form, all Professional Services
purchased under an Order Form are purchased
separately from the Services and all references to
“Order Form™ herein shall not apply in any way to
any Services, including without limitation, with
respect to payment obligations and termination
rights relating to the Services.

“Party” means STRONGPOINT or Customer,
individually; “Parties” means STRONGPOINT and
Customer, collectively.

“Professional Services” means work performed by
STRONGPOINT (including its Affiliates), or its or
their respective permitted subcontractors under an
Order Form, including the provision of any
Deliverables specified in such Order Form.

“Service(s)” means all other products and/or
services other than the Professional Services that
are available from STRONGPOINT (or one or more
STRONGPOINT Affiliates) to Customer under a
separate Agreement,

»Services Production Account”  means an
account on our Service which provides access to
Your data and configuration on Our service.

“We,” “Us” or “Our” means
STRONGPOINT as defined herein.

2 PROFESSIONAL SERVICES

2.1 Scope of Professional Services.
STRONGPOINT will provide to Customer the
Professional Services specified in each Order Form,
subject to Customer’s payment of all applicable fees
as set forth in the “Fees, Invoicing and Taxes”
section of this Agreement.

2.2 Relationship to Services. This Agreement is
limited to Professional Services and does not convey
any right to use Services or the terms of purchase
thereof. Any purchase and/or use of Services by
Customer will be governed by a separate agreement.
Customer agrees that its purchase of Professional
Services is not contingent on the delivery of any
future Service functionality or features, other than
Deliverables, subject to the terms of the applicable
Order Form, or on any oral or written public

Ligumu, Saistitais Uznémums piekrit ieverot $a
Liguma noteikumus ta, it ka tas biitu ta sakotn&ja
ligumsledzgjpuse. Neatkarigi no jebkadiem
pretgjiem formulgjumiem Sajos Profesionalo
Pakalpojumu Pamatliguma noteikumos.
Pasiitjuma  Veidlapa, visi  Profesionalie
Pakalpojumi, kas iegadati saskana ar Pasttijuma
Veidlapu, tieck iegadati atseviski  no
Pakalpojumiem, un visas atsauces Uz
"Pasttijuma Veidlapu" Seit nekada veida
neattiecas uz Pakalpojumiem, tostarp, bet ne
tikai, attieciba uz maksajumu saistibam un
izbeigSanas tiesibam saistiba ar Pakalpojumiem.

"Puse" ir STRONGPOINT vai Klients, ""Puses"*
ir STRONGPOINT un Klients kopa.

“Profesionalie Pakalpojumi” ir darbs, ko veic
STRONGPOINT  (ieskaitot ta  Saistitos
Uznémumus) vai ta  attiecigie atlautie
apakSuznémgji saskana ar Pasiitijuma Veidlapu,
ieskaitot jebkadu S$aja Pasutijuma Veidlapa
noradito Piegadajamo Precu piegadi.

"Pakalpojums(i)" ir visi citi produkti un/vai
pakalpojumi, kas nav Profesionalie
Pakalpojumi un kas ir pieejami no
STRONGPOINT puses (vai viena vai vairaku
STRONGPOINT Saistitajiem Uzn&mumiem)
Klientam pé&c atseviska Liguma.

"Pakalpojumu SniegSanas Konts" ir konts
misu Pakalpojumiem, kas nodrosina piekluvi
Jusu datiem un konfiguracijai Miisu sniegtajiem
Pakalpojuma.

“Maes,” “Miis” vai “Misu” nozime
STRONGPOINT, ka seit definéts.

2 PROFESIONALIE PAKALPOJUMI

2.1 Profesionalo Pakalpojumu Darbibas Joma.
STRONGPOINT Klientam nodrosina
Profesionalos Pakalpojumus, kas ir konkretizgti
katra Pasitljuma Veidlapa, Klienta maksajuma
priekSmets, kas noradits §1 Liguma sadala
“Maksas, Rekini un Nodokli”.

2.2 Pakalpojumu saistibas. Sis Ligums attiecas
tikai uz Profesionalajiem Pakalpojumiem un
nepieskir nekadas tiesibas izmantot
Pakalpojumus vai to iegades noteikumus.
Jebkuru Pakalpojumu iegadi un/vai izmantoSanu
no Klienta puses reglamenté atsevisks ligums.
Klients piekrit, ka Profesionalo pakalpojumu
iegdde nav atkariga no jebkadas turpmakas
Pakalpojumu funkcionalitates vai funkciju
piegades, kas nav Piegadajamie Produkti,




comments by STRONGPOINT regarding future
Service functionality or features.

3 CUSTOMER COOPERATION

3.1 Cooperation.  Customer  will  cooperate
reasonably and in good faith with STRONGPOINT
in its performance of Professional Services by,
without limitation: (a) allocating sufficient
resources and timely performing any tasks
reasonably necessary to enable STRONGPOINT
to perform its obligations under each Order
Form; (b) timely delivering any Customer
deliverables and other obligations required under
each Order Form; (c) timely responding to
STRONGPOINT inquiries related to the
Professional Services; (d) assigning an internal
project manager for each Order Form to serve as
a primary point of contact for STRONGPOINT,;
(e) actively participating in scheduled project
meetings; (f) if work is required on site,
providing, in a timely manner and at no charge
to STRONGPOINT, office workspace, Internet
access, access to appropriate and knowledgeable
employees and agents of Customer, and
continuous administrative access to Customer’s
Service account, and coordination of onsite,
online and telephonic meetings all as reasonably
required by STRONGPOINT; and (g) complete,
accurate and timely information, data and
feedback all as reasonably required by
STRONGPOINT.

3.2 Delays. Any delays in the performance of
Professional Services or delivery of Deliverables
caused by Customer or third parties outside of
STRONGPOINT’s control may result in
additional applicable charges in excess of such
fees that are agreed in the Order Form.

4 DELIVERY, ACCEPTANCE AND CHANGE
ORDERS

4.1 Delivery of Services. STRONGPOINT will
provide the Professional Services, including any
Deliverables, in accordance with this Agreement
and the applicable Order Forms.

4.2 The Parties agree to cooperate in good faith
to achieve satisfactory completion of the
Professional Services in a timely and professional
manner and will each designate a representative
to interface and facilitate the successful
completion of the Professional Services.

saskana ar piemérojamas Pasiitijuma Veidlapas
noteikumiem vai jebkuriem citiem verbaliem vai
rakstiskiem STRONGPOINT komentariem
attieciba uz nakotnes Pakalpojumu
funkcionalitati vai funkcijam.

3 SADARBIBA AR KLIENTU

3.1 Sadarbiba. Klients apnemas sadarboties ar
STRONGPOINT laba ticiba, lai nodroSinatu
Profesionalo Pakalpojumu izpildi, bez jebkadiem
ierobezojumiem: (a) pieskirt pietickamus
resursus un savlaicigi veikt visus uzdevumus, kas
pamatoti  nepiecieSami, lai  nodroSinatu
STRONGPOINT iespgjas izpildit ta
pienakumus, kas reguléti Pasiitijuma Veidlapa;
(b) savlaicigi piegadat visas Piegadajamas Preces
un pildit citas saistibas, kas noteiktas katra
Pasuitijuma Veidlapa; (c) savlaicigi atbildet uz
STRONGPOINT pieprasijumiem, kas saistiti ar
Profesionalajiem Pakalpojumiem; (d) iecelt
icksgja projekta vaditaju katras Pasiitijuma Veidlapas
konteksta, lai kalpotu par galveno kontaktpersonu
attieciba uz STRONGPOINT; (e) aktivi piedalities
planotajas projekta sanaksmés; (f) ja darbu ir
nepiecieSams veikt uz vietas, savlaicigi un bez
maksas no STRONGPOINT puses biroja darba
telpa, piekluve internetam, piekluve atbilstoSiem
un zinoSiem Klienta darbiniekiem un
parstavjiem, pastaviga administrativa piekluve
Klienta Pakalpojuma kontam, ka arT klatienes,
tieSsaistes un  telefonsarunu  sanaksmju
koordingéSana, ka to pamatoti pieprasa
STRONGPOINT; un (g) pilnigu, precizu un
savlaicigu informaciju, datus un atsauksmes, ko
pamatoti pieprasa STRONGPOINT.

3.2 Kavesanas. Jebkada kaveésanas Profesionalo
Pakalpojumu  sniegS8ana vai  Piegadajamo
Produktu piegadg, ko izraisijis Klients vai tresas
personas arpus STRONGPOINT kontroles, var
izraisit papildu piemerojamus maksajumus, kas
parsniedz tas maksas, par kuram ir panakta
vienoSanas Pasiittjuma Veidlapa.

4  PIEGADE, PIENEMSANA
PASUTIJUMU PIENEMSANA

4.1 Pakalpojumu sniegSana. STRONGPOINT
sniedz Profesionalos Pakalpojumus, tostarp
visas Piegadajamas Preces, saskana ar So
Ligumu un attiecinamajam  Pasttfjuma
Veidlapam.

UN

4.2 Puses vienojas godpratigi sadarboties, lai

panaktu  atbilstosu  Liguma  Profesionalo
Pakalpojumu izpildi savlaicigi un profesionali.
Katra Puse iece] parstavi, kas sadarbosies un




4.3 STRONGPOINT will perform the
Professional Services through qualified employees
and/or non-employee contractors of

STRONGPOINT (“Subcontractors” and together
with STRONGPOINT’s employees, “Professional
Services Personnel”). You agree to provide, at no
cost to STRONGPOINT, timely and adequate
assistance and other resources reasonably requested
by STRONGPOINT to enable the performance of
the Professional Services, as described in section
3.1 of this Agreement (“Cooperation”).
STRONGPOINT, including its Subcontractors, will
not be liable for any deficiency in the performance
of Professional Services to the extent such
deficiency results from any acts or omissions of You,
including, but not limited to Your failure to
provide Cooperation as required hereunder.

