
AGENDA 
9:00 - 9:30
9:30 - 10:00

10:00 - 10:30

10:30 - 11:00 

11:00 - 11:30

11:30 - 12:00

12:00 - 12:30

12:30 - 13:15

13:15 - 13:45

13:45 - 14:15

14:15 - 14:35

14:35 - 15:05
15:05 - 15:35

Registration
What’s going on in the economy? Mihkel Nestor, 
SEB  
Loyal consumer in recession – myth or 
possibility? Erlend Villems, NielsenIQ 

Coffee break 

New Research and Consumer Behaviours are 
Pointing Retailers to the Future Simon Geisman, 
Zebra Technologies
It’s Garbage! How Food Waste is Trashing the 
Climate Matt Homewood Bidault, Throw No More 
Store Evolution Ruediger Schach, NCR 

Lunch

Why we should nudge and what are the sludges? 
Heiko Leesment, Nudging researcher, Tallinn 
University 
Easy automated solutions to optimize Retail 
operations Stefan Lindh, K.Hartwall

Coffee break

TBA Kristina Ekhierta, Pricer
Retail technology innovations: a confession 
Andrius Kalašinskas, StrongPoint

For questions: slido.com BRF2023