4.4 In performing the  Professional  Services,
STRONGPOINT will utilize  Professional
Services Personnel as it deems necessary to perform
the Professional Services or any portion thereof.
You may object to STRONGPOINT’s use of a
Subcontractor by  specifying its reasonable
objection to STRONGPOINT, in which case the
Parties will cooperate in good faith to appoint
another Professional Services Personnel to perform
such Professional Services. STRONGPOINT may
replace Professional Services Personnel at its
discretion.

4.5 The ability for STRONGPOINT Professional
Services Personnel to be onsite (if applicable)
may be subject to the obtainment of necessary
visa/work permit or similar documents prior to
travel. Should any delay be incurred in obtaining
such requirements, then the timeline outlined in any
Order Form may be subject to change.

4.6 STRONGPOINT will control the method and
manner of performing all work necessary for
completion of Professional Services, including but
not limited to the supervision and control of any
Professional ~ Services Personnel performing
Professional Services.

4.7 Professional Services Personnel may enter Your
Services Production Account to provide the
Professional Services.

4.8 Acceptance. Unless otherwise agreed to in an
Order Form, for Professional Services that are
deliverable or milestone based, upon delivery of all
Deliverables or completion of all milestones
detailed in the Order Form, STRONGPOINT shall
provide You with written notice (“Completion
Notice”). Thereafter, You shall have ten (10)

veicinas sekmigu Profesionalo Pakalpojumu
istenosanu.

4.3 STRONGPOINT veiks Profesionalos
Pakalpojumus, izmantojot kvalific€tus
darbiniekus un/vai STRONGPOINT
piesaistitos darbiniekus (‘’ApakSuznéméji’’ un
kopa ar STRONGPOINT darbiniekiem,
’Profesionalo Pakalpojumu Personalu’’). Jis
piekritat bez maksas nodroS$inat
STRONGPOINT savlaicigu un pienacigu
palidzibu un citus resursus, kas no
STRONGPOINT puses ir pamatoti pieprasiti,
lai nodrosinatu Profesionalo Pakalpojumu
izpildi, ka noteikts §1 Liguma 3.1. sadala
(’’Sadarbiba‘’). STRONGPOINT, tostarp ta
apakSuzneméji, nebiis atbildigi par
Profesionalo Pakalpojumu sniegSanas
nepilnibam, ciktal $adas nepilnibas ir radusas
Jusu darbibas vai bezdarbibas dgl, tostarp, bet
ne tikai, ja Jus neesat nodrosindjis Sadarbibu,
ka tas Seit tiek prasits.

4.4 Veicot Profesionalos Pakalpojumus,
STRONGPOINT izmanto Profesionalo
Pakalpojumu Personalu, ko tas uzskata par
nepiecieSamu Profesionalo Pakalpojumu vai
jebkuras to dalas veikSanai. Jas varat iebilst pret
to, ka STRONGPOINT izmanto apakSuznemeju,
noradot pamatotus iebildumus, un tada gadijuma
Puses labticigi sadarbosies, lai ieceltu citu
Profesionalo Pakalpojumu Personalu sadu
Profesionalo Pakalpojumu sniegSanai.
STRONGPOINT var aizstat Profesionalo
Pakalpojumu Personalu péc saviem ieskatiem.

4.5 STRONGPOINT Profesionalo Pakalpojumu
Personala iespg€ja atrasties uz vietas (vajadzibas
gadijuma) var bit atkariga no nepiecieSamas
vizas/darba atlaujas vai IlidzZigu dokumentu
sanems$anas pirms celojuma. Ja $adu prasibu
sanemS$ana aizkavgjas, tad jebkura Pasiitijuma
Veidlapa noraditais termins var tikt mainits.

4.6 STRONGPOINT kontrol€ visu Profesionalo
Pakalpojumu pabeigSanai nepiecieSamo darbu
izpildes metodi un veidu, tostarp, bet ne tikai,
Profesionalo Pakalpojumu Personala, kas sniedz
Profesionalos Pakalpojumus, uzraudzibu un
kontroli.

4.7 Profesionalo Pakalpojumu Personalam ir
piekluve Jisu Pakalpojumu SniegSanas kontam,
lai var€tu sniegt Profesionalos Pakalpojumus.

4.8 Pienemsana. Ja vien Pasiitjuma Veidlapa nav
noteikts citadi, tad attieciba uz Profesionalajiem
Pakalpojumiem, kas ir balstiti uz Piegadatam
Precém vai atskaites punktiem, p&c visu
Piegadato produktu piegades vai visu Pasiitijuma
Veidlapa noradito atskaites punktu izpildes
STRONGPOINT  Jums  sniedz  rakstisku




business days from the date of the Completion
Notice to provide STRONGPOINT with written
notice describing any Deliverables that have not
been provided or milestones not met. The Order
Form shall be deemed complete, and the
Deliverables accepted, or milestones met absent
Your timely written notice of any Deliverables
not having been provided or milestones not
having been met or Your use of any Deliverable
materials in a production environment. If You
provide timely written notice of any Deliverables
not having been provided or milestones not
having been met, STRONGPOINT shall make
commercially reasonable efforts to remedy the
defects or delays identified. If the defects or delays
cannot be remedied, You may terminate the
applicable Order Form and STRONGPOINT shall
return the portion of the Professional Services Fees
(as defined below) paid to STRONGPOINT by You
for the nonconforming portion of the Professional
Services (or, if Professional Services Fees have not
yet been paid, You will be relieved from Your
obligation to pay such Professional Services Fees
for then on conforming portion of the Professional
Services). For the avoidance of doubt, a
Completion Notice shall not be necessary for
Professional Services that are time and materials
based.

4.9 No Effect on Warranty Remedies. Acceptance of
Professional Services, including a Deliverable,
will not affect Customer’s rights or remedies under
the “Warranty” section below.

4.10 Change Orders. Changes to an Order Form
will require a written Change Order signed by
the Parties prior to implementation of the
changes. Such changes may include, for example,
changes to the scope of work and any
corresponding changes to the estimated fees and
schedule.

4.11 To the extent that STRONGPOINT s delivery
of the Professional Services is impacted by any
Force Majeure event, STRONGPOINT’s obligation
to deliver the relevant Professional Services shall be
suspended, without liability to STRONGPOINT,
for as long as the Force Majeure event is
continuing.

5 FEES, INVOICING AND TAXES

5.1 Fees. Customer will pay STRONGPOINT for the
Professional Services at the rates specified in the

pazinojumu ("PabeigSanas Pazinojums"). P&c
PabeigSanas Pazinojuma Jisu riciba ir desmit
(10)  darbadienas, lai STRONGPOINT
nodroSinatu ar rakstisku pazinojumu, kas
apraksta jebkadas Piegadatas Preces, kuras nav
piegadatas vai par nesasniegtajiem atskaites
punktiem. Pasiitijuma Veidlapa tiek uzskatita par
pabeigtu, un Piegadatas Preces tiek pienemtas vai
starpposma meérki tiek sasniegti, ja vien Jis
laikus rakstiski nepazinojat par to, ka Piegadatas
Preces nav atbilstoSas vai starpposma mérki nav
sasniegti, vai ja Jis neizmantojat nevienu
Piegadato Preci razoSanas vide. Ja Jis nodroSinat
laicigu rakstisku pazinojumu par to, ka ir
konstatets iztrikums Piegadatajas Precés vai
atskaites punkti nav sasniegti, STRONGPOINT
veic komerciali pamatotas piiles, lai noverstu
konstatetos trukumus un kav&jumus. Ja trikumi
un kav&jumi nevar tikt noversti, Jas varat izbeigt
piemérojamo  Pastitjuma  Veidlapu  un
STRONGPOINT atgriezis proporcionalu dalu no
Profesionalo Pakalpojumu Maksajumiem (ka
noteikts talak), ko Jis esat samaksajis
STRONGPOINT par neatbilstosu Profesionalo
Pakalpojumu dalu (vai, ja Profesionalo
Pakalpojumu Maksa vél nav tikta samaksata, Jis
tiksiet atbrivots no pienakuma veikt $adu
Profesionalo Pakalpojumu Maksu). Lai izvairitos
no jebkadam Saubam, PabeigSanas Pazinojums
nav  obligati nepiecieSams attieciba uz
Profesionalajiem Pakalpojumiem, kas ir saistiti
ar laiku un materialiem.

4.9 Nav ietekmes uz Garantijas Tiesiskas
Aizsardzibas Lidzekliem. Profesionalo
Pakalpojumu,  tostarp  Piegadato  Precu,
pienemsSana neietekmé Klienta tiesibas vai
Tiesiskos Aizsardzibas lidzeklus saskana ar talak
minéto sadalu "Garantija".

4.10 Pasitijuma Izmainas. Pirms izmainu
veikSanas Pasiitijuma Veidlapa ir nepiecieSams
rakstisks pazinojums par to veikSanu, ko puses
paraksta pirms izmainu ievieSanas. Sadas
izmainas var ietvert, pieméram, izmainas darba
apjoma un jebkadas atbilstoSas izmainas
noteiktajas maksas un grafika.

411 Ciktal STRONGPOINT Profesionalo
Pakalpojumu sniegSanu ietekm& Neparvaramas
Varas apstakli, STRONGPOINT pienakumus
sniegt attiecigos Profesionalos Pakalpojumus
tick aptur€ts, un par to neiestajas
STRONGPOINT atbildiba, tik ilgi, kamér
Neparvaramas Varas apstakli nebeidzas.

5 MAKSAJUMI, REKINU IZRAKSTISANA
UN NODOKLI

5.1 Maksajumi. Klients maksa par
STRONGPOINT sniegtajiem Profesionalajiem




applicable Order Form, or if no rate is specified in
the Order Form, STRONGPOINT standard rates in
effect at the time the Order Form is executed
(“Professional ~ Services  Fees”). Professional
Services are provided on either a time-and-
materials or fixed fee basis, as provided in an Order
Form. Any amount set forth in a time- and-materials
Order Form is solely a good-faith estimate for
Customer’s  internal  budgeting purposes and
STRONGPOINT resource scheduling purposes and
is not a guarantee that the work will be completed
for that amount; the actual amount may be higher or
lower. If itappears that the estimated amount may
be exceeded, STRONGPOINT will make a
reasonable effort to notify You and provide an
amended estimate. Upon receiving such amended
estimate, You will accept or reject the amended
estimate. Unless You reject such  amended
estimate within five (5) business days of delivery,
such amended estimate shall be deemed accepted by
You and You shall be liable for all
Professional ~ Services Fees associated with
Professional Services delivered in reliance on such
amended estimate. Any amended estimate that is
accepted by You shall be deemed a Change Order.

5.2 Incidental Expenses. Customer will reimburse
STRONGPOINT for reasonable travel, travel time,
and out-of-pocket expenses incurred in connection
with Professional Services. Travel time shall be
charged at 50% of the applicable daily rate of the
relevant individuals where less than a full day of
consultancy has been worked. For avoidance of
doubt if the consultant works a full eight (8) hour
day, travel time shall not additionally be charged.
If an estimate of incidental expenses is provided
in the applicable Order Form, STRONGPOINT
will not exceed such estimate without the written
consent of Customer. Travel and expenses will
conform to STRONGPOINT’s travel and expense
policy. Additional reporting requirements such as
expense receipt copies or detailed reporting above
and beyond what is provided on standard
STRONGPOINT invoices is excluded.

5.3. Invoicing and Payment. Charges for time-
and- materials engagements will be invoiced
monthly in arrears unless otherwise expressly stated
inthe applicable Order Form. Charges for fixed fee
engagements will be invoiced in the manner as
provided in the Order Form. Invoiced amounts
will be due and payable net thirty (30) days from the
invoice date and payments shall be made by bank

Pakalpojumiem tados apméros, kadi konkretizeti
attiecigaja Pasiitijuma Veidlapa,
STRONGPOINT standarta likmes, kas ir speka
Pasiitijuma  Veidlapas noform&Sanas bridi
(“Profesionalo Pakalpojumu Maksa”).
Profesionalie Pakalpojumi tiek nodroSinati vai
nu uz laika—un-materialu, vai uz fikséto
maksajumu bazes, ka noradits Pasttijuma
Veidlapa. Jebkur§ apjoms, kas talak noteikts
laika-un-materialu Pasttijuma Veidlapa ir tikai
un vienigi godpratiga Klienta iek$€ja budzeta
planoSanas aprékina un STRONGPOINT resursu
planoSanas vajadzibam, un netiek garantéts, ka
darbs tiks pabeigts par to apjomu; patiesais
apjoms var bt lielaks vai mazaks. Ja izradas, ka
noteikta ~summa  var tikt  parsniegta,
STRONGPOINT veiks attiecigas pules, lai Jis
inform@tu un nodrosinatu Jis ar grozito aprékinu.
P&c sadu aprekina izmainu sanemsanas, Jis vai
nu piekritat aprékina izmainam, vai tas noraidat.
Ja vien Jiis nenoraidat grozito aprékinu piecu (5)
dienu darbadienu laikd p&c piegades, Sadas
aprékina izmainas tiks uzskatitas par Jasu
pienemtam un Jis bis saistoSi visi Profesionalo
Pakalpojumu  Maksajumi attieciba  uz
Profesionalajiem Pakalpojumiem, kas sniegti,
pamatojoties uz $adu grozito aprekinu. Jebkurs
grozitais aprekins, ko Jas akceptgjat, tiek
uzskatits par Pastitjuma [zmainam.

5.2 Nejausi  izdevumi. Klients atlidzina
STRONGPOINT par nepiecieSsamu celosanu,
celoSanas laiku un kabatas izdevumiem, kas
radusies saistiba ar Profesionalo Pakalpojumu
sniegSanu. CeloSanas laiks tiks iekaséts 50%
apméra no attiecigo personu piemérojamas
dienas likmes, ja konsultéSana notiek nepilnu
dienu. Lai nove@rstu jebkadas Saubas, ja
konsultants strada pilnu astonu (8) stundu dienu,
celoSanas laiks netiks papildus iekasets. Ja
piemérojama Pasiitijuma Veidlapa ir sniegts
neparedzgto izdevumu aprekins,
STRONGPOINT neparsniegs So aprékinu bez
Klienta rakstiskas piekriSanas. CeloSana un
izdevumi atbilst STRONGPOINT celosanas un
izdevumu politikai. Papildu zinoSanas prasibas,
pieméram, izdevumu kvisu kopijas vai detaliz&ti
zinojumi, kas parsniedz STRONGPOINT
standarta rékinus, netiek ieklauti.

53 Rekini un Maksajumi. Maksa par
pakalpojumiem, kas saistiti ar materialu un laika
patérinu, tiks aprékinata ik meénesi par
iepriek§€jo  periodu, ja vien attiecigaja
Pasiitijuma Veidlapa nav skaidri noradits citadi.
Maksa par fiks€tas maksas pakalpojumiem tiks
aprékinata saskana ar Pasitijuma Veidlapa
noradito kartibu. Rekina noraditds summas ir
jasamaksa trisdesmit (30) dienu laika no rékina




transfer or electronic funds transfer, including
wire transfer, direct debit, ACH, or BACS. Customer
is responsible for providing STRONGPOINT with
its complete and accurate billing and contact
information and notifying STRONGPOINT of any
changes to such information.

5.4 Overdue Charges. Subject to the “Payment
Disputes” section below, if any invoiced amount is
not received by STRONGPOINT by the due ate
then without limiting STRONGPOINT rights or
remedies, (a) those charges may accrue late interest
at the rate of (8) percent of the outstanding
balance per year, or the maximum rate permitted
by law, whichever is lower, and/or (b)
STRONGPOINT may condition future purchases
of Professional Services on payment terms shorter
than those specified in the “Invoicing and
Payment” section above.

5.5 Suspension of Professional Services. Subject to
the “Payment Disputes” section below, if payment
of any amount due to STRONGPOINT under this
or any other agreement for STRONGPOINT
Professional Services is delayed and Customer
fails to remedy the breach within 5 (five) business
days after written notice is given, or if Customer
is, or in STRONGPOINT's reasonable opinion is,
effectively insolvent or has filed for bankruptcy,
receivership, or other similar proceeding,
STRONGPOINT may, without limitation, without
prejudice to its other rights and remedies, limit its
activities with respect to the Professional Services
until all overdue amounts have been paid in full.

5.6 Payment Disputes. STRONGPOINT will not
exercise its rights under the “Overdue Charges” or
“Suspension of  Professional Services” sections
above if Customer, in STRONGPOINT’s reasonable
opinion, is disputing the applicable charges
reasonably and in good faith and cooperating
diligently to resolve the dispute.

5.7 Taxes. @ STRONGPOINT  Professional
Services fees do not include any taxes, levies,
duties, or similar governmental assessments of any
nature, including, for example, value-added
(collectively, “Taxes”). Customer is responsible for
paying all Taxes associated with its purchases
hereunder. If STRONGPOINT has the legal
obligation to pay or collect Taxes for which
Customer is responsible under this section,

sastadiSanas dienas, un tiek veikts ar bankas
parskaitijumu, tostarp bankas parskaitljumu,
tieSo debetu, ACH vai BACS. Klients ir atbildigs
par STRONGPOINT nodro§inasanu ar pilnigu
un precizu norékinu un kontaktinformaciju,
inform&jot STRONGPOINT par jebkadam
izmainam $ada informacija.

5.4 Nokavetie Maksajumi. Saskana ar talak
mingto sadalu "Maksajumu Stridi", ja rekina

noradita  summa  nav  sanemta  Iidz
STRONGPOINT noteiktajam datumam, tad
neierobezojot STRONGPOINT tiesibas un

tiesiskas aizsardzibas Iidzeklus, (a) par Siem
maksajumiem var tikt uzkrati nokav&juma
procenti, kuru apjoms ir astoni (8) procenti no
neatmaksata atlikuma gada vai likuma atlautas
maksimalas likmes, atkariba no ta, kura ir
zemaka un/vai (b) STRONGPOINT ir tiesigs
noteikt turpmakiem Profesionalo Pakalpojumu
pirkumiem isakus maksasanas terminus, neka
ieprieks noradits sadala “Rekinu izrakstiSana un
Maksajumi”.

5.5 Profesionalo Pakalpojumu apturésana. Talak
esosas sadalas “Maksajumu Stridi” priekSmets,
ja jebkuras summas samaksa, kas pienakas
STRONGPOINT saskana ar So vai jebkuru citu
ligumu par STRONGPOINT Profesionalajiem
Pakalpojumiem tiek kavéta un Klients 5 (piecu)
darba dienu laika pec rakstveida bridinajuma
nosttiSanas nav noveérsis parkapumu, vai ja
Klients ir vai pe&c STRONGPOINT pamatota
viedokla ir faktiski maksatnesp&jigs vai ir
pieteicis bankrotu, tiesiskas aizsardzibas procesu
vai citu lidzigu procediru, STRONGPOINT var
bez jebkadiem ierobezojumiem, nesedzot
zaud@jumus, attieciba uz citam tiestbam un
tiesiskas aizsardzibas lidzekliem, ierobeZot savas
darbibas  attieciba uz  Profesionalajiem
Pakalpojumiem Iidz visas kavétas summas ir
pilniba samaksatas.

5.6 Maksajumu stridi. STRONGPOINT ir tiesigs
neizmantot savas tiesibas saskana ar ieprieks
mingto sadalu ‘“Nokavetie Maksajumi” vai
“Profesionalo Pakalpojumu ApturéSana”, ja
Klients pec STRONGPOINT pamatota viedokla
pamatoti apstrid summu, rikojas godpratigi, un
centigi sadarbojas, lai atrisinatu radusos stridu.

5.7 Nodokli. STRONGPOINT Profesionalo
Pakalpojumu maksa neietver nekadus nodoklus,
nodevas, maksajumus vai lidzigus jebkada veida
valsts  maksajumus, tostarp, piemé&ram,
pievienotas  vertibas (kopa saukti  par
“Nodokliem”). Klients ir atbildigs par visu
Nodoklu samaksu, kas ir saistiti ar Seit
minétajiem pirkumiem. Ja STRONGPOINT ir
juridisks pienakums samaksat vai iekasét




STRONGPOINT will invoice Customer and
Customer will pay that amount in addition to the
charges for the Professional Services, unless
Customer provides STRONGPOINT with a valid
tax exemption certificate authorized by the
appropriate  taxing authority. For  clarity,
STRONGPOINT is solely responsible for taxes
assessable against it based on its income,
property, and employees.

5.8 Purchase Orders. Customer acknowledges and
agrees that any reference to a purchase order or
other ordering document, other than a
STRONGPOINT Order Form, shall in no way be
deemed an acknowledgement of or agreement to
any terms or conditions associated with any such
purchase order or in any way be deemed to modify,
alter, supersede, or supplement this Agreement.
The terms and conditions of this Agreement are the
exclusive agreement of the Parties with respect to
the subject matter hereof and no other terms or
conditions shall be binding upon STRONGPOINT
or otherwise have any force or effect.

6. PROPRIETARY RIGHTS AND LICENSES

6.1 Customer Intellectual Property. Customer
does not grant to STRONGPOINT any rights in or
to Customer’s Intellectual Property Rights except
such licenses as may be required for
STRONGPOINT to perform its obligations
hereunder.

6.2 Confidential Information. As between the
Parties, each Party retains all ownership rights in and
to its Confidential Information.

6.3 License for Contract Property. Upon Customer’s
payment of fees due under an applicable Order
Form, STRONGPOINT grants Customer a
worldwide,  perpetual,  non-exclusive,  non-
transferable, royalty-free license to maintain, use and
run (as applicable) solely for Customers’ internal
business purposes associated with its use of
STRONGPOINT Services anything developed by
STRONGPOINT  for  Customer, including
Deliverables, under this Agreement (“Contract
Property”’). STRONGPOINT and Customer each
retains all right, title and interest in its respective
intellectual property and STRONGPOINT

retains all ownership and other rights in the Contract
Property. For the avoidance of doubt, to the extent
Customer’s use of the Contract Property permitted
pursuant to this clause 6.3 is contingent on
Customer’s continued purchase of and payment for
Services, such purchase and payment will be

Nodoklus, par kuriem Klients ir atbildigs saskana
ar So sadalu, STRONGPOINT izrakstis Klientam
rékinu, un Klients samaksas §o summu papildus
maksai par Profesionalajiem pakalpojumiem, ja
vien Klients nenodrosinas STRONGPOINT ar
derigu nodoklu atbrivojuma sertifikatu, ko
apstiprinajusi attieciga nodoklu iestade. Lai
noverstu jebkadas Saubas, STRONGPOINT ir
atbildigs tikai par nodokliem, kas tam aprékinati,
pamatojoties uz ta ienakumiem, Tpasumu un
darbiniekiem.

5.8 lepirkuma pasiitijumi. Klients atzist un
piekrit, ka jebkura atsauce uz iepirkuma
pasiitijumu vai citu pasiitijuma dokumentu, kas
nav STRONGPOINT Pasttijuma Veidlapa
nekada gadijuma nevar tikt uzskatita par jebkadu
ar $adu pirkuma pasttijumu saistitu noteikumu
vai nosactjumu atziSanu vai piekriS§anu tiem, vai
arT nekada veida nevar uzskatits, ka tas maina,
groza, aizstdj vai papildina $o Ligumu. Si
Liguma noteikumi un nosacijumi ir uz PuSu
ekskluzivas vienoSanas pamata, attieciba uz $1
liguma priekSmetu nekadi citi noteikumi vai
nosactjumi STRONGPOINT nav saistoSi vai
jebkada cita veida speka.

6 IPASUMTIESIBAS UN LICENCES

6.1 Klienta Intelektualais IpaSums. Klients
nepieSkir STRONGPOINT nekadas tiesibas uz
Klienta Intelektuala IpaSuma Tiesibam, iznemot
licences, kas var bit nepiecieSamas, lai
STRONGPOINT varétu veikt Seit noteiktos
pienakumus.

6.2 Konfidenciala Informacija. Pusu starpa katra
Puse saglaba visas TpaSumtiesibas uz savu
Konfidencialo Informaciju.

6.3 Ligumtiesibu Licence. P&c tam, kad Klients
ir samaksdjis saskana ar piemé&rojamo
Pasiitjuma  Veidlapu maksajamo  maksu,
STRONGPOINT pieskir Klientam pasaules
meéroga, beztermina, neekskluzivu, nenododamu,
bezmaksas licenci uzturéSanai, izmantoSanai un
darbibu veikSanai (attiecigd gadijuma) tikai
Klienta ieksgjas uzneémejdarbibas vajadzibam,
kas saistitas ar tas izmantoSanu prieks
STRONGPOINT Pakalpojumiem, jebkam, ko
STRONGPOINT ir Klientam izstradajis,
ieskaitot Piegadatas Preces pec §1 Liguma
(“Ligumtiesibas”). STRONGPOINT un Klients
katrs saglaba visas tiesibas, nosaukumus un
intereses sava intelektualaja 1paSuma un
STRONGPOINT saglaba visas IpaSumtiesibas
un citas tiesibas uz Liguma paredzgéto TpaSumu.
Lai izvairTtos no Saubam, tiktal, ciktal saskana ar
So 6.3. punktu Klientam ir atlauts izmantot
Liguma Ipajumu atkariga no ta, vai Klients




required without regard to the terms of the license
set out in this clause 6.3.

7 CONFIDENTIALITY

7.1 Definition of Confidential Information.
“Confidential Information” means all information
disclosed by a Party (“Disclosing Party”) to the
other Party (“Receiving Party”), whether orally or
in writing, that is designated as confidential or that
reasonably should be understood to be
confidential given the nature of the information
and he circumstances of disclosure. Confidential
Information of each Party includes the terms and
conditions of this Agreement and all Order Forms
(including pricing), as well as business and
marketing plans, strategies, data, technology and
technical information, product plans and designs,
and business processes disclosed by such Party.
However, Confidential Information does not
include any information that (i) is or becomes
generally known to the public without breach of any
obligation owed to the Disclosing Party, (ii) was
known to the Receiving Party prior to its
disclosure by the Disclosing Party without breach of
any obligation owed to the Disclosing Party, (iii) is
received from a third party without breach of any
obligation owed to the Disclosing Party, or (iv)
was independently developed by the Receiving
Party without use or reliance on the Confidential
Information of the Disclosing Party.

7.2 Protection of Confidential Information. The
Receiving Party will use the same degree of care
that it uses to protect the confidentiality of its
own confidential information of like kind (but not
less than reasonable care) to (i) not disclose any
Confidential Information of the Disclosing Party
except as expressly permitted herein; (ii) not use any
Confidential Information of the Disclosing Party
for any purpose outside the scope of this
Agreement, and (iii) except as otherwise
authorized by the Disclosing Party in writing,
limit access to Confidential Information of the
Disclosing Party to those of its and its Affiliates’
employees and contractors who need that access for
purposes consistent with this Agreement and who
have signed confidentiality agreements with the
Receiving Party containing protections not
materially less protective of the Confidential
Information than those herein. Neither Party will
disclose the terms of this Agreement or any Order
Form to any third party other than its Affiliates,
legal counsel and accountants without the other

turpina pirkt un apmaksat Pakalpojumus, un §ada
pirkSana un apmaksa tiks pieprasita, nenemot

veéra S§aja 6.3. punkta izklastitos licences
noteikumus.
7 KONFIDENCIALITATE

7.1 Konfidencialas Informacijas Definicija.
"Konfidenciala informacija" ir visa informacija,
ko Puse ("Atklajja puse") mutiski vai rakstiski
atklaj otrai Pusei ("Sanémeéja puse") un kas ir
noradita ka konfidenciala vai kas pamatoti
jauzskata par konfidencialu, nemot véra
informacijas raksturu un atklasanas apstaklus.
Katras Puses Konfidenciala Informacija ietver §a
Liguma noteikumus un nosacijumus un visas
Pasiitijuma Veidlapas (tostarp cenu noteikSanu),
ka arT uznémeéjdarbibas un marketinga planus,
stratégijas, datus, tehnologijas un tehnisko
informaciju, produktu planus un dizainu, un
uznéméjdarbibas procesus, ko atklaj §1 Puse.
Tomér konfidenciala informacija neietver
nekadu informaciju, kas (i) ir vai Kklst
visparzinama sabiedribai, neparkapjot jebkadas
saistibas pret Pusi, kas atklaj informaciju, (ii) ir
bijusi zinama Sanéméjai Pusei pirms tas
informé&Sanas, vai (ii) ir bijusi zinama Sanémgjai
Pusei pirms tas Puses, kas atklaj informaciju,
izpauSanas, neparkapjot informacijas sniegSanas
noteikumus, ko noteikusi Puse, kas atklaj
informaciju, (iii) ir sanemts no tresas personas,
neparkapjot saistibas. (iv) Sanémgja Puse ir
izstradajusi  neatkarigi, neizmantojot  vai
nepalaujoties uz izpaudosas Puses konfidencialo
informaciju.

7.2 Konfidencialas informacijas aizsardziba.
Sanémeja Puse pielieto tadu pasu rupibu, kadu ta
pielieto, lai aizsargatu savu Konfidencialo
Informaciju (bet ne mazak ka sapratigu rupibu),
lai (i) neizpaustu jebkadu Atklajéja Puses
Konfidencialu Informaciju, iznemot $aja Liguma
skaidri atlautos gadijumus; (ii) neizmantotu
jebkadu  Atklgjéja Puses  Konfidencialu
Informaciju jebkadiem meérkiem arpus $a Liguma
darbibas jomas, (iii) iznemot gadijumus, kad
Atklajegja Puse rakstiski pilnvarojusi citadi,
ierobezot piekluvi Atklajgjas Puses
Konfidencialajai Informacijai tikai tiem Saistito
uznémumu darbiniekiem un darbuznéméjiem,
kuriem §1 piekluve ir nepiecieSsama $a Liguma
mérkiem un kuri ir parakstijusi
Konfidencialitates Ligumus ar Sanéméju Pusi,
kuros ietverta Konfidencialas informacijas
aizsardziba, kas nav butiski mazak aizsargajosa
par $aja Liguma min&to. Neviena no Pusém bez
otras Puses iepriek$gjas rakstiskas piekriSanas
neizpaudis $8 Liguma vai jebkuras Pasiitijuma




Party’s prior written consent, provided that a Party
that makes any such disclosure to its Affiliate, legal
counsel or accountants will remain responsible for
such Affiliate’s, legal counsel’s or accountant’s
compliance with this “Confidentiality” section.

7.3 Compelled Disclosure. The Receiving Party may
disclose Confidential Information of the Disclosing
Party to the extent compelled by law or the rules of
any market on which Disclosing Party or its
Affiliate’s securities are listed, to do so, provided
the Receiving Party gives the Disclosing Party
prior notice of the compelled disclosure (to the
extent legally permitted) and reasonable
assistance, at the Disclosing Party’s cost, if the
Disclosing Party wishes to contest the disclosure. If
the Receiving Party is compelled by law to disclose
the Disclosing Party’s Confidential Information as
part of a civil proceeding to which the Disclosing
Party is a party, and the Disclosing Party is not
contesting the disclosure, the Disclosing Party will
reimburse the Receiving Party for its reasonable cost
of compiling and providing secure access to that
Confidential Information.

8 REPRESENTATIONS, WARRANTIES,
EXCLUSIVE REMEDIES AND
DISCLAIMERS

8.1 Representations. Each Party represents that it
has validly entered into this Agreement and has the
legal power to do so.

8.2 Warranty. STRONGPOINT warrants that the
Professional Services will be performed in a
professional and workmanlike manner in
accordance with generally accepted industry
standards. For any breach of the above warranty,
Customer’s exclusive remedy and
STRONGPOINT’s entire liability will be the re-
performance of the applicable Professional
Services. If STRONGPOINT is unable to re-
perform the Professional Services as warranted,
Customer will, as sole financial remedy, be entitled
to a refund of the Professional Services Fees paid
to STRONGPOINT for the deficient Professional
Services. Customer must make any claim under the
foregoing warranty to STRONGPOINT
in writing within ninety (90) days of
performance of such Professional Services in
order to receive warranty remedies, otherwise such
any such rights are void.

Veidlapas noteikumus nevienai treSajai pusei,
iznemot tas Saistitajam personam,
juriskonsultiem un gramatveziem, ar
nosacijumu, ka Puse, kas veic $adu izpauSanu
savai Saistitajai personai, juriskonsultam vai
gramatveziem, paliek atbildiga par Sadas
Saistitas personas, juriskonsulta vai gramatveza
atbilstibu  §1s  iedalas "Konfidencialitate"
noteikumiem.

7.3 Piespiedu izpauSana. Sanéméeja Puse var
izpaust  Konfidencialu  informaciju  par
Informaciju izpaudosSajai pusei, ciktal to liek
darit likums vai jebkura tirgus noteikumi, kura
tiek kot&ti Informacijas izpaudo$as puses vai tas
filiales vertspapiri, ar nosacijumu, ka Sanéméja
puse iepriek§ informé Informacijas izpauzamo
pusi par piespiedu izpausanu (tada apjoma, ka
tiesiski tas iesp&ams) un sapratigu palidzibu uz
Atklajgjas puses rékina, ja Atklaj&ja puse vélas
apstridet informacijas izpausSanu. Ja Saneémgjai
Pusei saskana ar likumu ir pienakums izpaust
Atklajosas Puses Konfidenciala informacija ka
dala no civilprocesa, kura Informaciju izpaudosa
Puse ir puse, un Informaciju izpaudo$a Puse
neapstrid informacijas izpauSanu, Informaciju
izpaudo$a Puse atlidzina Sanémgjai Pusei tas
pamatotos izdevumus par tas pamatotam Sis
Konfidencialas informacijas apkopoS$anas un
drosas piekluves nodrosinasanas izmaksas.

8 APLIECINAJUMI, GARANTIJAS,
EKSKLUZIVIE TIESISKAS
AIZSARDZIBAS LIDZEKLI UN
ATTEIKUMI NO ATBILDIBAS

8.1 Parstaviba. Katra Puse apliecina, ka ta ir
likumigi noslégusi $o Ligumu un ir tiesiga to
darit.

8.2 Garantija. STRONGPOINT garante, ka
Profesionalie Pakalpojumi  tiks veikti
profesionala un meistariga veida saskana ar
vispargji  atzitiem industrijas  standartiem.
Jebkura iepriek§ mingtas garantijas parkapuma
gadijuma  Klienta  ekskluzivie  tiesiskas
aizsardzibas  lidzekli  tiks  vérsti  un
STRONGPOINT visa atbildiba bis par
pieme&rojamo Profesionalo Pakalpojumu
atkartotu izpildi. Ja STRONGPOINT nav spgjigs
veikt Profesionalos Pakalpojumus, ka garantgts,
Klients ka vienigo finansialo tiesiskas
aizsardzibas Iidzekli bus tiesigs sanemt atpakal
Profesionalo Pakalpojumu Maksu, kas veikta
STRONGPOINT par nepilnigiem
Profesionaliem Pakalpojumiem. Jebkura prasiba
saskana ar iepriek§ mingto garantiju Klientam
STRONGPOINT  ir jaiesniedz  rakstiski
devindesmit (90) dienu laikd par S§adu




8.3. Disclaimer.

THIS WARRANTY IS EXCLUSIVE AND IN
LIEU OF ALL OTHER WARRANTIES AND
NEITHER PARTY MAKES ANY OTHER
WARRANTY OF ANY KIND, WHETHER
EXPRESS, IMPLIED, STATUTORY OR
OTHERWISE, AND EACH PARTY
SPECIFICALLY DISCLAIMS ALL IMPLIED
WARRANTIES, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, OR
NON-INFRINGEMENT, TOTHE MAXIMUM

EXTENT PERMITTED BY APPLICABLE LAW.

9 INDEMNIFICATION

9.1 Indemnification by STRONGPOINT.
STRONGPOINT will defend Customer against any
claim, demand, suit or proceeding (“Claim”) made
or brought against Customer by a third party
arising out of death, personal injury or damage
to tangible property to the extent caused by
Professional  Services Personnel in their
performance of the Professional Services, and
will indemnify Customer for any damages,
reasonable attorneys’ fees and costs finally
awarded against Customer as a result of, or for
amounts paid by Customer under a settlement
approved in writing by STRONGPOINT of, any
such Claim, all of the foregoing to the extent
caused by Professional Services Personnel,
provided that Customer: (a) promptly gives
STRONGPOINT written notice of the Claim; (b)
gives STRONGPOINT sole control of the
defence and settlement of the Claim (except that
STRONGPOINT may not settle any Claim
unless it unconditionally releases Customer of all
liability); and (c) gives STRONGPOINT all
reasonable assistance, at STRONGPOINT’s cost.
The above defence and indemnification obligations
do not apply to the extent a Claim arises from
Customer’s breach of this Agreement or applicable
Order Forms.

9.2 Mutual Indemnity. Each Party (the “Provider”)
will defend the other Party (the “Recipient™) against
any Claim made or brought against the Recipient
by a third party alleging that any information,
design, specification, instruction, software, data or
material furnished by the Provider hereunder
(“Material”) infringes or misappropriates such third
party’s Intellectual Property Rights, and will

Profesionalo  Pakalpojumu  sniegSanu, lai
sanemtu  garantijas  tiesiskds  aizsardzibas
lidzeklus, pretgja gadijuma sadas tiesibas ir speka
neesosas.

8.3 Atruna. ST GARANTIJA IR EKSKLUZIVA
UN AIZSTAJ VISAS CITAS GARANTIJAS,
UN NEVIENA NO PUSEM NESNIEDZ
NEKADAS CITAS GARANTIJAS, TIESI VAI
NETIESI, LIKUMA NOTEIKTAS VAI
JEBKADAS CITAS GARANTIJAS, UN
KATRA PUSE IPASI ATSAKAS NO VISAM
NETIESAM GARANTIJAM, TOSTARP NO
JEBKADAM NETIESAM GARANTIJAM
PAR DERIGUMU, NETIESAM
GARANTIJAM KONKRETAM NOLUKAM
VAI GADIJUMAM, KAD NAV

KONSTATETS PARKAPUMS, LAI
MAKSIMALI PIEMEROTU TIESIBU AKTU
ATLAUTAJA APMERA.

9 ZAUDEJUMU ATLIDZINASANA

9.1 Zaudegjumu  Atlidzinasana, ko  veic
STRONGPOINT. STRONGPOINT aizstaves
Klientu pret jebkuru pretenziju, prasibu vai
tiesvedibu ("Pretenzija"), kas celta vai ierosinata
pret Klientu no tre$am pusém, kas izriet no
naves, miesas bojajumiem vai materiala pasuma
bojajumiem, ciktal tos izraisijis Profesionalo
Pakalpojumu Personals, veicot Profesionalos
Pakalpojumus, un atlidzinas Klientam par
jebkuriem  zaud€jumiem, nepiecieSamajiem
juridiskajiem pakalpojumiem un Klienta visu
iepriek§ mingto, ciktal to izraisa Profesionalo
Pakalpojumu Personals, nodrosinot, ka Klients:
(a) nekavgjoties sniedz STRONGPOINT
rakstisku pazinojumu par S$adu Prasibu; (b)
sniedz STRONGPOINT ekskluzivu kontroli par
ar Prasibu saistitu aizstavibu un norékiniem
(iznemot gadijumu, kad STRONGPOINT nevar
nokartot Prasibu, ja vien tas bez nosacijumiem
neatbrivo Klientu no visas atbildibas); un (c)
sniedz STRONGPOINT visu atbilstoso palidzibu
uz STRONGPOINT rékina. Saja punkta minéta
aizsardzibas un zaud@umu atlidzinasanas
pienakums netiek piemerots, ciktal Prasiba rodas
no Klienta Liguma vai saistito Pasiittjumu
Veidlapu parkapumiem.

9.2. Katra Puse (“Nodrosinatajs”) aizstaves otru
Pusi (“Sanémgjs”) pret jebkuru pretenziju, ko
pret Sanéméju iesniegusi vai izvirzijusi tresa
persona, apgalvojot, ka jebkura informacija,
dizains, specifikacija, instrukcija,
programmatiira, dati vai NodroSinataja sniegtais
materials (“Materials”) parkapj vai nelikumigi
piesavinas $adas tresas puses Intelektuala
IpaSuma Tiesibas, un atlidzinas Saném&jam




indemnify the Recipient from  any  damages,
reasonable attorneys’ fees and costs finally awarded
against the Recipient as a result of, or for amounts
paid by Recipient under a settlement approved in
writing by Provider of, any such Claim, provided that
the Recipient: (a) promptly gives the Provider
written notice of the Claim; (b) gives the Provider
sole control of the defence and settlement of the
Claim (except that the Provider may not settle any
Claim unless it unconditionally  releases the
Recipient of all liability); and (c) gives the
Provider all reasonable assistance, at the Provider’s
cost. The Provider will have no liability for any such
Claim to the extent that (i) it arises from
specifications or other Material provided by the
other Party, or (ii) such claim is based on the
Recipient’s use of a superseded or altered version
of Material if infringement or misappropriation
would have been avoided by the use of a subsequent
or unaltered version of the Material that was
provided to the Recipient. In the event that some or
all of the Material is held or is reasonably
believed by the Provider to infringe or
misappropriate, the Provider may in its discretion
and at no cost to the Recipient (A) modify or
replace the Material so it is no longer claimed to
infringe or misappropriate, (B) obtain a license for
the Recipient’s continued use of the Material in
accordance with this Agreement, or (C) require return
of the affected Material and all rights thereto from
the Recipient. If the Provider exercises option (C),
either Party may terminate the relevant Order Form
upon 10 days’ written notice given within 30 days
after the Provider’s exercise of such option, subject
to the “Payment Upon Termination” section below.

9.3 Exclusive Remedy. This “Indemnification”
section states the indemnifying Party’s sole
liability to, and the indemnified Party’s exclusive
remedy against, the other Party for any type of
Claim described in this section.

10. LIMITATION OF LIABILITY

10.1 Limitation of Liability. IN NO EVENT
SHALL THE AGGREGATE LIABILITY OF
EACHPARTY TOGETHER WITH ALL OF ITS
AFFILIATES ARISING OUT OF OR RELATED
TO THIS AGREEMENT EXCEED THE TOTAL
AMOUNT PAID BY CUSTOMER AND ITS
AFFILIATES HEREUNDER PURSUANT TO THE

jebkadus zaudgjumus, atbilstoSus juridiskas
palidzibas izdevumus un izdevumus, kas
visbeidzot piespriesti pret San€mgju Sadas

prasibas rezultata vai summas, ko Sanémgjs
samaksajis saskana ar Nodro$inataja rakstiski
apstiprinatu izligumu par jebkadu $adu Prasibu,
ar nosacijumu, ka Sanémgjs: (a) nekavgjoties
sniedz Nodrosinatajam rakstisku pazinojumu par
pretenziju; (b) sniedz  NodroSinatajam
vienpersonisku kontroli par izIigumu attieciba uz
Prasibu (iznemot to, ka Nodrosinatajs nedrikst
veikt nevienu izligumu attieciba uz Prasibu, ja
vien Saneéméjs bez nosacijumiem atsvabina
Nodrosinataju no jebkadas atbildibas); un (c)
sniedz Nodro$inatajam jebkadu atbilstosu
palidzibu, izmantojot NodroSinata Ilidzeklus.
Nodrosinatajs nav atbildigs par $adam Prasibam,
ciktal (i) tas izriet no otras Puses sniegtajam
specifikacijam vai citiem Materialiem, vai (ii)
sada prasiba ir pamatota ar Nodrosinata
Materiala aizstatas un izmainitas versijas
izmantoSanu, vai nelikumiga piesavinaSanas
biitu noversta, izmantojot vélaku vai neizmainitu
Materiala versiju, ko sniedzis Nodro$inatajs.
Gadijuma, ja dala vai viss Materials tiek uzskatits
par nelikumigu vai neatbilstoSu, vai ja
Nodrosinatajs pamatoti uzskata, ka tas ir
nelikumigs vai neatbilsto$s, Nodros§inatajs pé&c
saviem ieskatiem un bez jebkadam izmaksam var
(A) izmainit vai nomainit Materialu, lai tas
vairak netiktu uzskatits par nelikumigu vai
neatbilstosu, (B) sanemt licenci, lai Sane€mgjs
varétu turpinat izmantot Materialus atbilstosi
Ligumam, vai (C) pieprasit no Saneémgja
attieciga Materiala un visu tiesibu atgrieSanu. Ja
Nodrosinatajs izmanto (C) opciju, jebkura no
Pusém var izbeigt attiecigo Pasiitijuma Veidlapu,
par to rakstiski pazinojot 10 dienas ieprieks, So
rakstisko pazinojumu iesniedzot 30 dienu laika
peéc tam, kad Nodro$inatajs ir izmantojis So
iespgju  atbilsto§i Liguma “Maksajums péc
Liguma izbeigSanas” sadalai.

9.3. Ekskluzivs Tiesibu Aizsardzibas lidzeklis. ST
“Atlidzinasanas” sadala nosaka atlidzino$as
Puses vienigo atbildibu pret otru Pusi un
atlidzinatas Puses vienigos tiesibu aizsardzibas
lidzeklus attieciba uz otru Pusi par jebkadu
Prasibu, kas aprakstita Saja sadala.

10 ATBILDIBAS IEROBEZOJUMI

10.1 Atbildibas  lerobezojumi.  NEKADA
GADIJUMA NAV PIELAUJAMA KATRAS
PUSES UN VISU TO SAISTITO UZNEMUMU
KOPEJA ATBILDIBA, KAS IZRIET VAI
RODAS SAISTIBA AR SO LIGUMU,
PARSNIEDZ KOPEJO SUMMU, KO




STATEMENT OF WORK OR ORDER FORM
OUT OF WHICH THE LIABILITY AROSE.
THE FOREGOING LIMITATION WILL APPLY
WHETHER AN ACTION IS IN CONTRACT OR
TORT AND REGARDLESS OF THE THEORY
OF LIABILITY, BUT WILL NOT LIMIT
CUSTOMER’S AND ITS  AFFILIATES’
PAYMENT OBLIGATIONS UNDER THE “FEES
AND PAYMENT” SECTION.

10.2 Exclusion of Consequential and Related
Damages. IN NO EVENT WILL EITHER PARTY
OR ITS AFFILIATES HAVE ANY LIABILITY
ARISING OUT OF OR RELATED TO THIS
AGREEMENT FOR ANY LOST PROFITS,
REVENUES, GOODWILL, OR INDIRECT,
SPECIAL, INCIDENTAL, CONSEQUENTIAL
COVER, BUSINESS INTERRUPTION, OR
PUNITIVE DAMAGES, WHETHER AN
ACTION IS IN CONTRACT OR TORT, AND
REGARDLESS OF THE THEORY OF
LIABILITY, EVEN IF A PARTY OR ITS
AFFILIATES HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES OR IF A
PARTY’S OR ITS AFFILIATES’ REMEDY
OTHERWISE FAILS OF ITS ESSENTIAL
PURPOSE. THE FOREGOING DISCLAIMER
WILL NOT APPLY TO THE EXTENT
PROHIBITED BY LAW.

11 TERM AND TERMINATION

11.1 Term. This Agreement commences on the
Effective Date and will remain in effect until
terminated in accordance with this section.

11.2 Termination for Convenience. Customer may
terminate an individual Order Form for convenience
upon fourteen (14) days’ written notice to
STRONGPOINT. Customer shall be liable for all
fees and expenses incurred up to the date on which
the termination is effective (”Termination
Date”), including but not limited to a) expenses for
which STRONGPOINT has become obligated
prior to its receipt of the termination notice, b)
for time-and-materials Order Forms, all resource
time allocated to the terminated Order Form shall
remain billable until the Termination Date unless
STRONGPOINT is able to reallocate the resources
to other billable projects, and c) for fixed fee Order
Forms, the portion of any milestones that have
started but are not complete, which portion shall be

SAMAKSAIJIS KLIENTS UN TA SAISTITIE
UZNEMUMI SASKANA AR DARBA
APRAKSTU VAI PASUTIJUMA VEIDLAPU,
NO KURAS ATBILDIBA IZRIET. IEPRIEKS
MINETAIS IEROBEZOJUMS ATTIECAS
NEATKARIGINO TA, VAI PRASIBA IZRIET
NO LIGUMA VAI DELIKTA UN
NEATKARIGI NO VAINAS, TOMER
NEIEROBEZO KLIENTA UN TA SAISTITO
UZNEMUMU OBLIGATO MAKSAJUMU
SASKANA AR “MAKSAS UN
MAKSAJUMU” SADALU.

10.2 IzslégSana attieciba uz IzrietoSiem un
Saistitiem Zaudgjumiem. NEVIENAI PUSEI
VAI TAS SAISTITAJIEM UZNEMUMIEM
NEKADA GADIJUMA NAV NEKADU
SAISTIBU, KAS IZRIET VAI IR SAISTITAS
AR SO LIGUMU PAR JEBKADU NEIEGUTO
PELNU, IENEMUMIEM, NEMATERIALO
VERTIBU VAI NETIESIEM, IPASIEM,
NEJAUSIEM, CELONSAKARIGIEM, AR
BIZNESU SAISTITIEM ZAUDEJUMIEM VAI
ATLIDZINOSIEM ZAUDEJUMIEM,
NEATKARIGI NO TA, VAI PRASIBA IR
RADUSIES UZ LIKUMA, DELIKTA
PAMATA, NEATKARIGI NO VAINAS, PAT
JA PUSE VAI TAS SAISTITIE UZNEMUMI
IR INFORMETI PAR SADU IESPEJAMO
KAITEJUMU VAI JA PUSES VAI TAS
SAISTITO  UZNEMUMU  TIESISKAS
AIZSARDZIBAS LIDZEKLI CITADI NAV
PIEMEROTI TA BUTISKAJAM MERKIM.
IEPRIEKS MINETAIS ATTEIKUMS NO
ATBILDIBAS UZNEMSANAS IR
PIEMEROJAMS TIK TALU, CIK TO ATLAUJ
LIKUMS.

11 TERMINS UN IZBEIGSANAS

11.1 Termin$. Sis Ligums sak darboties Speka
StaSanas Datuma un ir speka esoS$s lidz ta
izbeigSanai saskana ar So sadalu.

11.2 Vienpusgja Liguma IzbeigSana. Klients var
atkapties no individualas Pastitijuma Veidlapu
pec tam, kad Cetrpadsmit (14) dienas ieprieks
STRONGPOINT ir sniegts rakstisks pazinojums.
Klients ir atbildigs par visiem maksajumiem un
izmaksam kas radusies Iidz dienai, kad Liguma
IzbeigSana stajas speka ("izbeigSanas datums"),
tostarp, bet ne tikai a) izdevumi, par kuriem
STRONGPOINT ir radusas saistibas pirms
pazinojuma par izbeigSanu sanemsanas, b)
attieciba uz laika un materialu Pasiitijuma
Veidlapam viss resursu laiks, kas pieSkirts
izbeigtajai  Pasiitjuma  Veidlapai, paliek
apmaksajams Iidz IzbeigSanas Datumam, ja vien
STRONGPOINT nevar pardalit resursus citiem
apmaksajamiem projektiem, un c) attieciba uz




based on a percent-of-completion basis. For
example, if the Termination Date occurs half-way
through the applicable milestone period,
Customer will be required to pay fifty percent
(50%) of the applicable fee for such milestone
period. A milestone period for a milestone shall
commence on the completion of the previous
milestone and shall end on the due date, as
specified in the applicable Order Form.

11.3 Termination for Cause. A Party may
terminate this Agreement and/or any Order Form for
cause: (i) upon thirty (30) days written notice to
the other Party of a material breach if such breach
remains uncured at the expiration of such period, or
(i) with immediate effect if the other Party
becomes the subject of a petition in bankruptcy or
any other proceeding relating to insolvency,
receivership, liquidation.

11.4Payment Upon Termination. Upon any
termination of an Order Form, Customer will pay,
in accordance with the “Invoicing and Payment”
section above, any unpaid fees and expenses
incurred (including purchased and un- refundable
relating to matters post Termination Date) on or
before the Termination Date (such Professional
Services Fees to be paid on a time- and-materials or
percent-of-completion basis, as appropriate). In
the event that Customer terminates an Order
Form for cause and Customer has pre-paid any
fees for Professional Services not yet received,
STRONGPOINT will refund such pre-paid fees
relating to the period after the Termination Date. In
the event that STRONGPOINT terminates an
Order Form for cause, any pre-paid fees for
Professional Services charged on a fixed-fee basis
are non-refundable, unless expressly stated
otherwise in an Order Form.

11.5 Special Provisions. The sections titled “Fees,
Invoicing and Taxes,” “Proprietary Rights and
Licenses,” “Confidentiality,”  Representations,
Warranties, Exclusive Remedies and Disclaimers,”
“Indemnification,” “Limitation of Liability,” “Term
and Termination” and “General” will survive any
termination or expiration of this Agreement.

Pastitijuma Veidlapam ar fiksétu maksu - to
starpposma mérku dalu, kas ir sakti, bet nav
pabeigti, un So dalu nosaka, pamatojoties uz
pabeigSanas procentualo attiecibu. Piem&ram, ja

IzbeigSanas datums iestdjas pieme&rojama
starpposma perioda viddi, Klientam bis
jasamaksa piecdesmit procenti (50 %) no

piemérojamas maksas par S$adu starpposma
periodu. Atskaites posma periods attieciba uz
atskaites posmu sakas ar ieprick$gja atskaites
posma pabeigSanu un beidzas termina, kas
noradits attiecigaja Pastitijuma Veidlapa.

11.3 Liguma izbeigsana lemesla d&l. Puse var
izbeigt So Ligumu un/vai jebkuru Pasiitijuma
Veidlapu lemesla del: (i) pec 30 (trisdesmit)
dienu rakstiska pazinojuma otrai Pusei par
butisku parkapumu, ja $ads parkapums nav
noversts lidz min€ta termina beigam, vai (ii)
nekavgjoties, ja otrai Pusei tiek iesniegts
maksatnesp&jas vai jebkuras citas procediiras,
kas saistita ar maksatnesp&ju, bankrotu,
likvidaciju.

11.4 Maksajums péc Liguma izbeigSanas. P&c
jebkuras Pasiitijuma Veidlapas izbeigSanas,
Klients saskana ar iepriek§ minéto sadalu
"Reékinu izrakstiSana un Maksajumi" samaksas
visas nesamaksatds maksas un izdevumus
(tostarp iegadatas un neatmaksajamas maksas un
izdevumus, kas saistiti ar jautajumiem péc
IzbeigSanas Datuma) izbeigSanas datuma vai
pirms §1 datuma (Sada Profesionalo Pakalpojumu
Maksa tiek maksatas attiecigi péc laika-un-
materialu vai pec pabeigSanas procentiem).
Gadijuma, ja Klients izbeidz Pasiitijjuma
Veidlapu iemesla d€] un Klients ir jau samaksajis
jebkadu maksu par vel nesanemtajiem
Profesionalajiem Pakalpojumiem,
STRONGPOINT atmaksa atpakal ieprieks
samaksato summu attieciba uz period pec
Izbeigsanas Datuma. Gadijuma, ja
STRONGPOINT izbeidz Pasitijuma Veidlapu
iemesla dgl, jebkura iepriek§ samaksata maksa
par Profesionalajiem Pakalpojumiem, par kuriem
tiek ickaseta fikséta maksa, nav atmaksajama, ja
vien citadi nav skaidri noradits Pasutijuma

Veidlapa.

11.5 Tpasie Noteikumi. Sadalas — “Maksajumi,
Rekinu IzrakstiSana un Nodokli”,
“IpaSumtiesibas uz Licences”,
“Konfidencialitate”, “Parstaviba, Garantijas,

Ekskluzivie Tiesiskas Aizsardzibas Lidzekli un
Atteikumi”, “Atbildibas lerobezojumi”,
“Termin§ un Liguma IzbeigSanas” un
“Visparigi” paliks speka arm pec §1 Liguma
izbeigSanas vai termina beigam.




12 INSURANCE

12.1 Each Party will maintain, at its own expense
during the term of this Agreement, insurance
appropriate to its obligations under this Agreement,
including as applicable general commercial liability,
errors and omissions, employer liability, automobile
insurance, and worker’s compensation insurance as
required by applicable law.

13 GENERAL

13.1 Compliance with Laws. Customer will
comply with all laws and governmental rules and
regulations that apply to Customer in its
performance of its obligations and exercise of its
rights, under this Agreement.

13.2 Anti-Corruption. Neither Party has received
or been offered any illegal or improper bribe,
kickback, payment, gift, or thing of value from an
employee or agent of the other Party in
connection with this Agreement. Reasonable gifts
and entertainment provided in the ordinary course
of business do not violate the above restriction.

13.3 Entire Agreement and Order of Precedence.
This Agreement is the entire agreement between
Customer and STRONGPOINT regarding the
provision and receipt of Professional Services and
supersedes all prior and contemporaneous
agreements, proposals, or representations, written or
oral, concerning its subject matter. No
modification, amendment, or waiver of any
provision of this Agreement will be effective unless
in writing and signed by the Party against whom the
modification, amendment or waiver is to be
asserted. Notwithstanding any language to the
contrary therein, no terms or conditions stated in
Customer’s purchase order or in any other
Customer order documentation will be incorporated
into or form any part of this Agreement, and all

such terms or conditions will be void. In the
event of any conflict or inconsistency among
the following documents, the order of

precedence shall be: (1) the applicable Order
Form, (2) any exhibit, schedule, or addendum to this
Agreement and (3) the body of this Agreement.

13.4 Relationship of the Parties. The Parties are
independent contractors. This Agreement does not
create a partnership, franchise, joint venture, agency,
fiduciary or employment relationship between the
Parties. Each Party will be solely responsible for
payment of all compensation owed to its employees,
as well as all employment-related taxes.

12 APDROSINASANA

12.1 Katra Puse saglaba §1 Liguma spéka esibas
laika uz sava rekina atbilstoSu apdroSinasanu
attieciba uz Liguma noteiktajiem saviem
pienakumiem, tostarp, vispargjas komercialas
atbildibas apdroSinasanu, attieciba uz klidam un
nolaidibu, darba devga atbildibu, auto
apdro$inasanu un darba némé&ja kompensacijas
apdros$inasSanu, ka to paredz piemérojamais
likums.

13 VISPAREJI

13.1 Atbilstiba likumiem. Klients ievéros visus
likumus un valdibas izdotos noteikumus un citus
normativos aktus, kas attiecas uz Klientu, tam
pildot savus pienakumus un Tstenojot savas
tiesibas saskana ar So Ligumu.

13.2 Korupcijas Apkarosana. Neviena Puse
saistiba ar So Ligumu no otras Puses darbinieka
vai parstavja nav sanémusi un tai nav piedavats
nelikumigs vai neatbilstoss kukulis, atpirkSanas
maksa, maksajums, davana vai vertiga lieta.
AtbilstoSas davanas un izklaides pasakumi, kas
tiek sniegti uznémgjdarbibas laika, neparkapj
iepriek§ mingtos ierobezojumus.

13.3 Pilns Ligums un Prioritates Kartiba. Sis
Ligums ir viss kopgjais Iigums starp Klientu un
STRONGPOINT  attieciba uz Profesionalo
Pakalpojumu un nodros§inasanu un sanemsanu un
viss, kas aizstaj visus iepriek$€jos un I1idzsingjos
ligumus, priekslikumus vai apliecingjumus,
rakstiskus vai mutiskus, kas attiecas uz ta
Liguma priekSmetu. Neviena §1 Liguma
noteikuma groziSana vai atteikSanas no nebds
speka, ja vien to rakstiski nebils apstiprinajusi
otra Puse, pret kuru S$is grozijums ir versts.
Neatkarigi no jebkadiem pret&jiem noteikumiem
vai nosacijumiem, kas noraditi Klienta pirkuma
pasiitijuma vai jebkura cita Klienta pasiitijuma
dokumentacija, netiks uzskatiti par spéka
esoSiem un ieklauti $aja Liguma ka ta sastavdala.
Gadijuma, ja rodas pretruna vai neskaidriba
attieciba uz turpmak mingtajiem dokumentiem,
prieksroka tiek dota sadai kartibai: (1)
piemérojama Pasiitijuma Veidlapa, (2) jebkurs §1
Liguma pielikums, grafiks vai papildinajums un
(3) 81 Liguma teksts.

13.4 PuSu attiecibas. Puses ir neatkarigi
ligumslédzgji. Sis Ligums neveido starp Pusém
partnerattiecibas,  fran$izi,  kopuzn€mumu,
parstavniecibu, fudiciaras vai darba attiecibas.
Katra Puse ir pilniba atbildiga par visu atlidzibu,
kas pienakas tas darbiniekiem, ka arT par visiem
ar nodarbinatibu saistitajiem nodokliem.




13.5 No Third-Party Beneficiaries. There are no
third-party beneficiaries to this Agreement.

13.6 Waiver. No failure or delay by either Party
in exercising any right under this Agreement will
constitute a waiver of that right.

13.7 Conformity of contract terms to the law. If any
provision of this Agreement is held by a court of
competent jurisdiction to be contrary to law, the
provision will be deemed null and void, and the
remaining provisions of this Agreement will
remain in effect.

13.8 Assignment. Neither Party may assign any of
its rights or obligations hereunder, whether by
operation of law or otherwise, without the other
Party’s prior written consent (not to be
unreasonably withheld), provided however, either
Party may assign this Agreement in its entirety
(including all Order Forms, as applicable), without
the other Party’s consent, to its Affiliate or in
connection with a merger, acquisition, corporate
reorganization, or sale of all or substantially all of
its assets. Notwithstanding the foregoing, if a Party
is acquired by, sells substantially all of its assets to,
or undergoes a change of control in favour of, a
direct competitor of the other Party, then such
other Party may terminate this Agreement upon
written notice. A Party’s sole remedy for any
purported assignment by the other Party in breach of
this paragraph will be, at the non-assigning
Party’s election, termination of this Agreement
upon written notice to the assigning Party.
Subject to the foregoing, this Agreement will bind
and inure to the benefit of the Parties, their
respective successors and permitted assigns.

14 Governing Law and disputes

14.1 The Agreement shall be governed by and
construed in accordance with Latvian law with
exclusion of its conflict of law rules.

14.2 All disagreements, claims or disputes arising of
the present Agreement shall be settled by the Parties
by way of negotiations. If the disputes, claims or
requirements between the Parties cannot be resolved
by negotiations, any dispute or claim arising out of
this Agreement or related to it must be settled in the
courts of Latvia.

15 Notice.

15.1 Any notice, request, consent, and other
communication to be given by a Party under the
Agreement shall be deemed to be valid and effective
if (a) personally delivered to the other Party or (b)

13.5 Tresas Puses nav labuma guvgji. Nav treso
personu, kas biitu §1 Liguma labuma guvéji.
13.6 AtteikSanas no Prasibas. Nevienas Puses
nesp&ja vai kavesanas izmantot kadas Liguma
noteiktas tiesibas nav uzskatams par atteikSanos
no tam.

13.7 Ligumu noteikumu atbilstiba likumam. Ja
kompetentas jurisdikcijas tiesa jebkuru S§1
Liguma noteikumu atzist par pret&ju likumam,
sis noteikums tiek uzskatits un atzits par speka
neesoSu un pargjie Liguma noteikumi paliek
speka esosi.

13.8 Uzdevums. Neviena no Pusém nedrikst bez
otras Puses iepriek$gjas rakstiskas piekriSanas
nodot savas tiesibas vai pienakumus, kas izriet no
§1 Liguma, neatkarigi no ta, vai tas izriet no
likuma vai ka citadi (ko nedrikst nepamatoti
aizturet), tomer ar nosacijumu, ka jebkura no
Pusém var nodot $o Ligumu pilniba (ieskaitot
visas Pasttijuma Veidlapas, ka piemérojamas),
bez otras Puses atlaujas tas Saistitajiem
Uznémumiem vai saisttba ar apvienoSanos,
iegadi, korporativo reorganizaciju vai visu vai
butiba visu tas aktivu pardoSanu. Neatkarigi no
iepriek§ minéta, ja Puse iegadajas, pec butibas
pardod visus savus akttvus vai notiek kontroles
maina par labu otras Puses tieSam konkurentam,
tad $ada otra Puse var izbeigt So Ligumu, par to
rakstiski pazinojot. Puses vienigais tiesiskas
aizsardzibas Iidzeklis pret jebkuru iespgjamu
cesiju, ko otra Puse veic, parkapjot So punktu,
péc nepardevusas Puses izvéles ir §1 Liguma
izbeigSana, par to rakstiski pazinojot pieskirgja
Pusei. levérojot iepriek§ mingto, §is Ligums ir
saisto§s Pusém, to attiecigajiem tiesibu
parnémeéjiem un atlautajiem cesionariem, giistot
labumu.

Stridu

14 Piemérojamais Likums

risinasana

un

14.1 Ligumu reglament€ un interprete saskana ar
Latvijas tiesibu aktiem, izslédzot to koliziju
normas.

14.2 Visas domstarpibas, prasibas vai stridi, kas
izriet no §2 Liguma, Puses risina sarunu cela. Ja
stridus, pretenzijas vai prasibas starp Pusém
nevar atrisinat sarunu cela, jebkur§ strids vai
prasiba, kas izriet no §1 Liguma vai ir ar to
saistita, ir jarisina LR tiesa p&c piekritibas.

15 Pazinojums.

15.1 Jebkurs pazinojums, pieprasijums,
piekriSana un cita sazipa ar Pusi saskana ar
Ligumu tiek uzskatita par derigu un speka esosu,
ja (a) tiek otrai Pusei personigi nodota vai (b)




sent by prepaid courier service, registered mail or
email to the recipient Party’s address set forth on the
Order Form.

15.2 A notice shall be deemed to have been given:
(a) upon actual delivery, if delivered personally or
by courier with notice of receipt or by registered
mail with notice; (b) seven (7) days after dispatch, if
sent by registered mail; (c) on the second working
day if it is an e-document sent by e-mail.

15.3 Address changes shall be notified by email to
info.ecom@strongpoint.com with your account
manager (if applicable) on copy.

nostitita ar  priekSapmaksatu  kurjerpastu,
ierakstitu vestuli vai e-pastu uz saneméjpuses
adresi, kas noradita Pasiittjuma Veidlapa.

15.2 Pazinojums tiek uzskatits par iesniegtu, ja:
(a) veikta faktiska piegade, piegadi veicot
personigi vai kurjerpastu ar pazinojumu par
sanems$anu, vai ierakstita vestul€ ar pazinojumu;
(b) septinas (7) dienas p&c nosiitiSanas, ja tiek
nosiitita ierakstita pasta véstulg; (c) otraja darba
diena, ja tas ir nosutits e-dokuments pa e-pastu.

15.3 Par adreses mainu japazino, nosiitot e-pasta
vestuli uz adresi info.ecom@strongpoint.com un
konta parvaldniekam (ja attiecinams) uz kopijas.




